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The Federation 

The NSW Federation of Housing Associations (the Federation) is the industry peak  
body for community housing providers in NSW. The organisation was founded in 1993 
to represent the interests of professional community housing organisations – then 
commonly known as housing associations – and to provide support and resources for 
their further development.   
 
Over the past 20-plus years, the Federation has expanded its business to anticipate and respond 
to the needs of its members  and stakeholders, and to support the organisation’s independence 
and viability.    
 
The Federation provides advice to members, government and potential partners on  the best 
ways to expand the industry’s activities and meet the highest standards of service to tenants, 
applicants and communities. The organisation provides a wide range of good practice advice, 
information and resourcing to support members’ Boards of Directors, management and staff. 
The organisation anticipates and supports members’ directions and aspirations with effective 
research, policy development and analysis on key issues affecting the growth of the industry, 
and  strategies to support the changing business of the industry. Through its Centre for Training 
in Social Housing, the Federation delivers both accredited training, such as formal qualifications 
in social housing management, and tailored professional development courses in response to 
members’ needs.  
 
The Federation is a leading member of the network of community housing industry peaks 
across Australia, working collaboratively to enhance services to members and to support the 
development of the industry. 

Purpose 
The Federation’s purpose is to 
support the development of a not 
for profit rental housing industry 
which compares to any around 
the world, and which makes a  
difference to the lives of very low 
to moderate income households.    
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Aboriginal Acknowledgment 

The NSW Federation of Housing Associations acknowledges the traditional custodians of the many 
nations across NSW and we pay our respect to their Elders past, present and to those who have 
come before us.  We also acknowledge the Gadigal Clan of the Eora Nation who are the traditional 
custodians of the land on which the Federation is located. 

Aboriginal people have 
many tracks/pathways/
footprints that criss-
crossed the landscapes 
of this beautiful country. 
It tells of connection of 
people to their country, 
their tribal lands, their 
dance, their ownership to 
this sunburnt country.

Lorraine Brown is the premier 
artist of the Coomaditchie United 
Aboriginal Corporation. Lorraine 
is a Yuen/Jerrinjah woman born 
in Bega, one of 7 children. 
Lorraine views her ability to 

paint as a gift. She uses bold 
colours that reflect her coastal 
upbringing. “We’re East Coast 
Saltwater People”, Lorraine says. 
“My colours symbolise my life. 
I had a great childhood, great 
parents and family and extended 
family”. 

Narelle Thomas is one of 
Lorraine’s sisters and they paint 
together. Lorraine does the 
fine work and Narelle fills in the 
details. Lorraine and Narelle 
work like professional dancers, 
one leads and the other follows 
and no-one steps on any toes. It 
is clear they have been working 
together for many, many years.

CONNECTION, 2016 
Lorraine Brown & Narelle Thomas
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My first year  
has been a marvellous 
experience and I am  
looking forward to 
continuing to  
contribute ... 
John McKenna  |  Chairperson  

“
“

Chairperson’s Report
The past year, my first as the Federation’s Chair, has seen the issue of housing affordability 
(if not affordable rental housing) rise up the political agenda, with both the State and 
Commonwealth Governments taking positive steps in response.

2016/17 saw the award of the first 
contracts under the NSW Social 
and Affordable Housing Fund – 
SAHF, which will deliver 2200 new 
social and affordable homes; the 
publication of the Greater Sydney 
Commission’s draft District Plans 
recommending the adoption 
of inclusionary zoning and the 
Commonwealth progressing plans to 
establish a bond aggregator which 
should lower the borrowing costs for 
the community housing industry. 

As I write, we have now seen the 
first Communities Plus contract 
at Ivanhoe awarded to the Aspire 
Consortium; the announcement of 
the social housing management 
transfer tender which, when 
completed will bring the proportion 
of social housing managed by the 
community housing industry to 
almost one third of the NSW total 
and legislation being tabled as part 
of the Commonwealth’s intention to 
refocus the housing element of its 
funding agreement with the states 
towards facilitating new supply.

Despite these positive initiatives, 
the Federation and its members 
believe considerably more needs 
to be done to help the many lower 
income households living in housing 
that consumes more than 30 percent 
of their incomes. We will continue 
to prosecute and advocate on both 
social and economic grounds for 
much more government investment 
in social and affordable housing.

In my first year there have been 
many memorable occasions but 
if I had to single out one then 
perhaps it was being present at the 
launch of the process to establish 
a representative body for the 
Aboriginal Community Housing 
Sector. It was a wonderful occasion 
and more importantly has led to lots 
of hard work that is now bearing fruit 
with the sector poised to start the 
National Registration process.    

On a sad note we lost Nazha Saad 
former CEO of SGCH and 
Federation Director who passed 
away after her two-and-a-half year 

battle with cancer. She achieved 
so much during her career and 
community housing is many times 
stronger for her contribution. 

My first year has been a marvellous 
experience and I am looking forward 
to continuing to contribute as the 
Federation enters a new period 
as an associate member of our 
national community housing peak, 
CHIA. Working together can only be 
beneficial for our cause.

Finally I would also like to 
acknowledge my fellow Directors for 
the skills and experience they bring 
to the Federation Board and also 
the hard work of Wendy Hayhurst 
and the Federation’s staff, and the 
support they have given to the 
Board over this part year.

John McKenna 
Chairperson

ANNUAL REPORT 2016-2017
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The Board

The Federation’s 
Board of Directors 
has two broad 
roles.  The first is to 
provide leadership on 
behalf of members, 
in the Federation’s 
work to represent 
the interests of the 
sector and to pursue 
its development.  
The second is to 
be responsible for 
corporate governance 
matters for all aspects 
of the Federation’s 
activities.  

    

John McKenna
Chairperson 

John McKenna is the Chief 
Executive Officer of North Coast 
Community Housing which 
manages over 800 Community 
Housing properties. John is a 
Member of the Australasian 
Housing Institute and a Fellow 
of the Australian Institute of 
Management. He is also a member 
of the Richmond Valley Council 
Affordable Housing Committee, 
the Northern Rivers Housing 
Forum Executive and the Ballina 
Shire Affordable Housing Working 
Group. John is also on the 
committee of the Northern Rivers 
Homelessness Research Project.

John has a number of years’ 
experience in the senior 
management of a number of 
organisations across a diverse 
industry mix. John has managed 
commercial laundry facilities, 
maintenance and service 
companies and before relocating 
to the Northern Rivers Region was 
Contract Manager for the Spotless 
organisation on the ACT Housing 
Total Facilities Management 
contract, which involved the 
ongoing planning and delivery of 
full facility management services to 
the ACT Housing portfolio. John 
was appointed Chairperson in 
June 2016.

Patrick Yeung  
Treasurer

Patrick has extensive experience 
in development and management 
of social and affordable housing in 
NSW for more than 24 years.

He has worked for a number 
of social housing providers 
including Housing NSW, St 
George Community Housing 
and Community Housing Limited 
and took on various senior 
management and executive roles.

Patrick joined Settlement Services 
International Inc. (SSI) in November 
2013 and took up the Housing 
Services Manager position as the 
divisional head to deliver and 
expand housing services within 
and beyond settlement services 
programs. He also provides 
leadership in the development of 
strategic partnerships that facilitate 
access to a range of housing 
options and innovative housing 
services delivery models.

Patrick has a Master’s Degree 
in Social Science, a Graduate 
Diploma in Urban and Regional 
Planning and a Bachelor Degree of 
Social Work.

