Team leader, Housing Services – Western Sydney

Mission Australia Housing is an innovative, collaborative and values driven Tier One housing
organisation with a fantastic growth strategy and an exciting future.
As part of the Mission Australia group, they currently manage over 2,000 properties, providing social
and affordable rental housing to low and moderate-income households and a safe place to call home
for over 3,500 tenants across Australia.
Their recent successes include the ground breaking Joint Venture to transform Macquarie Park’s
Ivanhoe public housing estate into a vibrant, integrated neighbourhood and their successful Social
Housing Management Transfer to take over 1000 social housing properties in the Coffs Harbour and
Bellingen area.
Reporting to the Regional leader, Housing Services you will be responsible for the successful delivery
of tenancy and property management services by the housing operations team within your
geographical area.
The successful candidate will lead and manage from the front, providing support and coaching to a
dedicated team of employees who provide the highest quality, most effective and caring services to
their tenants in accordance with the organisational values.
The ideal candidate will have extensive experience working in a similar role within the community
housing or public housing sector. You will be a results driven and passionate person who is outcome
focused with excellent communication skills, both written and verbal, with the ability and drive,
successfully develop and manage the team, along with the capability to engage with a variety of
stakeholders to successfully deliver and achieve the strategic goals of the organisation in line with
their values, mission and purpose.
In return you will be rewarded with a competitive base salary and full salary packaging benefits that
are currently available to the Not for Profit sector.
To be considered for this exciting and rewarding opportunity you must meet the above criteria along
with passing various compliance checks including a National Police Clearance and have Australian
Citizenship or Permanent Residency Status.
Email your application to mark@globalskilledsolutions.com for a confidential conversation and
further information contact Mark Williams on 08 8238 3468.
Closing date for applications is Friday 31st August 2018.

