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The Federation 
The NSW Federation of Housing Associations (the Federation) is the industry peak  
body for community housing providers in NSW. The organisation was founded in 1993 
to represent the interests of professional community housing organisations – then 
commonly known as housing associations – and to provide support and resources for 
their further development.   
 
Over the past 20-plus years, the Federation has expanded its business to anticipate and 
respond to the needs of its members  and stakeholders, and to support the organisation’s 
independence and viability.   

The Federation provides advice to members, government and potential partners on  the 
best ways to expand the industry’s activities and meet the highest standards of service to 
tenants, applicants and communities. The organisation provides a wide range of good 
practice advice, information and resourcing to support members’ Boards of Directors, 
management and staff. The organisation anticipates and supports members’ directions 
and aspirations with effective research, policy development and analysis on key issues 
affecting the growth of the industry, and  strategies to support the changing business of 
the industry. Through its Centre for Training in Social Housing, the Federation delivers 
both accredited training, such as formal qualifications in social housing management, and 
tailored professional development courses in response to members’ needs.   

The Federation is a leading member of the network of community housing industry peaks 
across Australia, working collaboratively to enhance services to members and to support 
the development of the industry. 

Purpose 
The Federation’s purpose is to support the development of a not for profit rental housing 
industry which compares to any around the world, and which makes a  difference to the 
lives of very low to moderate income households.    
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Aboriginal Acknowledgment 
The NSW Federation of Housing Associations acknowledges the traditional
custodians of the many nations across NSW and we pay our respect to their 
Elders past, present and to those who have come before us. 
We also acknowledge the Gadigal Clan of the Eora Nation who are the 
traditional custodians of the land on which the Federation is located. 
 

I am a proud suburban Koori 
man, I have grown up in the 
west of Sydney and lived there 
my entire life and I call the vast 
Aboriginal communities of the 
region my mob and my place of 
belonging. 
My people hail from the far and 
wide which is not too different 
from the rest of the ‘mob’ in my 
area. My mum is a proud

Kamilaroi woman hailing from 
the northern arid centre of NSW, 
but moved to the big smoke 
long ago, and she has plenty 
of ‘big smoke’ knowledge. My 
dad is a Wiradjuri man from the 
Dubbo/Wellington area, a salt of 
the earth character with a bit of 

bush knowledge. I guess that’s 
what makes me who I am, what 
I learned from my folks and my 
mob has helped shape me. My 
strong upbringing has taken me 
through university and helped 
me achieve many things that 
allow me to be a role model 
for the younger generation 
coming through. Giving to them 
is important, as is giving back 
to the elders that helped me 
grow in to the man I am. Which 
brings me to my painting titled 
‘spreading the message’ which I 
guess I can describe as a sense 
of giving back to that which 
gave to you, a pretty important 
message I seem to think, that’s 
just my two cents.
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Creedon street, Broken Hill mural by Feona Bates ©

Artist story 
Rodney Matthews



Chairperson’s Report 
The past year has seen a series of positive steps taken by the NSW Government to 
transform its social housing portfolio and reverse the decline in property numbers. Future 
Directions was launched in January 2016 with three set-piece initiatives – the Social and 
Affordable Housing Fund – SAHF, Communities Plus and the transfer of up to 35 percent of 
public housing to the management of community housing providers.
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Together these initiatives will see 
the addition of around 9,500 new 
social and affordable homes over 
the next five to ten years and the 
replacement of a further 17,000 
existing units. While the planned 
additional supply falls well short of 
what is required to both make up 
the backlog and meet projected 
need for at least 100,000 new social 
and affordable homes by 2036, it is 
a really positive start. 

During the year further detail has 
emerged and a series of tenders 
have been issued for the SAHF 
and Communities plus. We eagerly 
anticipate the first awards.

More detail on the property 
transfer program has also been 
released and while the Federation 
and its members argued for title 
to be transferred in order that 
the outcomes for tenants and 
communities could be maximised, 
20 year leases will enable 
community housing providers to 
plan and deliver improved services.  

Despite these positive initiatives 
the NSW community housing 
industry remained frustrated that 
action to address the continually 
growing housing affordability crisis 
remained unclear. Throughout the 
year the Federation has worked 
with all arms of Government and 
our many stakeholders to press 

for a comprehensive housing 
strategy. We have been pro-active 
and funded research, carried out 
practical projects such as the design 
of an Affordable Financial Housing 
Intermediary, and organised the 
highly successful affordable housing 
conference to demonstrate not 
only that there is an unaffordability 
problem but that there are viable 
and cost effective solutions to deal 
with it.

At the time of writing we are seeing 
potentially positive signs that 
affordable housing is rising up the 
government agenda and that our 
next annual report will have much 
more to report. You can be clear 
that the Federation will not go 
quiet on the issue.    

In Canberra too there have 
been developments with the 
establishment of the Affordable 
Housing Working Group - AHWG. 
The Federation is working with 
the other national and state peak 
housing organisations to influence 
the debate and encourage the 
AHWG to come forward with 
financial models that support 
a steady, consistent increase 
in affordable housing. The 
alternative is further declines in 
homeownership, a ballooning CRA 
bill and more pressure on stretched 
household budgets.

At the end of the financial year I 
stepped down as the Federation 
Chair (while remaining on the 
Board) and passed the baton onto 
John McKenna, CEO at North 
Coast Community Housing. It has 
been a marvellous experience and 
I am looking forward to continuing 
to contribute and am sure John 
will provide exactly the right sort 
of leadership needed. I would also 
like to acknowledge the hard work 
of the Federation’s staff and the 
support they have given to the 
Board.  

John Nicolades
Chairperson.

We are seeing 
potentially positive  
signs that affordable 
housing is rising up  
the government  
agenda.   
John Nicolades  
Chairperson  

“

“
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John Nicolades
Chairperson 

John Nicolades has held the 
position of Chief Executive 
Officer of Bridge Housing Limited 
since 2006. He was elected 
to the Federation Board in 
November 2008 and Chairperson 
from February 2014 until June 
2016. He believes that a strong 
industry peak is critical for the 
development of a diverse and 
sustainable community housing 
sector; to provide leadership on 
the challenges and opportunities 
provided by state and federal 
government housing initiatives 
and effectively advocate for the 
sector with our key stakeholder. 
John has worked  across the not 
for profit and government sectors 
and has extensive experience in 
policy and service delivery. John  
was inaugural Director of both the 
Affordable Housing Service in the 
NSW Department of Planning, 
and of the Centre for Affordable 
Housing in the Department 
of Housing. He also held 
management and policy positions 
in the non-government sector 
including: the Uniting Church 
Board for Social Responsibility, 
ACOSS and Shelter NSW. John has 
also been a member of a number 
of federal and state government 
committees on housing policy

Patrick Yeung  
Treasurer

Patrick has extensive experience 
in development and management 
of social and affordable housing in 
NSW for more than 24 years.