Patrick was first elected to the 
Board as Director back in 2004 
and served a number of terms 
as Director and Treasurer. He has 
been the Treasurer since 2012.
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Frank Birkefeld  
Director

Frank Birkefeld is currently 
the NSW State Manager for 
Community Housing Limited 
and brings with him 28 years’ 
experience in the social housing 
sector. 14 years with Housing NSW 
in various roles and for the past 14 
years in the Community Housing 
Sector.

Whilst in the Community Housing 
Sector Frank served 9 years as 
Executive Officer with Community 
Housing Mid North Coast prior to 
merging with Community Housing 
Limited (CHL).

Since the merge with CHL he has 
served in the role of Manager 
of Operations NSW and was 
appointed as NSW State Manager 
in March 2014.

Frank has also participated with the 
Federation over the past 12 years 
on various sector reference or 
working groups, is a peer evaluator 
for the sector in the accreditation 
process as well as having 
undertaken Best Value Inspections 
for Housing NSW.

Frank has served on a number 
of Boards and management 
committees at a local, regional 
and state level and has experience 
in Corporate Governance, 
understanding of Housing issues 
and social services delivery 
in regional areas as well as 
experience with member services 
organisations.

Ian Downs 
Director

Ian is a newly appointed Director 
who will seek to bring a regional 
and rural Board Director’s 
perspective to the deliberations 
of the Association. A member 
of the Board of Homes North 
Community Housing since 2010 
and a member of their newly-
created Audit and Risk Committee 
he is passionate about tenant 
participation, the pursuit of 
innovative partnerships with other 
housing providers, addressing 
the housing needs of indigenous 
communities and ensuring the 
long term viability of the smaller 
housing providers.

Although new to the housing 
portfolio he has a wealth of 
experience in the education sector 
having been the Headmaster of 
two regional boarding schools 
- Tamworth and Armidale - an 
Inspector of Schools and a 
Director of Quality Assurance. 
Having spent some 30 years in 
the North West and North Coast 
sectors of this State, he has 
been intimately involved with 
Indigenous communities in variety 
of settings. In 1998 his work was 
acknowledged with a Director-
General’s Award for Excellent 
Service to Public Education and 
Training and was recently inducted 
into the Australian version of 
Who’s Who.

He brings to this new post 
practical experience in the 
accreditation field as a past 
chairman of the Glen Innes.

Leonie King  
Director

Leonie King is Chief Strategy 
Officer for Evolve Housing, 
responsible for strategy, business 
development, communications 
and social investment and 
was appointed to the Board 
in December 2016. Prior to 
this Leonie worked for the 
NSW Government in both 
housing and disability services 
for Family and Community 
Services (FACS).  Most recently 
Leonie had lead responsibility 
in FACS for the transfer of the 
Government’s community care 
and specialist disability services 
to the non Government sector 
and for the redevelopment of the 
Government’s large residential 
centres for people with a 
disability.  This followed 16 years 
in housing strategy and policy 
development, including 8 years 
as Executive Director heading 
up the area responsible for the 
community housing sector, the 
Centre for Affordable Housing and 
private rental products and 4 years 
leading on housing asset strategy, 
asset financing and estate renewal 
feasibility.  As Executive Director 
responsible for community and 
affordable housing, Leonie lead 
programs that doubled the 
size of the community housing 
sector, from 13,000 to 25,000 
properties, including the transfer 
of management or title to some 
9.000 homes.  Leonie also 
lead on the development and 
implementation of the National 
Regulatory System for Community 
Housing.  Leonie is passionately 
committed to the social and 
affordable housing sectors and 
brings commercial acumen and a 
strong social policy background to 
the role.
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Directors are elected  
from candidates  
nominated by  
full members of  
the Federation.  
They are elected  
for a three year term.  

Meetings of Directors
 
Number of meetings attended by each 
director during the financial year 2015 -16 
while a director

Retiring directors
Coralee Rough   2/2

Ivan Simon   1/2

Lisa Tierney   2/2

Ian Downs   3/5

Continuing directors
John McKenna    6/6

Patrick Yeung    5/6

John Nicolades   5/6 

Frank Birkefeld   4/6

Patrick Yeung   5/7 

New directors
Scott Langford   4/6

Leonie King   4/4

Vivienne Milligan   3/4

Lyndall Robertshaw   2/4 

Dr. Vivienne Milligan PSM 
Director

Vivienne has had a long standing engagement with 
the development and growth of the community 
housing industry across Australia. Her involvement 
with community housing dates from the early 1980s 
when she was a member of the team that established 
the ground-breaking Community Tenancy Scheme 
in NSW and built the infrastructure that has shaped 
the local sector. Subsequently Vivienne has worked 
in various public sector strategic policy and program 
management roles concerned with community 
housing and Indigenous housing for over 20 years in 
Queensland (1990-1992) and Victoria (2003-2004), 
as well as in NSW (1982-1988; 1993-2003). For the 
last 14 years, Vivienne has been Australia’s leading 
researcher on the industry. In addition to addressing 
many other relevant themes, recent projects have 
included specialised research on two defined areas of 
expertise being sought by the NSWFHA: institutional 
investment and Indigenous housing through well-
established networks and her involvement in 
international research projects, she also brings to the 
role a strong comparative perspective on the industry, 
and has past experience as a Board Director in the 
field.

Vivienne was elected to the Federation board in 
December 2016.
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Scott Langford  
Director

Scott is Group CEO of SGCH, 
leading one of NSW’s largest 
community housing providers 
with a vision of great places for 
everyone. He has strong national 
and international networks, cur-
rently serving as Vice-Chair of the 
International Housing Partnership 
and was Chairman of PowerHous-
ing Australia from 2012- March 
2016. He is a Chartered Surveyor 
(MRICS) with a specialisation 
in housing management and 
development, holds an MBA, 
and a Post Grad Cert in property 
development from Robert Gordon 
University in the UK. Scott is also 
a Graduate and Member of the 
Australian Institute of Company 
Directors and a Fellow of the Aus-
tralian Institute of Management.

From 2010 to March 2016, Scott 
served as General Manager of 
Housing & Urban Development 
at Junction Australia, applying 
a business head and a social 
heart to lead more than ten-fold 
growth in their housing portfolio 
including successful delivery of 
development projects providing 
130 affordable and social housing 
units. Prior to this he served three 
years as the Executive Director of 
Habitat for Humanity’s Australian 
program, making the transition 
into the not-for profit sector 
having previously worked in 
private sector roles in the property 
development and construction 
industry. 

John Nicolades  
Director

John Nicolades has held the 
position of Chief Executive 
Officer of Bridge Housing Limited 
since 2006. He was elected 
to the Federation Board in 
November 2008 and Chairperson 
from February 2014 until June 
2016. He believes that a strong 
industry peak is critical for the 
development of a diverse and 
sustainable community housing 
sector; to provide leadership on 
the challenges and opportunities 
provided by state and federal 
government housing initiatives 
and effectively advocate for the 
sector with our key stakeholder. 
John has worked  across the not 
for profit and government sectors 
and has extensive experience in 
policy and service delivery. John  
was inaugural Director of both the 
Affordable Housing Service in the 
NSW Department of Planning, 
and of the Centre for Affordable 
Housing in the Department 
of Housing. He also held 
management and policy positions 
in the non-government sector 
including: the Uniting Church 
Board for Social Responsibility, 
ACOSS and Shelter NSW. John 
has also been a member of a 
number of federal and state 
government committees on 
housing policy. 

Lyndall Robertshaw  
Director

Lyndall is the Group Chief 
Corporate Services Officer for 
Compass Housing Services. 
Lyndall is responsible for Business 
Development, Media and 
Communications, Environmental 
Sustainability, Human Resource 
Management, Property Acquisitions, 
Project Management as well as Risk 
Management and Compliance.

Lyndall has over 16yrs of extensive 
experience in housing with 12yrs 
in the community housing sector, 
prior to this Lyndall worked in the 
construction industry and previously 
in Strata Management.

Lyndall is a dynamic and proactive 
executive, has a passion for the 
housing sector and is committed to 
the growth of affordable housing. 
Throughout her years with Compass 
Lyndall has been instrumental in the 
growth of the organisation which 
has seen the organisation grow from 
7 staff to 140 staff and an increase 
in properties under management 
of approximately 400 properties to 
over 4000 properties today.

Lyndall is a graduate of the 
Australian Institute of Company 
of Directors and holds a Bachelor 
of Business (Management). 
Additionally she has also completed 
an Advanced Diploma of 
Management, a Diploma in Project 
Management and a Diploma in 
Interior Design.

Lyndall is a Director of Logan City 
Community Housing, a Committee 
Member of PowerHousing Australia 
and a Committee Member of the 
NSW Australasian Housing Industry.
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The 2016 Affordable 
Housing Conference  
was a great success  
and brought in a 
proportionally higher  
surplus than previous 
conferences.   
Patrick Young  |  Treasurer  

“

“

Treasurer’s Report 
In 2016/17 the Federation returned a modest surplus of $6,764 consistent with our 
expectations. Following a review into the Federation’s financial arrangements a couple 
of years ago we are now midway through a program to diversify our income to allow us 
flexibility to respond to our members’ emerging concerns. 

Membership fees have increased allowing us to increase 
our media and communications work and ensure we are 
in a position to respond to the wider affordable housing 
debate.

The Centre for Training in Social Housing (CTSH), 
the training arm of the Federation, continued to 
be profitable in the financial year.  The source of 
revenue shifted from retail students to students 
enrolled under the Smart and Skilled program. This 
government subsidised program allows providers to 
enrol an increased number of their employees into a full 
qualification at a greatly reduced cost.

The 2016 Affordable Housing Conference was a great 
success and brought in a proportionally higher surplus 
than previous conferences allowing us to contribute to 
national work and specific projects such as a strategic 
commissioning model for social and affordable housing. It 
also allowed us to offer more to members by way of expert 
facilitation of peer networks and the Federation Exchange, 
which were free of charge to members for the first time.

Overall the Federation continued to receive around 
one third of its funding from the Department of Family 
and Community Services (FACS) for the delivery of core 
projects, primarily in the representation, policy analysis 
and research areas, and funding to support Aboriginal 
Community Housing Providers via networks, workshops 
and assistance in establishing a peak body. On behalf 
of the Federation I would like to thank FACS warmly for 
their continued assistance. 

However the bulk of the Federation’s income is drawn 
from the delivery of resourcing and other services to 
members and stakeholders, including training.

As at 30th June 2017, the Federation is well-positioned 
financially and looks forward to a strong and sustainable 
financial performance in 2017/18. 

 
Patrick Yeung 
Treasurer
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Statement of Governance Practices 
THE ROLE OF THE BOARD
As the governing body of the 
Federation, the Board of Directors has 
two broad roles. The first is to attend 
to the organisation’s compliance 
requirements.   
The second is to provide oversight 
of the organisation’s performance 
and strategy.  As the Federation is 
the peak and resourcing body for 
the community housing industry in 
NSW, this role of the Board inevitably 
includes provide leadership, on 
behalf of all members, to the 
Federation’s work of representing the 
interests of the industry and pursuing 
its development.

BOARD COMPOSITION
The Board is comprised of nine 
members, elected from candidates 
nominated by full members of the 
Federation. The Chief Executive 
Officer is not a member of the Board, 
but is invited to attend all Board 
meetings. Board members’ terms 
are for three years, with three new 
vacancies occurring at each AGM  
for continuity.  Retiring members 
are eligible for nomination and re-
election.

There are four office bearers: 
Chairperson, Vice Chair, Secretary 
and Treasurer. Office bearers are 
determined by the Board at the 
first board meeting after the AGM.  
The role of Chair must be filled by 
someone who has served at least one 
year on the Board.  No office bearer 
may hold the same position for more 
than six consecutive years.

ETHICS
The Federation’s Statement of Ethics 
which requires all Federation staff and 
Board members to:

Behave honestly  
Treat people fairly  
Act within the law
Act in the interests of the 
Federation and all its members

Work diligently

Treat people and communities 
with respect.

The Code identifies Board members’ 
responsibilities to act in the interest of 
the organisation, their responsibilities 
as employers, and duties regarding 
financial conduct, confidentiality and 
disclosure and conflicts of interest.

BOARD  COMMITTEES
The Board has two standing 
committees:

The Audit and Risk Committee 
is comprised of Board members 
selected by the Board. The 
Committee meets at least three 
times a year. The members of 
the Committee at 30 June 2017 
were Patrick Yeung (Chair), John 
McKenna, John Nicolades.

The People and Culture 
Committee is comprised of three 
Board members selected by the 
Board. The Committee meets as 
required to consider any matter 
within its terms of reference.  

RISK POLICY
In 2004 the Board adopted 
the following statement of the 
Federation’s approach to risk.  
This was endorsed by the 
Federation’s Full members:

The Federation’s role is to advance 
the interests of its members.  It is 
therefore prepared to be proactive 
in identifying and pursuing new 
opportunities for the sector and to 
manage the risks that may arise.

It is prepared to take considerable 
political risks in the pursuit and 
protection of its members’ needs 
and interests, but will always seek 
to minimise these if possible.

The Federation represents its 
members and so places a premium 
on the sector’s reputation and will 
be very reluctant to expose the 
sector’s reputation to risk.

The Federation has been 
established to support its 
members.  It will take on business 
risks to the extent that they can 
be prudently managed, but only 
to the extent that these activities 
support or enhance its capacity to 
support its members.

INSURANCE OF DIRECTORS & 
OFFICERS
During the financial year the 
Federation paid an insurance  
premium insuring each of the 
directors, as named in this report, 
and officers against all liabilities 
and expenses arising as a result 
of performing their duties to the 
association, to the extent permitted 
by law.



10 ANNUAL REPORT 2016-2017

CEO’s Report 
The community housing industry in NSW remains ready to address the growing housing 
affordability challenge across NSW. 

In Housing Australia which 
CEDA published in August 2017, 
Associate Professor Judy Yates 
estimated that Australia wide we 
needed to start building 20,000 
social and affordable homes every 
year just to prevent the current 
shortfalls getting worse. It’s a 
major undertaking but not one 
without evidence based solutions 
to hand. Planning mechanisms 
such as inclusionary zoning, 
Federal and state governments’ 
joint investment in a long term 
affordable housing new build 
program, and use of Government 
assets including land would 
in combination make a huge 
difference. Articulated in a long 
term credible housing strategy and 
the institutional investors will come 
to the party. 

Governments do face tough 
decisions about where to spend 
but housing does not just 
meet fundamental social needs 
but also plays a role in NSW’s 
economic performance. Well 
located affordable housing can 
cut congestion costs as well as 
a new road. More affordable 
homes means households have 

more to spend on other goods 
and services. Housing that lower 
income earners can afford to rent 
and buy attracts people to jobs in 
NSW and persuades others to stay. 

The Federation takes an 
increasingly proactive approach 
in its representative work by 
aiming to raise the profile of 
the community housing industry 
across all parts of government, 
with investors and in the wider 
community.  With the active 
participation of members, the 
Federation have carried out a 
range of projects to further this 
aim. During the year we worked 
with SGS economics to produce 
a strategic commissioning model 
for social and affordable housing 
and are in the final stages of work 
to examine the economic impacts 
of housing, commissioned with the 
Greater Sydney Commission. 