He has worked for a number 
of social housing providers 
including Housing NSW, St 
George Community Housing 
and Community Housing Limited 
and took on various senior 
management and executive roles.

Patrick joined Settlement 
Services International Inc. (SSI) 
in November 2013 and took up 
the Housing Services Manager 
position as the divisional head 
to deliver and expand housing 
services within and beyond 
settlement services programs. 
He also provides leadership in 
the development of strategic 
partnerships that facilitate access 
to a range of housing options 
and innovative housing services 
delivery models.

Patrick has a Master Degree 
in Social Science, a Graduate 
Diploma in Urban and Regional 
Planning and a Bachelor Degree 
of Social Work.

Patrick was first elected to the 
Federation Board in 2004 and 
served a number of terms as 
Director and Treasurer. He has 
been the Federation’s Treasurer 
since 2012.

The Board
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John McKenna 
Secretary  
(Chair from 10 June 2016)

John McKenna is the Chief 
Executive Officer of North Coast 
Community Housing which 
manages over 900 community 
housing properties. John has 
been in his current role since 
July 2009 and a Director of the 
Federation since December 
2010. John is a Member of the 
Australasian Housing Institute 
and a Fellow of the Australian 
Institute of Management. 
He is also a member of the 
Northern Rivers Regional 
Social Plan Stewardship Group, 
Northern Rivers Housing Forum 
Steering Group, Tweed Shire 
Housing and Homelessness 
network, North Coast Ageing 
Environment Working Group 
(Housing), and the Clarence 
Valley Roundtable. John has a 
number of years’ experience 
in the senior management of a 
number of organisations across 
a diverse industry mix.

Robyn Cahoun 

Robyn Cahoun has held senior 
executive positions in the 
not-for-profit sector for twenty 
years in health and aged care. 
During 2015-16 Robyn was CEO 
of Common Equity Ltd NSW 
(Co-operative and community 
housing).

Robyn has substantial 
experience in building projects, 
marketing and fundraising, 
governance and policy. 
Robyn has operated her own 
consultancy practice in previous 
years providing strategic 
planning and advice and 
feasibility studies to not-for-
profit organisations and has sat 
on a number of advisory bodies 
to Government such as the 
Committee on Ageing.

Robyn brings to the Board her 
experience in a variety of not 
for profit settings and a strong 
background in organisation 
management. Robyn was 
Business Development 
Manager for a large building 
company for four years up to 
2006 and in previous roles has 
overseen facility maintenance 
programmes, new project 
developments and asset 
liquidation projects. In addition, 
Robyn has served as a Board 
member on not-for -profit 
boards in recent years and has 
been involved in a variety of 
member-based organisations 
with both city and rural/regional 
representation.  Robyn retired 
from the Federation Board in 
June 2016.

Frank Birkefeld  

Frank Birkefeld was the NSW 
State Manager for Community 
Housing Limited during 2015-16 
and brought with him 28 Years’ 
experience in the social housing 
sector; 14 years with Housing 
NSW in various Roles and for the 
past 14 years in the Community 
Housing Sector.

Whilst in the Community 
Housing Sector Frank served 9 
years as Executive Officer with 
Community Housing Mid North 
Coast prior to merging with 
Community Housing Limited 
(CHL).

Since the Merge with CHL 
he has served in the role of 
Manager of Operations NSW 
and was appointed as NSW State 
Manager in March 2014.

Frank has also participated with 
the Federation over the past 13 
years on various sector reference 
or working groups. Frank has 
served on a number of Boards 
and management committee’s at 
a local, regional and state level 
and has experience in Corporate 
Governance, understanding 
of Housing issues and social 
services delivery in regional 
areas as well as experience with 
member services organisations. 
Frank joined the Federation 
board in 2014.



Ian Downs 

Ian is a member of the Board of Homes 
North Community Housing, since 2010, and a 
member of their Audit and Risk Committee. He 
is passionate about tenant participation, the 
pursuit of innovative partnerships with other 
housing providers, addressing the housing 
needs of indigenous communities and ensuring 
the long term viability of smaller housing 
providers. 

Although new to the housing portfolio he has 
a wealth of experience in the education sector 
having been the Headmaster of two regional 
boarding schools – Tamworth and Armidale – an 
Inspector of Schools and a Director of Quality 
Assurance. Having spent some 30 years in the 
north west and north coast sectors of this state 
he has been intimately involved with indigenous 
communities in a variety of settings. In 1998 
his work was acknowledged with a Director-
General’s Award for Excellent Service to Public 
Education and Training and he was recently 
inducted into the Australian version of Who’s 
Who. He brings to this post practical experience 
in the accreditation field as a past chairman of 
the Glen Innes Hospital Board. Ian joined the 
Federation board in 2013.

Lisa Tierney

Lisa is the General Manager Operations NSW 
for Compass Housing Services, overseeing 
the asset and tenancy management of 
approximately 3,300 properties across NSW 
spanning over regional city areas including 
Newcastle, Maitland & the Central Coast 
across to remote areas including Broken Hill 
& Wilcannia. Operating the key functions 
of Compass’ provision of tenancy services 
and asset maintenance, Lisa also establishes 
strategic partnerships linking tenants, housing, 
support, training and education. 

Commencing her career in finance within 
mergers and acquisitions for the US Investment 
bank Salomon Smith Barney in the early 90’s, 
Lisa later moved to Not-For-Profits and was 
the Business Manager for Lifeline Newcastle 
& Hunter. Lisa has also held management and 
accounting positions at Ambulance NSW before 
moving into her current role. 