In all our research, policy and 
advocacy activities, our practice is 
to maximise members’ ability to 
both influence the housing agenda 
and at the same time continually 
raise their own performance.  
Members have contributed to 

lively sessions at the Federation 
Exchange where the opportunity to 
engage with for example Councils, 
the disability sector and politicians 
has been seized upon.  This year 
the activity has been nonstop 
and all the Federation staff would 
like to express their gratitude to 
members for the very high level of 
engagement this past year. 

The Federation’s services also 
grew across Australia. Our tenant 
satisfaction survey business 
continued to thrive, with a total 
of 23 surveys completed across 
5 jurisdictions.  Participation 
has grown in House Keys - the 
benchmarking platform which 
enables providers to drive quality 
improvements through comparison 
of operational performance and 
workforce information against 
their peers. This year we are 
able to report on cost efficiency 
measures for some of the larger 
providers and have expanded our 
self-regulation activities to pilot in 
depth assessments of providers 
governance, strategic and risk 
management practice and financial 
performance.



11ANNUAL REPORT 2016-2017

The community 
housing industry in  
NSW remains ready to 
address the growing 
housing affordability  
challenge across NSW.   
Wendy Hayhurst  |  CEO  

“

“

During the year we have worked 
positively with the Aboriginal 
Housing Office and Aboriginal 
community housing providers 
following the launch of a 
program to develop a new peak 
organisation for this sector in 
2017. An advisory committee has 
been established and come a long 
way to create the foundations for 
the peak as well as inputting into 
sector development activity. 

Through our Centre for 
Training in Social Housing, the 
Federation also continued to 
deliver accredited and tailored 
training to our members, public 
housing staff in NSW, and public 
and community housing staff in 
five other jurisdictions.  As our 
industry grows and continues 
to professionalise, the ability to 
deliver key qualifications from 
an industry-based Registered 
Training Organisation becomes 
ever-more important.

The Federation worked closely 
with our housing and homeless 
organisations on a number of 
key projects during the year 
including work to develop a 
toolkit for providers to respond 
well to people experiencing 
domestic and family violence and 
to examine ways to address the 
housing needs of people leaving 
prison.  With multiple partners we 

have participated in the Ageing 
on the Edge Project, a national 
project to raise the profile and 
campaign for better housing 
options for older Australians.   

The Federation works closely with 
the NSW Government, primarily 
through FACS but also with the 
Department of Planning and 
Environment, the Greater Sydney 
Commission and Landcom. 
I would like to express the 
Federation’s warmest thanks to 
FACS for their continued support, 
and to the other departments 
for their responsiveness and 
willingness to engage with us. 

Over the year, the steady 
stream of initiatives from the 
Federal government has led 
to an increase in collaborative 
work with the state and national 
representative bodies. As I write 
this the Federation has been 
accepted as an associate member 
of the Community Housing 
Industry Association (CHIA) and 
we look forward to playing a more 
prominent role to support their 
work on the national stage. 

I would also like to take this 
opportunity to thank the 
Federation’s executive team. 
They are a knowledgeable, 
hardworking, enthusiastic and 
fun bunch of people whose 

commitment is second to none. 
I would also like to acknowledge 
the dedication, intelligence 
and can do approach of the 
entire Federation staff. It is 
a real pleasure to work with 
them. The Federation has also 
benefited from the wise advice 
and assistance from a number of 
individuals from academia, ex-
government and the consultancy 
world. We want to thank them 
too.

Finally I would like to thank the 
Federation’s Board for their 
support and wise advice, and to 
John McKenna for his leadership. 
I anticipate the coming year will 
be an exciting one. 

Wendy Hayhurst
CEO. 
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Highlights for the year

2016
July 
The Federation, on behalf of other State and 
Territory housing representatives presented 
a submission to the Productivity Commission 
enquiry into Human Services.  

This submission included broadening the 
definition from ‘social housing’ to ‘non-market 
housing’; transformation of data collection to 
outcomes based with greater transparency 
for users; consistent regulation of public and 
community housing; the promotion of ‘choice 
based letting’ in advertising; and concerns that 
while funding contestability improves efficiency 
it can also lead to increased costs and burdens 
on housing providers. 

The NSW Shared Home Ownership Group 
presented a simple and easy-to-implement 
housing model that could potentially provide 
a solution to housing unaffordability by 
delivering a much-needed pathway to housing 
for people on low to moderate incomes.  The 
scheme would enable homeowners to purchase 
between 25 to 75 percent of the value of 
the dwelling, with a not for profit community 
housing association as a non-residential 
purchase partner.

2016
August
The Federation’s response to the NSW Labor 
Party’s housing affordability discussion paper 
included clear affordable housing targets; 
funding options for new housing; a mandatory 
affordable housing component on all new large 
residential development projects; establishment 
of an affordable housing financial intermediary; 
and dedicated State and Federal Housing 
Ministers.

FACS funded the Federation to develop a 
toolkit that would help CHPs effectively respond 
to domestic and family violence (DFV).  Key 
aims are support for tenants and frontline staff, 
development of organisational policies and 
mechanisms to assess outcomes from improved 
working practices.

... further  
innovation is required 
from Government to  
help increase the  
supply of affordable 
housing in Sydney.   

“

“
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2016
September 
In September 2016, the Federation held the 
first quarterly member exchange – FedEX.  
Over 150 attended – excellent opportunity 
for networking and for discussing latest 
developments the sector.  

The NSW Treasurer introduced the Social and 
Affordable Housing Fund Bill into the Legislative 
Assembly and the Productivity Commission 
(PC) released its Stage 1 report – “Introducing 
Competition and Informed User Choice into 
Human Services”.  The Housing Fund Bill will 
pay out operating subsidies with the possibility 
of expansion to address affordable housing 
shortfalls. The PC report identified Social 
Housing as one of six services to be further 
investigated to assess the scope to improve 
services, the costs to users, service providers 
and the system overall. 

From a commitment, out of the 2016 Affordable 
Housing Conference, an open letter signed 
by NSW Federation of Housing Associations, 
Homelessness NSW, University of Sydney, City 
Futures and The Committee for Sydney was 
sent to the NSW Premier and Planning Minister. 
There was consensus from the not for profit 
sector, property developers and the finance 
industry that further innovation is required from 
Government to help increase the supply of 
affordable housing in Sydney.
 

2016
October
The Federation supported the Department 
of Family and Community Services (FACS) 
decision to develop a homelessness strategy 
for NSW and welcomed the opportunity to 
contribute to the consultation process. 

Underpinning this response was a belief that 
to stem the increase in the number of people 
becoming homeless, the homelessness strategy 
needs to be integrated into a comprehensive 
NSW-wide housing plan that addresses the 
issues facing the whole housing system.

The Federation, with colleagues from the sector, 
submitted to the IPART Review of the Local 
Government Rating System for CHPs to maintain 
their partial exemptions from rates.  The central 
planks of this position are consistent with the 
taxation principles enunciated by IPART and their 
objectives.  
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2016
November 
In November 2016, Family and Community 
Services and the Social Housing Minister 
announced that an Aboriginal housing peak 
body would be established.  

The Federation is providing support to 
ensure that Aboriginal housing providers 
have an independent collective voice and are 
represented in consultations and negotiations 
with government and non-government bodies.  