Lisa is a qualified Certified Practicing Accountant 
(CPA), holds a Bachelor of Business is a member 
of the Australian Institute of company directors. 
Lisa was elected as a Councillor for Maitland 
City Council and served a four year term 
and is currently a Councillor for the City Of 
Newcastle 2012-2016. Lisa sits on the board 
of the Federation of Housing NSW.   Lisa was 
appointed to the Federation board in April 2015
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I am a strong  
believer in the fact  
that any organisation’s 
major asset is the  
people employed  
within their  
organisation.   
Ivan Simon  Director  

“

“



Ivan Simon

Ivan has worked in NSW Public Service since 
the late 1990s, in various agencies such as the 
Department of Community Services, Office 
of Juvenile Justice, Department of Housing, 
Department of Urban Affairs and Planning, 
Department of Aboriginal Affairs and the 
Aboriginal Housing Office, with the majority of 
time within Aboriginal housing programs and 
reform. The most significant reform culminated 
in the establishment of the NSW Aboriginal 
Housing Office in July 1998. 

Ivan has been specifically involved, and 
provided leadership, at all levels with 
policy development, program planning and 
implementation and capacity building within 
government and actively involved in supporting 
communities 

“I am committed to improving the living 
circumstances and general well-being of our 
people and, suffice to say that I would enjoy 
the highest level of respect from Aboriginal 
communities and government and non-
government agencies that has been developed 
over a long period of time.  

I have been extensively involved in the 
development and management of progressive 
and successful Government and community 
based programs, policies and strategies that 
improved service delivery and outcomes for 
Aboriginal people. 

I am a strong believer in the fact that any 
organisation’s major asset is the people 
employed within their organisation and having 
effective policies, procedures and support 
systems that enhance the work priorities and 
strategic direction of the organisation.

I also strongly believe that with the right 
policies, resources and commitment from all 
levels of society that the living circumstances 
and general well-being of Aboriginal people 
can and will be improved.  This can only happen 
with the acknowledgement of our strong culture 
and the involvement and leadership from our 
people.” Ivan was appointed to the Federation 
board in April 2016.

Coralee Rough

Coralee joined Wesley Mission in April 2015 
as Director, Strategic Growth and is now Chief 
Operating Officer. Coralee leads information 
systems, communications, marketing, fund 
raising, volunteers, legal, strategy, business 
analytics, property, risk, compliance, internal 
audit, projects, public affairs and tenders.

Coralee brings extensive global commercial 
experience and previous roles include Chief 
Operating Officer International, Fund Manager, 
Property Development Manager, Investment 
and Business Development Manager all at AMP 
Capital Limited, and General Manager, Strategy 
and Community of a Tier 1 community housing 
provider.

Coralee has previously served on boards for 
property development, funds management, 
aged care and also as chair of a charity. 
Formerly a senior associate commercial lawyer 
in two of Australia’s leading firms, Coralee is 
also a qualified mediator. Coralee joined the 
Federation board in 2014
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Meetings of Directors
 
Number of meetings attended by each 
director during the financial year 2015 -16 
while a director

Retiring directors
Robyn Cahoun   4/6

Continuing directors
John Nicolades   7/7 

John McKenna   6/7 

Frank Birkefeld   6/7

Patrick Yeung   5/7 

Ian Downs   6/7 

Lisa Tierney   6/7 

Coralee Rough   5/5

New directors  

Ivan Simon   2/2



Treasurer’s Report 
In 2015/16 the Federation returned a modest surplus of 
$10,056 (plus an additional $9,792 for reversal of reserves). 
The result is satisfactory as the Federation has tended 
to alternate between small surpluses and losses and this 
was not a Federation-hosted NSW Community Housing 
Conference year. 
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Overall the Federation maintained 
one third of its funding from 
the Department of Family and 
Community Services (FACS) for the 
delivery of core projects, primarily 
in the representation, policy 
analysis and research areas. On 
behalf of the Federation I would 
like to thank FACS warmly for their 
continued assistance. The bulk of 
the Federation’s income was drawn 
from the delivery of resourcing and 
other services to members and 
stakeholders, including training, 
with around five percent of income 
coming from membership fees. 

The Federation’s training business, 
Centre for Training in Social 
Housing (CTSH) incurred additional 
expenditure this year to review  
and develop new units as part of 
the transition to a new training 
package. A feasibility study of the  

Training business will be undertaken 
to ensure its long-term viability, 
and to take advantage of any 
opportunities available.

With a view to the future, the 
Federation commenced a review 
of the organisation and its 
resourcing plan. It is anticipated an 
increased contribution by members 
would allow the Federation to 
become more independent from 
government funding, and give the 
members an increased sense of 
ownership. 

As at 30th June 2016, the 
Federation is well-positioned 
financially and looks forward to a 
strong and sustainable financial 
performance in 2016/17.

 
Patrick Yeung 
Treasurer

The Federation  
is well-positioned  
financially and looks 
forward to a strong  
& sustainable financial 
performance in  
2016/17.   
Patrick Yeung Treasurer  

“

“



Statement of governance practices  
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The role of the Board

As the governing body of the 
Federation, the Board of Directors 
has two broad roles.  The first is to 
attend to the organisation’s compliance 
requirements.  The second is to 
provide oversight of the organisation’s 
performance and strategy.  As the 
Federation is the peak and resourcing 
body for the community housing 
industry in NSW, this role of the Board 
inevitably includes provide leadership, 
on behalf of all members, to the 
Federation’s work of representing the 
interests of the industry and pursuing its 
development.

Board composition

The Board is comprised of nine 
members, elected from candidates 
nominated by full members of the 
Federation.  The Chief Executive 
Officer is not a member of the Board, 
but is invited to attend all Board 
meetings.  At the 2012 Annual General 
Meeting (AGM), members approved 
constitutional changes which extended 
the length of Board members’ terms 
from two to three years, with one third 
of the Board retiring at each AGM.  
Transitional arrangements are in place 
for the 2013 and 2014 AGMs.  Retiring 
members are eligible for nomination 
and re-election.  

There are four office bearers:  President, 
Vice President, Secretary and Treasurer.  
The constitutional changes approved at 
the 2012 AGM also ceased the practice 
of direct election of the office bearers:  
vacancies in the office bearer positions 
are now filled from among the Board 
members as determined by the Board.  
In addition, the role of President must 
be filled by someone who has served at 
least one year on the Board.  No office 
bearer may hold the same position for 
more than six consecutive years, or in 
the case of the President, for more than 
five consecutive years.

 
 
 
 

Ethics

In 2003 the Board adopted the 
Federation’s Statement of Ethics which 
requires all Federation staff and Board 
members to:

• Behave honestly

• Treat people fairly

• Act within the law

• Act in the interests of the 
Federation and all its members

• Work diligently

• Treat people and communities with 
respect.

In addition, both Board members and 
staff sign a Code of Conduct before 
taking office.  The Code identifies 
Board members’ responsibilities to 
act in the interest of the organisation, 
their responsibilities as employers, and 
duties regarding financial conduct, 
confidentiality and disclosure and 
conflicts of interest.

Board committees

The Board has three standing 
committees:

• The Audit and Risk Committee is 
comprised of four Board members 
selected by the Board.  The 
Committee meets at least three 
times a year.  The members of 
the Committee at 30 June 2014 
were Patrick Yeung (Chair), John 
McKenna, John Nicolades and 
Nazha Saad.

• The People and Culture Committee 
is comprised of three Board 
members selected by the Board.  
The Committee meets as required 
to consider any matter within its 
terms of reference.  The members 
of the Committee at 30 June 2014 
were Bobbie Townsend, Chris 
Bratchford and Nazha Saad. 
 
 
 
 
 

• The National Industry Body 
Committee is comprised of three 
Board members selected by the 
Board.  The Committee meets 
as required to consider matters 
relating to the proposal to establish 
a new national community housing 
industry body.  The members of 
the Committee at 30 June 2014 
were Chris Bratchford, Ian Downs 
and John McKenna.

Risk policy

In 2004 the Board adopted the 
following statement of the Federation’s 
approach to risk.  This was endorsed 
by the Federation’s full members at a 
Housing Associations Meeting.

The Federation’s role is to advance the 
interests of its members.  It is therefore 
prepared to be proactive in identifying 
and pursuing new opportunities for the 
sector and to manage the risks that may 
arise.

It is prepared to take considerable 
political risks in the pursuit and 
protection of its members’ needs 
and interests, but will always seek to 
minimise these if possible.

The Federation represents its members 
and so places a premium on the sector’s 
reputation and will be very reluctant to 
expose the sector’s reputation to risk.

The Federation has been established 
to support its members.  It will take on 
business risks to the extent that they 
can be prudently managed, but only to 
the extent that these activities support 
or enhance its capacity to support its 
members.

Insurance of directors and officers

During the financial year the Federation 
paid an insurance premium insuring each 
of the directors, as named in this report, 
and officers against all liabilities and 
expenses arising as a result of performing 
their duties to the association, to the 
extent permitted by law.



CEO’s Report

The community housing industry in NSW is poised and 
ready to address the growing housing affordability crisis 
across NSW. In research the Federation commissioned to 
support the 2016 Affordable Housing Conference, Associate 
Professor Judy Yates estimated that at least 100,000 new 
additional affordable homes need to be built by 2036 
to catch up with the current backlog and meet pretty 
conservative estimates of projected demand.  
As our Chairperson has noted in his report, the NSW 
Government has moved during the year to take its first 
steps to tackle the problem.
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The Federation also took an 
increasingly proactive approach 
in its representative work by 
aiming to raise the profile of the 
community housing industry across 
government, with investors and 
in the wider community.  With the 
active participation of members, 
the Federation have carried out a 
range of projects to further this aim. 
During the year we launched our 
planning strategy with suggestions 
for reforms to enable more 
affordable housing; produced a 
model for a financial aggregator 
to help the community housing 
industry access long term debt via 
the bond market, and produced 
proposals for property transfer that 
would help achieve the best tenant 
and community outcomes. 

In all our research, policy and 
advocacy activities, our practice is to 
maximise members’ ability to both 
influence the housing 

agenda and at the same time 
continually raise their own 
performance.  We have convened 
specialist networks, workshops, 
circulating draft documents, and 
set up short-life working groups.  
This year the activity has if anything 
increased and all the Federation staff 
would like to express their gratitude 
to members for the very high level 
of engagement this past year.

The Federation’s services also grew 
and expanded into other states and 
territories. Our tenant satisfaction 
survey business continued to 
thrive, with a total of 19 surveys 
completed across five jurisdictions.  
In addition, the Federation worked 
with the Department of Family 
and Community Services (FACS), 
National Regulatory staff, and 
Q Shelter to produce the first 
reports from House Keys- the 
benchmarking platform which 
enables providers to drive quality 
improvements through comparison 
of operational performance and 
workforce information against their 
peers. We are currently working 
with the NSW Government, 
Homelessness NSW and the  
Centre for Social Impact to 
introduce measures to assess tenant 
outcomes that can be attributed 
to the activities of housing 
organisations.

I would like to 
acknowledge the 
dedication, intelligence  
& collegiate approach  
of the entire  
Federation staff.   
Wendy Hayhurst, CEO  

“
“
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During the year we have worked 
positively with the Aboriginal 
Housing Office and Aboriginal 
community housing providers 
to scope a project that will see 
the Federation auspice a new 
peak organisation for this sector 
in 2017. We are really looking 
forward to building on this work 
and strengthening the Federation’s 
relationship with this important 
sector. 

Through our Centre for Training in 
Social Housing, the Federation also 
continued to deliver accredited and 
tailored training to our members, 
public housing staff in NSW, and 
public and community housing 
staff in five other jurisdictions.  As 
our industry grows and continues 
to professionalise, the ability to 
deliver key qualifications from an 
industry-based Registered Training 
Organisation becomes ever-more 
important.

The Federation worked closely 
with our colleague organisations 
on a number of key projects during 
the year, not least of which was 
the 2016 Affordable Housing 
Conference.  The Federation wants 
to particularly acknowledge the 
support of Homelessness NSW. 
Both our organisations are aiming 
to cement this relationship through 
continued joint work to tackle 
Domestic and Family violence, the 
housing needs of ex- offenders and 
training initiatives.   

The Federation works closely with 
the NSW Government, primarily 
through FACS but increasingly with 
the Department of Planning and 
Environment and UrbanGrowth 
NSW.  I would like to express the 
Federation’s warmest thanks to 
FACS for their continued support, 
and to the other departments for 
their responsiveness and willingness 
to engage with us. 

I would also like to take this 
opportunity to thank the 
Federation’s executive team – for 
their incredible support, inducting 
me well into the Federation and 
their focus on maintaining a very 
high level of service delivery during 
a period when little stood still. I 
would also like to acknowledge 

the dedication, intelligence 
and collegiate approach of the 
entire Federation staff. It is a real 
pleasure to work with them. The 
Federation has also benefited from 
the wise advice and assistance 
from a number of individuals from 
academia, ex-government and the 
consultancy world. We want to 
thank them too.