On behalf of State and National Housing 
and Homelessness peaks and additional 
individual organisations, the Federation is 
administering the commissioning of consultants 
to carry out background research to inform 
the development of a broad based national 
social and affordable housing campaign.  This 
campaign is aimed at raising public awareness 
and persuading Government to address the 
problems. While the intention is to motivate 
action as soon as possible, the 2019 Federal 
election is a longer-term goal.  

2016
December
As part of the Federation Exchange, a 
breakfast session was held for CEOs and 
Directors with the Liberal, Labor and Greens 
parties in December.  

Tania Mihailuk MP (Shadow Minister for Social 
Housing), Jenny Leong (Greens Member for 
Newtown and Housing Spokesperson) and 
Minister Hazzard (Minister for Family and 
Community Services, and Minister for Social 
Housing) joined us for a discussion on NSW 
housing policy and how each party intended to 
address the housing affordability crisis. 

The Federation participated in a Peak 
Stakeholders Forum Group formed as a critical 
element of the governance arrangements of 
Community Living Supports (CLS) and Housing 
Accommodation Support Initiative (HASI).  The 
group is comprised of stakeholders from the 
mental health, Aboriginal and housing sectors 
to ‘support the operational effectiveness of CLS 
and HASI, and provide advice on key issues 
relevant to their constituencies’.

The Affordable Housing Working Group 
(AHWG) was established in January 2016 by the 
Australian Government under the Council on 
Federal Financial Relations (CFFR) to identify 
potential financing and structural reform models 
and assess viable proposals

The Treasurer, Scott Morrison issued a 
press release following the Council on 
Federal Financial Relations (CFFR) meeting 
which focused on housing affordability. 
The Council agreed to the AHWG report’s 
recommendations, in particular the 
establishment of a bond aggregator taskforce.  

In Nov, it was 
announced that an 
Aboriginal housing  
peak body would  
be established.   

“
“
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2017
January
The Federation sought clarification from 
FACS on many points relating to the 
property transfers program. 

Although some requests for information were 
denied, such as the modelling on which the 
packages have been assessed as viable, there 
was a more positive response in other areas 
including contracts being issued in draft form 
before the tender requests  

Most information will be provided in the FACS 
data room, although not necessarily with the 
level of detail requested.  All (non-structural) 
upgrades will be required to be funded by 
CHPs however the definition of an upgrade or 
structural repair was not available in January. 
FACS did make the asset management 
framework available in advance of the tender 
requests.  Concerns regarding HR information 
being available in advance of contract award 
were not fully addressed and were mainly 
limited to policies and salary costs.
 

2017
February
On Monday 20 February, the City of Sydney 
carried out its summer count of people 
sleeping rough. There were 433 people 
counted with a further 489 in crisis and 
temporary accommodation beds.  
Nearly 11% of beds surveyed at St Vincent’s 
Hospital were occupied by people without a 
fixed address.  

Homelessness NSW, the Tenants Union of NSW, 
the NSW Federation of Housing Associations 
Inc and Women’s Legal Services NSW submitted 
a joint application for a Domestic and Family 
Violence (DFV) Innovation Grant, as part of 
a coordinated multi-agency and integrated 
response to DFV. 

The Greater Sydney Commission (GSC) prepared 
a Region Plan which supports the vision for a 
metropolis of three cities that will rebalance 
growth and deliver benefits more equally and 
equitably to residents across Greater Sydney. The 
release of the Plan included notice regarding the 
GSC’s approach to affordable housing targets.  
The Federation engaged Urbanista to prepare 
one formal submission in response that focussed 
on how affordable housing objectives can be 
strengthened and translated to outcomes on the 
ground. 

In Feb, the City 
of Sydney carried out 
its summer count of 
people sleeping rough. 
There were 433 people 
counted...   

“

“
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2017
March 
In March, on International Women’s Day, the 
Federation, together with Domestic Violence 
NSW, and Homelessness NSW officially 
launched the Domestic Violence Toolkit 
which came out of the ‘Capacity, Capability 
and Resources to respond to domestic and 
family violence’ project. 

The Housing for the Aged Action Group (HAAG) 
in Melbourne and the University of Adelaide’s 
Centre for Housing, Urban and Regional 
Planning (CHURP) have been funded by The 
Wicking Trust to conduct an Australia-wide 
project addressing the housing needs of older 
Australians.  The Federation is co-ordinating  
a NSW stakeholder reference group which 
includes Homelessness NSW, Uniting, North 
Coast Community Housing, the Benevolent 
Society and Womens’ Housing Company.

The Productivity Commission held a workshop 
at the Federation’s March Exchange as part of 
the consultative process during the investigative 
stage of the Human Services Inquiry into 
the increased application of competition, 
contestability and informed user choice.

Resilient Sydney is an action-focused 
collaborative initiative between all Councils of 
metropolitan Sydney. A workshop was held to 
explore what resilience means to Sydneysiders 
and the city stresses that are specific to Sydney 
including social inequity and social cohesion.
 

2017
April
The Federation commissioned a study funded 
by FACS seeking to position community 
housing providers and the community 
housing sector to take advantage of 
increasing opportunities to manage, develop 
and where appropriate lead the development 
of multi-tenure estates and developments.  

The Federation funded the development of a 
toolkit to support community housing providers 
to develop their capability in working with 
people who have complex conditions. 

 

The Federation attended a Value Capture 
Roundtable chaired by the Federal Ministers 
- Paul Fletcher MP, Minister for Urban 
Infrastructure and Angus Taylor MP, Assistant 
Minister for Cities and Digital Transformation.  
‘Value captured’ is a share of the planning 
gain originating from a change in planning 
regulations, i.e. rezoning (e.g. industrial to 
residential) or an increase in permissible density. 
However, the value captured can also come 
from other public decisions and investment such 
as transport infrastructure.

Our submission made two overarching 
recommendations, that 1) social and affordable 
housing be seen as critical urban infrastructure 
and 2) investment in transport can have a 
negative impact on housing affordability. 

The Federation is working on a Proposition 
Paper drawing on extensive research and 
submissions to advocate a new initiative for 
financing affordable housing in Australia.  A 
long-term programme for affordable housing 
expansion is critical to tackle the visible and 
deepening housing inequities in Australia. The 
financial intermediary being proposed provides 
a bridge between the community housing 
sector and the institutional financial markets and 
removes the barriers that hamper development.

The Summer Foundation received funding from 
the Department of Social Services to deliver 
a range of projects to help build a mature 
NDIS Supported Disability Accommodation 
(SDA) housing market. The projects are due for 
completion by December 2017.  The Summer 
Foundation will engage with community 
housing providers in order to help them to 
shape their approach. 

Essential media commissioned to carry out 
a study into the feasibility of running and 
financing a national housing campaign.  The 
Federation hosted a workshop attended 
by ACOSS, National Shelter, Homelessness 
Australia, National Affordable Housing Providers 
and provider representatives from NSW, ACT, 
VIC and SA. 

CHIA agreed to convene an independently 
facilitated peaks' collaborative forum to 
reinvigorate the process of aligning the national 
and state based representative organisations.  
ARDT spoke with each participant to identify 
the critical concerns / issues in relation to the 
current proposal - a federated model where 
each organisation retains its independence but 
agrees to more formal working arrangements. 
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2017
May
The Federation took part in the launch of 
the City of Parramatta’s Affordable Housing 
Discussion paper which sets out a range of 
ways in which the City will look to increase 
its affordable housing supply based on 
an analysis indicating that around 9,500 
dwellings will be required by 2036. 

Previously the Federation partnered with the 
City of Parramatta to engage Urbanista to 
report on the planning strategies used to deliver 
affordable housing in international and Australian 
jurisdictions, and to test different management 
models.  This work was presented at the 
launch along with Judy Stubbs’ early findings 
about community resistance and multi tenure 
development. 