Finally I would like to thank the 
Federation’s Board for their 
support, and to John Nicolades 
for his leadership. I anticipate the 
coming year will be an exciting one. 
The Federation’s services also grew 
and expanded into other states and 
territories. Our tenant satisfaction 
survey business continued to 
thrive, with a total of 19 surveys 
completed across five jurisdictions.  
In addition, the Federation worked 
with the Department of Family 
and Community Services (FACS), 
National Regulatory staff, and 
Q Shelter to produce the first 
reports from House Keys- the 
benchmarking platform which 
enables providers to drive quality 
improvements through comparison 
of operational performance and 
workforce information against their 
peers. We are currently working 
with the NSW Government, 
Homelessness NSW and the Centre 
for Social Impact to introduce 
measures to assess tenant 
outcomes that can be attributed 
to the activities of housing 
organisations.

During the year we have worked 
positively with the Aboriginal 
Housing Office and Aboriginal 
community housing providers 
to scope a project that will see 
the Federation auspice a new 
peak organisation for this sector 
in 2017. We are really looking 
forward to building on this work 
and strengthening the Federation’s 
relationship with this important 
sector. 

Through our Centre for Training in 
Social Housing, the Federation also 
continued to deliver accredited and 
tailored training to our members, 
public housing staff in NSW, and 
public and community housing 
staff in five other jurisdictions.  As 
our industry grows and continues 

to professionalise, the ability to 
deliver key qualifications from an 
industry-based Registered Training 
Organisation becomes ever-more 
important.

The Federation worked closely 
with our colleague organisations 
on a number of key projects during 
the year, not least of which was 
the 2016 Affordable Housing 
Conference.  The Federation wants 
to particularly acknowledge the 
support of Homelessness NSW. 
Both our organisations are aiming 
to cement this relationship through 
continued joint work to tackle 
Domestic and Family violence, the 
housing needs of ex- offenders and 
training initiatives.   

The Federation works closely with 
the NSW Government, primarily 
through FACS but increasingly with 
the Department of Planning and 
Environment and UrbanGrowth 
NSW.  I would like to express the 
Federation’s warmest thanks to 
FACS for their continued support, 
and to the other departments for 
their responsiveness and willingness 
to engage with us. 

I would also like to take this 
opportunity to thank the 
Federation’s executive team – for 
their incredible support, inducting 
me well into the Federation and 
their focus on maintaining a very 
high level of service delivery during 
a period when little stood still. I 
would also like to acknowledge 
the dedication, intelligence 
and collegiate approach of the 
entire Federation staff. It is a real 
pleasure to work with them. The 
Federation has also benefited from 
the wise advice and assistance 
from a number of individuals from 
academia, ex-government and the 
consultancy world. We want to 
thank them too.

Finally I would like to thank the 
Federation’s Board for their 
support, and to John Nicolades 
for his leadership. I anticipate the 
coming year will be an exciting one.

Wendy Hayhurst
CEO. 
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Highlights for the year

2015
July 
In July 2015, The Federation launched House 
Keys Operations and Workforce, the new 
benchmarking systems for the community 
housing industry.  The Federation had 39 CHPs 
launch partners from five states and territories: 
NSW, QLD, Tasmania, the ACT and VIC. 
House Keys is a major development for 
the community housing industry, offering 
comprehensive national benchmarking of 
performance and workforce data.  This allows 
providers increase the quality of services to 
tenants and to focus on the value for money 
they provide.

2015
August 
The Community Housing Tenant Network 
celebrated their 10 year anniversary. The 
Network was started in 2005 to increase the 
opportunities for community housing tenants 
to learn about tenant participation and to get 
involved themselves. The Network now has 
a membership of over 250 tenants from 18 
community housing providers. 

2015
September
The Federation launched its Affordable Housing 
Industry Strategy on the 28th September at 
KMPG with great success. John Nicolades, 
the Federation’s Chairperson welcomed 
over 50 people and the Federation’s CEO 
Wendy Hayhurst spoke about the affordable 
housing crisis facing NSW. The author of the 
Strategy and Managing Director of Urbanista 
Rebecca Richardson provided detail on 
the Strategy including how at least 30% of 
affordable housing should be incorporated into 
development projects across the state. 
Rebecca also highlighted the importance of 
collaborating and developing alliances with 
all sectors of the economy, government and 
the wider community. A lively panel discussion 
followed. The full Industry Strategy is available 
on our website.

2015
October
2015-16 was the year the Centre for Training in 
Social Housing (CTSH) launched their delivery 
of the new qualification: the Diploma of 
Community Services (Social Housing). The CTSH 
is the leading provider of social housing training 
in Australia, delivering over 65% of it. With a 
90% completion rate and a 95% satisfaction 
rate, CTSH is a flexible training provider- 
delivering face-to-face, online and blended 
modes of training. The CTSH is an approved 
Smart & Skilled provider and administers the 
FACS Scholarship program. 
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2015
November
The Federation has developed a data visualisation 
tool to provide benchmarking on key tenant 
satisfaction data.  November saw a range of 
improvements to the tool, including the ability for 
providers to see how they ranked for all the major 
indicators of tenant satisfaction.

In October 2015, Wendy Hayhurst spoke at the 
National Housing Conference hosted by AHURI in 
Perth.  She presented on Strategic risk practice and 
perception throughout the industry, a piece of work 
funded through the Industry Development Strategy. 

2015
December 
To capture the sector’s capacity, the Federation 
conducted a snapshot of the sector. This infographic 
conveyed that community housing in NSW is a 
growing sector, are effective businesses and provide 
strong communities.

Despite being dissolved, the Federation was a 
part of the Expert Advisory Panel to the Social and 
Affordable Housing Fund, in December 2015. The 
Panel was to advise government in the process 
of searching for innovative solutions to affordable 
housing.

I feel that I have  
grown from the  
experience and can tell 
you that my professional 
development is already 
benefiting from the  
study.   
Brian Wilson  Tasmania  

“

“
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2016
January 
In January 2016, the Federation prepared a 
submission on the Department of Planning & 
Environment’s proposed changes to complying 
development to include low-rise medium 
density housing. The Federation argued for 
allowing medium density housing as a form 
of complying development particularly in R2 
zones. The Department’s proposal to provide 
planning controls for medium density housing 
(known as the ‘missing middle’) will benefit 
the supply of affordable housing across NSW. 
We have put forward a number of technical 
comments to assist in the development of 
community housing through the planning 
system.

Other submissions in the planning arena were 
highlighting the need for the delivery of social 
and affordable housing along the Sydenham 
to Bankstown Urban Renewal Corridor. In 
particular, we have advocated that 30% of 
affordable housing should be incorporated 
within development projects. The Federation 
is also providing feedback to the Department’s 
Regional and City Hunter Plans. We responded 
to the City of Sydney’s Housing Issues Paper 
and outlined how community housing can 
deliver solutions to Sydney’s affordable housing 
crisis through several key areas. 

2016
Febuary
In the year 2015-16 the Federation introduced 
5 new peer networks for members: The Finance 
Officers’, Planning, Human Resource, Aboriginal 
staff and National Disability Insurance Scheme 
networks. 

The Federation is involved in an ongoing 
Industry Development Strategy project which is 
designed to build on and develop the capacity 
of providers to participate and lead in the 
development of and then manage multi tenure 
estates. The Federation released an Industry 
Position paper and is compiling case studies 
currently for a future publication.
facing NSW. The author of the Strategy and 
Managing Director of Urbanista Rebecca 
Richardson provided detail on the Strategy 
including how at least 30% of affordable 
housing should be incorporated into 
development projects across the state. 

Rebecca also highlighted the importance of 
collaborating and developing alliances with 
all sectors of the economy, government and 
the wider community. A lively panel discussion 
followed. The full Industry Strategy is available 
on our website.
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2016
March 
In the past year the Federation has campaigned 
repeatedly on the issue of affordable housing, 
including being vocal in many news articles, 
op eds, holding a conference on this theme, 
participating in the Vote Home campaign, and 
working on the Financial Intermediary project. 

2016
April
A study on Facilitating Affordable Housing 
through Planning Mechanisms: The Federation 
and Parramatta City Council commissioned a 
study to explore recent experience in the use 
of planning mechanisms to facilitate affordable 
housing and consider the potential application of 
available mechanisms.

Council of Federal Financial Relations- The 
Federation participated in the roundtable 
Discussion on Affordable Housing using the 
opportunity to put promote and explain our work 
on developing a proposal for the Affordable 
Housing financial Intermediary. We went on 
to have further dialogue with the Affordable 
Housing Working Group and presented the final 
report to them in July.

2016
May
In early May 2016, the Federation launched its 
Large Scale Property Transfer Position Paper. 
The event included presentations from guest 
speakers including Emilio Ferrer (Managing 
Director, Sphere Company), Nicola Lemon 
(CEO, Hume Community Housing Association) 
and Scott Langford (CEO, SGCH) who spoke 
about how the community housing industry 
is ready to embrace the NSW Government’s 
transfer of additional public housing to 
community housing providers’ management.

2016
June
The 2016 Affordable Housing Conference was 
one critical element in the Federation’s strategy 
to raise housing unaffordability up the political 
agenda and convince those in leadership roles 
that more needs to be done. Record numbers 
of delegates (600+) attended from over 280 
organisations. Over the two days we heard 
from expert speakers from across the globe 
presenting clear worked out strategies to 
address housing unaffordability. The message of 
needing 100,000 new affordable homes in the 
next 20 years was delivered loud and clear.

J U L Y  
28-29

2016 AFFORDABLE HOUSING  
CONFERENCE

SYDNEY MASONIC CENTRE

What would it 
 take to create 

 100,000 new 
 affordable homes 

 in NSW?
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Full Members  Full Members

Amelie Housing

Argyle Community Housing Ltd.

BaptistCare NSW & ACT

BlueCHP Limited

Bridge Housing Ltd

Bungree Aboriginal Association Inc

City West Housing Pty Ltd

Common Equity NSW Ltd.

Community Housing Ltd

Compass Housing Services Co Ltd

Ecclesia Housing

Evolve Housing

Gunida Gunyah Aboriginal Corporation

Homes North Community Housing Co

Homes Out West

Housing Plus

Hume Community Housing Association

La Perouse Local Aboriginal Land Council

Link Housing Ltd

Lithgow Community Housing Inc

Metro Community Housing Co-op Ltd

Mission Australia Housing

Murdi Paaki Housing

My Foundations Youth Housing

Narrabri Community Tenancy Scheme

Ngalawi Housing Co-operative

North Coast Community Housing Co.

Pacific Link Housing

Parkes Forbes Community Housing Inc

Parramatta Mission

Salvos Housing

Samaritans Housing

Sapphire Coast Tenancy Scheme

SEARMS Aboriginal Corporation

Settlement Services International

SGCH

Sisters Housing Enterprises Inc

Southern Cross Community Housing Ltd

Southern Youth & Family Services

The Housing Trust Ltd

Third Sector Australia 

Uniting

Wentworth Community Housing

Wesley Community Service Limited 

Women’s Housing Company
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Full Members  Affiliate Members

Access Housing Australia Ltd

Anglicare North Coast

Australian Nursing Home Foundation

Booroongan Djugun Aboriginal Corporation

Boorowa Hostel Incorporated

Community Restorative Centre

Foundation Housing Ltd

Garanga Housing Co-operative

Lao Community Advancement Co-op

Multi Purpose Allira Gathering Association

South East Women & Children’s Services Inc

Southern Youth & Family Services

The Burdekin Association Inc.

Wayback Committee Ltd

Your Place Housing Support Services

Associate Members

ACCnet21

Bonnie Support Services 

BRC Recruitment PTY LTD

Churches of Christ Community Care (Rhodes)

Cred Community Planning

Crossroads Community Care Centre Inc

ECHO

Moreton Consulting

Nicholas Warren 

Nova for Women & Children

NSW Spanish Speaking Pensioners Asso.Inc.

Project Independence

SR Construction Pty Ltd

Stimson and Baker Planning

Urban Development Institute of Australia - 
UDIA (NSW Division)

Women Up North Housing Inc
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NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  

Directors’ Report

Your directors submit the financial report of NSW 
Federation of Housing Associations Incorporated 
for the financial year ended 30 June 2016.

Directors

The names of directors throughout the year and 
at the date of this report are:

John McKenna (Chairperson) From 10/06/2016

John Nicolades (Chairperson) To 10/06/2016 
Patrick Yeung (Treasurer)

Ian Downs Frank Birkefeld Coralee 

Rough Lisa Tierney

Robyn Cahoun resigned (10/06/2016) 

Ivan Simon appointed (1/04/2016)

Principal Activities

The principal activities of the association during 
the financial year were Community Housing 
assistance and training.

Significant Changes

No significant change in the nature of these 
activities occurred during the year.

Operating Result

The surplus for the 2016 financial year amounted 
to $10,056. Signed in accordance with a 
resolution of the Boards of Directors.