Treasury partnered with the Federation, CHIA 
and PowerHousing to distribute a survey to 
understand the quantum and nature of existing 
debt in the community housing sector, the 
appetite and timing of potential refinancing into 
the Bond Aggregator, as well as the cost and 
tenor of existing debt in the sector. 
The Federation attended the Housing and 
Renewal Association’s International Forum in 
Canada.  Guest speakers from the USA, Australia 
and the UK together with representatives from 
Nova Scotia, Quebec, Ontario and British 
Columbia focused on a review of the current 
policy environment in each country followed by 
discussion about collective concerns.  

The AHURI report ‘Ready for growth? Inquiry into 
Australia’s affordable housing industry capacity’ 
was launched in Sydney on 20 April.   Findings 
reflect many of the issues that the Federation’s 
members have raised consistently as hampering 
their capacity to deliver more and better 
outcomes for the housing system.

The inquiry found that providers have 
considerable capacity for growth and that many 
larger providers are underutilised, although 
there is a specific need for culturally appropriate 
capacity building for the Indigenous housing 
sector. It was also found the Commonwealth 
Government has failed to maintain the impetus 
of national regulation, there is no national 
framework for industry growth and no clear 
national leadership to support the industry to 
grow.

 2017
June
The Federation submitted a response to 
the City of Parramatta’s Affordable Housing 
Discussion paper with a focus on two specific 
issues, 1) impact on head leases of changes to 
RTA definitions and 2) local government scope 
to transfer title of affordable housing units.  

The Federation embarked on two new projects 
designed to give community housing providers 
insights into issues associated with housing 
people who are leaving correctional services and 
in managing the tenancies of the perpetrators 
of domestic and family violence.  These areas 
present challenges to any housing landlord. 
Housing for People exiting the Corrective 
Services System will look at what is currently 
being done in NSW, across Australia and 
internationally.  Housing Management for 
Perpetrators of Domestic and Family Violence 
is designed to be an extension of the Domestic 
and Family Violence Toolkit and will give 
community housing providers practical resources. 

... there is no  
national framework for 
industry growth and no 
clear national leadership 
to support the industry  
to grow. 

“

“
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CTSH AGM Highlights

Focus on induction training for new workers

Moved from the old qualification CHC40912 Cert IV in Social Housing,  
to the new CHC42215 Cert IV in Social Housing

CHC50912 Diploma of Social Hosing removed and replaced with 
CHC52015 Diploma of Community Services (Social Housing)

Training in Hoarding and Squalor welcomed

Discussions opened with Australasian Housing Institute regarding moving 
to develop a National Training and Qualification framework for the 
Affordable and Social Housing Sector 

Federation survey brings  
back 100% satisfaction rate  
with Training delivered  
by CTSH.

Additional funds received  
for more places under  
State training Services 
government subsidised training 
program - Smart and Skilled
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Federation survey brings  
back 100% satisfaction rate  
with Training delivered  
by CTSH.

Training delivered in  
NSW, Tasmania,  
Australian Capital Territory 
and Queensland.

CTSH Feasibility Study 
commissioned 

identifying new  
business opportunities

Four free Skills Sets 
delivered under  

Smart and Skilled



Members List 

Full Members  

FULL MEMBERS

Amelie Housing

Argyle Community Housing Ltd.

BaptistCare NSW & ACT

BlueCHP Limited

Bridge Housing Ltd

Bungree Aboriginal Association Inc

City West Housing Pty Ltd

Common Equity NSW Ltd.

Community Housing Ltd

Compass Housing Services Co Ltd

Ecclesia Housing

Evolve Housing

Gunida Gunyah Aboriginal Corporation

Homes North Community Housing Co

Homes Out West

Housing Plus

Hume Community Housing Association

La Perouse Local Aboriginal Land Council

Link Housing Ltd

Lithgow Community Housing Inc

Metro Community Housing Co-op Ltd

Mission Australia Housing

Murdi Paaki Housing

My Foundations Youth Housing

Narrabri Community Tenancy Scheme

Ngalawi Housing Co-operative

North Coast Community Housing Co.

Pacific Link Housing

Parkes Forbes Community Housing Inc

Parramatta Mission

Salvos Housing

Samaritans Housing

Sapphire Coast Tenancy Scheme

SEARMS Aboriginal Corporation

Settlement Services International

SGCH

Sisters Housing Enterprises Inc

Southern Cross Community Housing Ltd

Southern Youth & Family Services

The Housing Trust Ltd

Third Sector Australia 

Uniting

Wentworth Community Housing

Wesley Community Service Limited 

Women’s Housing Company
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Full Members  

AFFILIATE MEMBERS

Access Housing Australia Ltd

Anglicare North Coast

Australian Nursing Home Foundation

Booroongan Djugun Aboriginal Corporation

Boorowa Hostel Incorporated

Community Restorative Centre

Foundation Housing Ltd

Garanga Housing Co-operative

Lao Community Advancement Co-op

Multi Purpose Allira Gathering Association

South East Women & Children’s Services Inc

Southern Youth & Family Services

The Burdekin Association Inc.

Wayback Committee Ltd

Your Place Housing Support Services

 

ASSOCIATE MEMBERS

ACCnet21

Bonnie Support Services 

BRC Recruitment PTY LTD

Churches of Christ Community Care (Rhodes)

Cred Community Planning

Crossroads Community Care Centre Inc

ECHO

Moreton Consulting

Nicholas Warren 

Nova for Women & Children

NSW Spanish Speaking Pensioners Asso.Inc.

Project Independence

SR Construction Pty Ltd

Stimson and Baker Planning

Urban Development Institute of Australia - 
UDIA (NSW Division)

Women Up North Housing Inc
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Directors’ Report

Your directors submit the financial report of NSW 
Federation of Housing Associations Incorporated 
for the financial year ended 30 June 2017.

Directors

The names of directors throughout the year and 
at the date of this report are:

John McKenna (Chairperson)

John Nicolades

Patrick Yeung (Treasurer) 

Ian Downs resigned (1/06/2017)

Frank Birkefeld 

Coralee Rough retired (23/11/2016)

Lisa Tierney retired (1/12/2016)

Ivan Simon retired (1/12/2016)

Scott Langford appointed (12/08/2016)

Leonie King appointed (15/12/2016)

Vivienne Milligan appointed (15/12/2016)

Lyndall Robertshaw appointed (15/12/2016)

Principal Activities

The principal activities of the association 
during the financial year were to support the 
development of the not for profit rental housing 
industry.

Significant Changes

No significant change in the nature of these 
activities occurred during the year.

Operating Result

The surplus for the 2017 financial year amounted 
to $6,764. Signed in accordance with a resolution 
of the Boards of Directors.

Review of Operations

A review of the operations of the entity during 
the financial year and the results of those 
operations show total revenue increased by 
5.17% to $2,871,480 expenses increased by 
5.31% to $2,848,216, resulting in net surplus  
for the year.

Signed in accordance with a resolution of the 
Board of Directors.

John McKenna (Chairperson)

Patrick Yeung (Treasurer)

Dated this 14th day of October 2016 NSW



Income and Expenditure Statement 
For the Year Ended 30 June 2017

                                                                                     Note 2017 2016

 $ $

INCOME

Membership fees 209,016 138,332

Government funding and project income 1,752,572 1,808,813

Training fees 453,972 434,691

Interest 18,920 21,939

ITImplementationGrant  66,628

Other revenue 30,870 259,871

 2,871,480 2,730,272

EXPENDITURE

EXPENDITURE

Conference meeting expenses 191,914 8,843

Contractors 531,547 533,241

Depreciation expense - leasehold improvements and office equipment 11,408 33,375

IT implementation payments  66,628

Project and delivery expenses 487,061 406,245

Printing, postage and stationery 108,365 94,500

Property expense 127,770 132,822

Repairs and maintenance 2,421 1,527

Salaries and wages 1,139,198 1,235,657

Travelling and accommodation 33,694 27,997

Other expenses 231,338 179,381

 

 2,864,716 2,720,216

Net surplus/(deficit) 6,764 10,056

RETAINED SURPLUS AT THE BEGINNING OF THE FINANCIAL YEAR 354,213 334,365

Transfer to reserves  9,792 

RETAINED SURPLUS AT THE END OF THE FINANCIAL YEAR  360,977 354,213 

The accompanying notes form part of these financial statements.

NSW FEDERATION OF HOUSING ASSOCIATIONS INCORPORATED  

ABN 86 488 945 663  
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Assets and Liabilities Statement
For the Year Ended 30 June 2017
 

 Note 2017 2016

  $ $

ASSETS
CURRENT ASSETS
Cash on hand 5 981,636 1,031,497

Accounts receivable and other debtors 2 197,832 211,741

Prepayments  28,663 65,898

TOTAL CURRENT ASSETS  1,208,131 1,309,136

NON-CURRENT ASSETS

Financial assets 3 20,000 20,000

Property, plant and equipment 4 22,694 28,523

TOTAL NON-CURRENT ASSETS  42,694 48,523

TOTAL ASSETS  1,250,825 1,357,659

LIABILITIES

CURRENT LIABILITIES

Accounts payable and other payables 6 628,225 765,039

Employee provisions 7 143,277 129,974

TOTAL CURRENT LIABILITIES  771,502 895,013

NON-CURRENT LIABILITIES

Provision 7 67,738 57,826

TOTAL NON-CURRENT LIABILITIES  67,738 57,826

TOTAL LIABILITIES  839,240 952,839

NET ASSETS   411,585  404,821  
  

MEMBERS' FUNDS

Reserves 8 50,608 50,608

Retained surplus  360,977 354,213

TOTAL MEMBERS' FUNDS  411,585  404,821  
 

The accompanying notes form part of these financial statements.
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Note 1 Summary of Significant Accounting 
Policies
The financial statements are special purpose 
financial statements prepared in order to satisfy the 
financial reporting requirements of the Associations 
Incorporation Act NSW. The Board has determined 
that the association is not a reporting entity.

The financial statements have been prepared on an 
accrual basis and are based on historical costs. They 
do not take into account changing money values or, 
except where stated specifically, current valuations 
of non-current assets.

The following significant accounting policies, which 
are consistent with the previous period unless stated 
otherwise, have been adopted in the preparation of 
these financial statements.

(a)  Income Tax 

The association is exempt from income tax

(b)  Property, Plant and Equipment (PPE)
Leasehold improvements and office equipment 
are carried at cost less, where applicable, any 
accumulated depreciation.

The depreciable amount of all PPE is depreciated 
over the useful lives of the assets to the association 
commencing from the time the asset is held ready 
for use.

Leasehold improvements are amortised over the 
shorter of either the unexpired period of the lease 
or the estimated useful lives of the improvements.

Notes to the Financial Statements
For the Year Ended 30 June 2017

(c)  Impairment of Assets 
At the end of each reporting period, the Board 
reviews the carrying amounts of its tangible and 
intangible assets to determine whether there is any 
indication that those assets have been impaired. 
If such an indication exists, an impairment test 
is carried out on the asset by comparing the 
recoverable amount of the asset, being the 
higher of the asset’s fair value less costs to sell 
and value in use, to the asset’s carrying amount. 
Any excess of the asset’s carrying amount over its 
recoverable amount is recognised in the income 
and expenditure statement.

(d)  Employee Provisions 

Provision is made for the association’s liability for 
employee benefits arising from services rendered 
by employees to the end of the reporting period. 
Employee provisions have been measured at the 
amounts expected to be paid when the liability is 
settled.

(e)  Provisions 

Provisions are recognised when the association has 
a legal or constructive obligation, as a result of past 
events, for which it is probable that an outflow of 
economic benefits will result and that outflow can 
be reliably measured.  Provisions are measured at 
the best estimate of the amounts required to settle 
the obligation at the end of the reporting period.
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(f)  Cash on Hand 
Cash on hand includes cash on hand, deposits 
held at call with banks, and other short-term highly 
liquid investments with original maturities of three 
months or less.

(g)  Accounts Receivable and Other Debtors
Accounts receivable and other debtors include 
amounts due from members as well as amounts 
receivable from donors. Receivables expected to 
be collected within 12 months of the end of the 
reporting period are classified as current assets. All 
other receivables are classified as non-current assets.

(h)  Revenue and Other Income
Revenue is measured at the fair value of the 
consideration received or receivable after taking 
into account any trade discounts and volume 
rebates allowed. For this purpose, deferred 
consideration is not discounted to present values 
when recognising revenue.

Interest revenue is recognised using the effective 
interest method, which for floating rate financial 
assets is the rate inherent in the instrument. 
Dividend revenue is recognised when the right to 
receive a dividend has been established.

Grant and donation income is recognised when 
the entity obtains control over the funds, which is 
generally at the time of receipt.

If conditions are attached to the grant that must 
be satisfied before the association is eligible to 
receive the contribution, recognition of the grant as 
revenue will be deferred until those conditions are 
satisfied.

All revenue is stated net of the amount of goods 
and services tax.

 

(i)  Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net 
of the amount of GST, except where the amount of 
GST incurred is not recoverable from the Australian 
Taxation Office (ATO).  Receivables and payables 
are stated inclusive of the amount of GST receivable 
or payable. The net amount of GST recoverable 
from, or payable to, the ATO is included with other 
receivables or payables in the assets and liabilities 
statement.

(j)  Financial Assets
Investments in financial assets are initially 
recognised at cost, which includes transaction costs, 
and are subsequently measured at fair value, which 
is equivalent to their market bid price at the end of 
the reporting period. Movements in fair value are 
recognised through an equity reserve.

(k)  Accounts payable and other payables
Accounts payable and other payables represent 
the liability outstanding at the end of the reporting 
period for goods and services received by the 
association during the reporting period that remain 
unpaid. The balance is recognised as a current 
liability with the amounts normally paid within 30 
days of recognition of the liability.

(l)  Reclassifications
The provision for lease obligations has been 
reclassified as a reserve in accordance with the 
accounting standards. 
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Note 2   Accounts Receivable and Other Debtors 

 2017 2018
 $ $

Trade Debtors 197,832  211,741 

 197,832 211,741

 Note 3   Financial Assets

 2017 2016 
 $ $

Non-current 20,000 20,000

Financial assets 20,000 20,000
 
Shares in Community 21 Limited have been recorded at cost. Community 21 Limited was formed 
to fund the establishment of a community sector bank which provides lower cost banking services 
and other financing opportunities to community based organisations. This investment represents an 
ultimate 2.5% share of Community Sector Banking. Bendigo Ltd is a 50% shareholder in Community 
Sector Banking.