Review of Operations

A review of the operations of the entity during 
the financial year and the results of those 
operations show total revenue increased by 8.5% 
to $2,730,272 expenses increased by 11.3% to 
$2,720,216, resulting in net surplus for the year.

Signed in accordance with a resolution of the 
Board of Directors.

John Nicolades (Chairperson)

Patrick Yeung (Treasurer)

Dated this 14th day of October 2016 NSW
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NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  

Income and Expenditure Statement 
For the Year Ended 30 June 2016

                                                                                     Note 2016 2015

 $ $

INCOME

Membership fees 138,332 131,645

Government funding and project income 1,808,813 1,320,123

Training fees 434,691 672,311

Interest 21,939 12,143

ITImplementationGrant 66,628 137,850

Other revenue 259,871 242,080

 2,730,272 2,516,153

EXPENDITURE

Depreciation expense - leasehold improvements and office equipment 33,375 34,575

Salaries and wages 1,235,657 1,169,056

Conference meeting expenses 8,843 45,732

Contractors 533,241 435,249

Project and delivery expenses 406,245 210,491

Printing, postage and stationery 94,500 85,716

Property expense 132,822 106,003

Repairs andmaintenance 1,527 11,967

Travellingandaccommodation 27,997 40,146

IT implementation payments 66,628 137,650

Other expenses 179,381 168,127 

 2,720,216 2,444,712

Net surplus/(deficit) 10,056 71,441

RETAINED SURPLUS AT THE BEGINNING OF THE FINANCIAL YEAR 334,365 293,324

Transfer to reserves 9,792  (30,400) 

RETAINED SURPLUS AT THE END OF THE FINANCIAL YEAR  354,213 334,365 

The accompanying notes form part of these financial statements.
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NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  

Assets and Liabilities Statement
For the Year Ended 30 June 2016

 

 Note 2016 2015

  $ $

ASSETS
CURRENT ASSETS
Cash on hand 5 1.031,497 956,453

Accounts receivable and other debtors 2 211,741 454,558

Prepayments  65,898  15,286

TOTAL CURRENT ASSETS  1,309, 136  1,426,298

NON-CURRENT ASSETS

Financial assets 3 20,000 20,000

Property, plant and equipment 4 28,523  52,652

TOTAL NON-CURRENT ASSETS  48,523  72,652

TOTAL ASSETS  1,357,660  1,498,949

LIABILITIES

CURRENT LIABILITIES

Accounts payable and other payables 6 765,039  944,021

Employee provisions  129,974  101,091

TOTAL CURRENT LIABILITIES  895,013 1,045,112

NON-CURRENT LIABILITIES

Provision 7 57,826  59,073

TOTAL NON-CURRENT LIABILITIES  57,826  59,073

TOTAL LIABILITIES  952,839  1,104,185

NET ASSETS   404,821  394,765  

MEMBERS' FUNDS

Reserves 8 50,608  60,400

Retained surplus  354,213  334,365

TOTAL MEMBERS' FUNDS   404,821  394,765 

The accompanying notes form part of these financial statements.
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NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  

Note 1 Summary of Significant Accounting 
Policies
The financial statements are special purpose 
financial statements prepared in order to satisfy the 
financial reporting requirements of the Associations 
Incorporation Act NSW. The Board has determined 
that the association is not a reporting entity.

The financial statements have been prepared on an 
accruals basis and are based on historic costs and 
do not take into account changing money values or, 
except where stated specifically, current valuations 
of non-current assets.

The following significant accounting policies, which 
are consistent with the previous period unless stated 
otherwise, have been adopted in the preparation of 
these financial statements.

(a)  Income Tax 

The association is exempt from income tax

(b)  Property, Plant and Equipment (PPE)
Leasehold improvements and office equipment 
are carried at cost less, where applicable, any 
accumulated depreciation.

The depreciable amount of all PPE is depreciated 
over the useful lives of the assets to the association 
commencing from the time the asset is held ready 
for use.

Leasehold improvements are amortised over the 
shorter of either the unexpired period of the lease 
or the estimated useful lives of the improvements.

(c)  Impairment of Assets 
At the end of each reporting period, the Board 
reviews the carrying amounts of its tangible and 
intangible assets to determine whether there is any 
indication that those assets have been impaired. 
If such an indication exists, an impairment test 

Notes to the Financial Statements
For the Year Ended 30 June 2015

is carried out on the asset by comparing the 
recoverable amount of the asset, being the 
higher of the asset’s fair value less costs to sell 
and value in use, to the asset’s carrying amount. 
Any excess of the asset’s carrying amount over its 
recoverable amount is recognised in the income 
and expenditure statement.

(d)  Employee Provisions 

Provision is made for the association’s liability for 
employee benefits arising from services rendered 
by employees to the end of the reporting period. 
Employee provisions have been measured at the 
amounts expected to be paid when the liability is 
settled.

(e)  Provisions 

Provisions are recognised when the association has 
a legal or constructive obligation, as a result of past 
events, for which it is probable that an outflow of 
economic benefits will result and that outflow can 
be reliably measured.  Provisions are measured at 
the best estimate of the amounts required to settle 
the obligation at the end of the reporting period.

(f)  Cash on Hand 
Cash on hand includes cash on hand, deposits 
held at call with banks, and other short-term highly 
liquid investments with original maturities of three 
months or less.

(g)  Accounts Receivable and Other Debtors
Accounts receivable and other debtors include 
amounts due from members as well as amounts 
receivable from donors. Receivables expected to 
be collected within 12 months of the end of the 
reporting period are classified as current assets. All 
other receivables are classified as non-current assets.
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NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  

(h)  Revenue and Other Income
Revenue is measured at the fair value of the 
consideration received or receivable after taking 
into account any trade discounts and volume 
rebates allowed. For this purpose, deferred 
consideration is not discounted to present values 
when recognising revenue.

Interest revenue is recognised using the effective 
interest method, which for floating rate financial 
assets is the rate inherent in the instrument. 
Dividend revenue is recognised when the right to 
receive a dividend has been established.

Grant and donation income is recognised when 
the entity obtains control over the funds, which is 
generally at the time of receipt.

If conditions are attached to the grant that must 
be satisfied before the association is eligible to 
receive the contribution, recognition of the grant as 
revenue will be deferred until those conditions are 
satisfied.

All revenue is stated net of the amount of goods 
and services tax.