Note 4   Property, Plant and Equipment 

 2017 2016 
 $ $

Office equipment 259,939 254,361

Less accumulated depreciation (237,245) (225,837) 

 22,694 28,523

Total Property, Plant and Equipment 22,694 28,523

Note 5   Cash On Hand

  2017 2016 
 $ $

 Cash at bank 981,636  1,031,497 

Total cash on hand 981,636 1,031,497
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Note 6   Trade and other payables 2017 2016
 $ $
Trade payables 109,397 84,524

Income in advance 415,384 607,846

Accrued expense 59,886 37,558

GST payable/(receivable) 43,558  35,111

Total Trade and other payables 628,225 765,039

Note 7   Provisions  

 2017 2016
 $ $

CURRENT LIABILITIES

Provision - Annual leave 143,277  129,974 

 143,277  129,974 

NON-CURRENT LIABILITIES

Provision - Long service leave 67,738 57,826 

 67,738 57,826 

Note 8   Reserves  

 2017 2016
 $ $

Leasve Obligations 20,208 20,208

Redundancy 30,400 30,400  

 50,608 50,608

The lease reserve is to cover the make good provisions in the lease. The redundancy reserve is in 
relation to a potential restructure.

 Note 9   Contingent liabilities  2017 2016
 $ $

 34,618 34,618 

The association has entered an unsecured commercial business bank guarantee facility for securing its 
office premises rental bond

 Note 10   Going concern

The accounts have been prepared on a going concern basis. This is on the assumption that ongoing 

funding and support will be provided by the government.
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Directors’ Declaration

The directors have determined that the association is not a reporting entity and that this special purpose 
financial report should be prepared inaccordance with the accounting policies outlined inNote 1to the 
financial statements.

The statements attached to this certificate give a true and fair view of the financial position and 
performance of NSW Federation of Housing Associations Incorporated during and at the end of the 
financial year of the association ending on 30 June 2017.

Chairperson 

John McKenna

Treasurer 
Patrick Yeung

Dated this 14th day of October 2016 NSW



Opinion 

We have audited the financial report of 
NSW Federation of Housing Associations 
Incorporated (the association), which 
comprises the assets and liabilities 
statement as at 30 June 2017, the 
income and expenditure statement for 
the year then ended, and notes to the 
financial statements, including a summary 
of significant accounting policies, and 
the certification by the directors on the 
annual statements giving a true and 
fair view of the financial position and 
performance of the association. 
In our opinion, the accompanying 
financial report presents fairly, in all 
material respects, the financial position 
of the association as at 30 June 2017 and 
its financial performance for the year then 
ended in accordance with the accounting 
policies described in Note 1 to the 
financial statements and the requirements 
of the Div 60 of the Australian Charities 
and Not-for-profits Commission Act 2012.

Basis for Opinion

We conducted our audit in accordance 
with Australian Auditing Standards. Our 
responsibilities under those standards 
are further described in the Auditor’s 
Responsibilities for the Audit of the 
Financial Report section of our report. 
We are independent of the association in 
accordance with the ethical requirements 
of the Accounting Professional and 
Ethical Standards Board’s APES 
110: Code of Ethics for Professional 
Accountants (the Code) that are relevant 
to our audit of the financial report in 
Australia. We have also fulfilled our other 
ethical responsibilities in accordance 
with the Code. We believe that the audit 
evidence we have obtained is sufficient 
and appropriate to provide a basis for 
our opinion.

Emphasis of Matter – Basis of 
Accounting

We draw attention to Note 1 to the 
financial report, which describes the basis 
of accounting. The financial report has 
been prepared to assist the association 
to meet the requirements of the Div 60 
of the Australian Charities and Not-for-
profits Commission Act 2012. As a result, 
the financial report may not be suitable 
for another purpose. Our opinion is not 
modified in respect of this matter.

Responsibilities of the directors for the 
Financial Report

The directors are responsible for the 
preparation and fair presentation of the 
financial report in accordance with the 
financial reporting requirements of the 
Div 60 of the Australian Charities and 
Not-for-profits Commission Act 2012 and 
for such internal control as the directors 
are necessary to enable the preparation 
and fair presentation of a financial report 
that is free from material misstatement, 
whether due to fraud or error.  
In preparing the financial report, the 
directors are responsible for assessing 
the association’s ability to continue as a 
going concern, disclosing, as applicable, 
matters relating to going concern 
and using the going concern basis of 
accounting unless the director either 
intends to liquidate the association or 
to cease operations, or has no realistic 
alternative but to do so.

Auditor’s Responsibilities for the Audit 
of the Financial Report

Our objectives are to obtain reasonable 
assurance about whether the financial 
report as a whole is free from material 
misstatement, whether due to fraud or 
error, and to issue an auditor’s report 
that includes our opinion. Reasonable 
assurance is a high level of assurance, 
but is not a guarantee that an audit 
conducted in accordance with the 
Australian Auditing Standards will always 
detect a material misstatement when it 
exists. Misstatements can arise from fraud 
or error and are considered material 
if, individually or in the aggregate, 
they could reasonably be expected to 
influence the economic decisions of users 
taken on the basis of this financial report.

As part of an audit in accordance 
with Australian Auditing Standards, 
we exercise professional judgement 
and maintain professional scepticism 
throughout the audit. We also:

• Identify and assess the risks of 
material misstatement of the financial 
report, whether due to fraud or error, 
design and perform audit procedures 
responsive to those risks, and obtain 
audit evidence that is sufficient and 
appropriate to provide a basis for our 
opinion. The risk of not detecting a 
material misstatement resulting from 
fraud is higher than for one resulting 

from error, as fraud may involve 
collusion, forgery, intentional omissions, 
misrepresentations, or the override of 
internal control.

• Obtain an understanding of internal 
control relevant to the audit in order 
to design audit procedures that are 
appropriate in the circumstances, but 
not for the purpose of expressing an 
opinion on the effectiveness of the 
association’s internal control.

• Evaluate the appropriateness of 
accounting policies used and the 
reasonableness of accounting estimates 
and related disclosures made by the 
directors.

• Conclude on the appropriateness of 
the directors’ use of the going concern 
basis of accounting and, based on 
the audit evidence obtained, whether 
a material uncertainty exists related 
to events or conditions that may cast 
significant doubt on the association’s 
ability to continue as a going concern. 
If we conclude that a material 
uncertainty exists, we are required 
to draw attention in our auditor’s 
report to the related disclosures in the 
financial report or, if such disclosures 
are inadequate, to modify our opinion. 
Our conclusions are based on the audit 
evidence obtained up to the date of 
our auditor’s report. However, future 
events or conditions may cause the 
association to cease to continue as a 
going concern.

• Evaluate the overall presentation, 
structure and content of the financial 
report, including the disclosures, and 
whether the financial report represents 
the underlying transactions and 
events in a manner that achieves fair 
presentation.

We communicate with the directors 
regarding, among other matters, the 
planned scope and timing of the audit 
and significant audit findings, including 
any significant deficiencies in internal 
control that we identify during our audit

Associations Incorporated to meet 
the requirements of the Associations 
Incorporation Act NSW. As a result, the 
financial report may not be suitable for 
another purpose.

Independent Auditor’s Report to the Members of  
NSW Federation of Housing Associations Incorporated

Auditor's signature:

John Newton
Dated this 14th day of October 2016 

Registered Company Auditor (ASIC registered auditor number: 70520)
Member of the Institute of Chartered Accountants (Membership number: 882954)
Auditor's address:   Level 8, 19-31 Pitt Street, SYDNEY NSW 2000
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      The Federation takes an increasingly  
proactive approach in its representative  
work by aiming to raise the profile of  
the community housing industry across  
all parts of government.       Wendy Hayhurst  |  CEO

“
“

SUPPORTING BETTER HOUSING



MAKING A DIFFERENCE TO PEOPLE’S LIVES



SUITE 301, 64-76 KIPPAX STREET 
SURRY HILLS NSW 2010

(02) 9281 7144 
nswfha@communityhousing.org.au

www.communityhousing.org.au