 

(i)  Goods and Services Tax (GST)
Revenues, expenses and assets are recognised 
net of the amount of GST, except where the 
amount of GST incurred is not recoverable from 
the Australian Taxation Office (ATO).  Receivables 
and payables are stated inclusive of the amount 
of GST receivable or payable. The net amount of 
GST recoverable from, or payable to, the ATO is 
included with other receivables or payables in the 
assets and liabilities statement.

(j)  Financial Assets
Investments in financial assets are initially 
recognised at cost, which includes transaction 
costs, and are subsequently measured at fair value, 
which is equivalent to their market bid price at the 
end of the reporting period. Movements in fair 
value are recognised through an equity reserve.

(k)  Accounts payable and other payables
Accounts payable and other payables represent 
the liability outstanding at the end of the reporting 
period for goods and services received by the 
association during the reporting period that remain 
unpaid. The balance is recognised as a current 
liability with the amounts normally paid within 30 
days of recognition of the liability.

(m)  Reclassifications
The provision for lease obligations has been 
reclassified as a reserve in accordance with the 
accounting standards. 

23



24

NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  

 

Note 2   Accounts Receivable and Other Debtors 

 2016 2015
 $ $

Trade Debtors 211,741  454,558

 211,741  454,558

 Note 3   Financial Assets

 2016 2015 
 $ $

Non-current 20,000 20,000

Financial assets 20,000 20,000
 
Shares in Community 21 Limited have been recorded at cost. Community 21 Limited was formed 
to fund the establishment of a community sector bank which provides lower cost banking services 
and other financing opportunities to community based organisations. This investment represents an 
ultimate 2.5% share of Community Sector Banking. Bendigo Ltd is a 50% shareholder in Community 
Sector Banking.

Note 4   Property, Plant and Equipment 

 2016 2015 
 $ $

Office equipment 254,361  245,114

Less accumulated depreciation (225,837)  (192,462)

 28,523  52,652

Total Property, Plant and Equipment 28,523  52,652

Note 5   Cash On Hand

  2016 2015 
 $ $

 Cash at bank 1,031,497  956,453

Total cash on hand 1,031,497  956,453

 

Note 6   Trade and other payables 
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ABN 86 488 945 663  

 2016 2015
 $ $

Trade payables 84,524  51,103

Income in advance 607,846  787,416

Accrued expense 37,558  37,312

GST payable/(receivable) 35,111  68,190

Total Trade and other payables 765,039  944,021

Note 7   Provisions  

 2016 2015
 $ $

CURRENT LIABILITIES

Provision - Annual leave 129,974  101,091

 129,974  101,091

NON-CURRENT LIABILITIES

Provision - Long service leave 57,826  59,073

 57,826  59,073

Note 8   Reserves  

 2016 2015
 $ $

Leasve Obligations 20,208  30,000

Redundancy 30,400  30,400 

 50,608 60,400

The lease reserve is to cover the make good provisions in the lease. The redundancy reserve is in 
relation to a potential restructure.

 Note 9   Contingent liabilities  2016 2015
 $ $

 34,618 21,877 

The association has entered an unsecured commercial business bank guarantee facility for securing its 
office premises rental bond

 Note 10   Going concern

The accounts have been prepared on a going concern basis. This is on the assumption that ongoing 

funding and support will be provided by the government.

25
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NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  

Directors’ Declaration

The directors have determined that the association is not a reporting entity and that this special purpose 
financial report should be prepared inaccordance with the accounting policies outlined inNote 1to the 
financial statements.

The statements attached to this certificate give a true and fair view of the financial position and 
performance of NSW Federation of Housing Associations Incorporated during and at the end of the 
financial year of the association ending on 30 June 2016.

Chairperson 

John Nicolades

Treasurer 
Patrick Yeung

Dated this 14th day of October 2016 NSW
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NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  

We have audited the accompanying financial report, 
being a special purpose financial report, of NSW 
Federation of Housing Associations Incorporated (the 
association), which comprises the directors' report, the 
assets and liabilities statement as at 30 June 2015, the 
income and expenditure statement for the year then 
ended, notes comprising a summary of significant 
accounting policies and other explanatory information, 
and the directors' declaration.

Directors' Responsibility for the Financial Report

The directors of NSW Federation of Housing 
Associations Incorporated are responsible for the 
preparation of the financial report, and has determined 
that the basis of preparation described in Note 
1 is appropriate to meet the requirements of the 
Associations Incorporation Act NSW and is appropriate 
to meet the needs of the members. The directors' 
responsibility also includes such internal control as 
the directors determines is necessary to enable the 
preparation of a financial report that is free from 
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on the 
financial report based on our audit. We have conducted 
our audit in accordance with Australian Auditing 
Standards. Those standards require that we comply 
with relevant ethical requirements relating to audit 
engagements and plan and perform the audit to obtain 
reasonable assurance whether the financial report is free 
from material misstatement.

An audit involves performing procedures to obtain 
audit evidence about the amounts and disclosures in 
the financial report. The procedures selected depend 
on the auditor’s judgment, including the assessment 
of the risks of material misstatement of the financial 

report, whether due to fraud or error. In making 
those risk assessments, the auditor considers internal 
control relevant to the association’s preparation and 
fair presentation of the financial report, in order to 
design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the association’s 
internal control. An audit also includes evaluating 
the appropriateness of accounting policies used and 
the reasonableness of accounting estimates made 
by the committee, as well as evaluating the overall 
presentation of the financial report.

We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our 
audit opinion.

Opinion

In our opinion, the financial report presents fairly, in 
all material respects, the financial position of NSW 
Federation of Housing Associations Incorporated as at 
30 June 2016 and (of) its financial performance for the 
year then ended in accordance with the accounting 
policies described in Note 1 to the financial statements, 
and the requirements of the Associations Incorporation 
Act NSW.

Basis of Accounting and Restriction on Distribution

Without modifying our opinion, we draw attention to 
Note 1 to the financial statements, which describes 
the basis of accounting. The financial report has 
been prepared to assist NSW Federation of Housing 
Associations Incorporated to meet the requirements of 
the Associations Incorporation Act NSW. As a result, 
the financial report may not be suitable for another 
purpose.

Independent Auditor’s Report to the Members 
of NSW Federation of Housing Associations 
Incorporated

Auditor's signature:

John Newton
Dated this 14th day of October 2016 

Registered Company Auditor (ASIC registered auditor number: 70520)
Member of the Institute of Chartered Accountants (Membership number: 882954)
Auditor's address:   Level 8, 19-31 Pitt Street, SYDNEY NSW 2000
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Suite 301, 64-76 Kippax St, Surry Hills NSW 2010
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