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    CHIA NSW 

The Community Housing Industry Association NSW (CHIA NSW), previously NSW 
Federation of Housing Associations, trading since June 2018, is the industry peak 
body for community housing providers in NSW. The organisation was founded in 1993 
to represent the interests of professional community housing organisations – then 
commonly known as housing associations – and to provide support and resources for 
their further development.   
 
Over the past 25 years, CHIA NSW has expanded its business to anticipate and respond to the 

needs of its members and stakeholders, and to support the organisation’s independence and 

viability. CHIA NSW provides advice to members, government and potential partners on the best 

ways to expand the industry’s activities and meet the highest standards of service to tenants, 

applicants and communities. The organisation provides a wide range of good practice advice, 

information and resourcing to support members’ Boards of Directors, management and staff. The 

organisation anticipates and supports members’ directions and aspirations with effective research, 

policy development and analysis on key issues affecting the growth of the industry, and strategies 

to support the changing business of the industry. 

Through its Centre for Training in Social Housing, CHIA NSW delivers both accredited training, such 

as formal qualifications in social housing management, and tailored professional development 

courses in response to members’ needs.

Supporting  
better housing,
making a  
difference
to people’s  
lives.

CHIA NSW is a leading  
member of the network of 
community housing industry 
peaks across Australia, working 
collaboratively to enhance 
services to members and to 
support the development of  
the industry.    
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From desert land to the rolling hills.  
From the flat bushland to our lush coast line.

Nathan Peckham
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ABORIGINAL ACKNOWLEDGMENT 

As organisations committed to strengthening communities through improving housing 
outcomes, we believe it is vital that we build constructive working relationships with Aboriginal 
and Torres Strait Islander people based on the recognition of and respect for the Indigenous 
cultures of this country. 
 

We understand that recognition of and respect 
for the Indigenous cultures of this country must 
include coming to terms with a history marked 
by dispossession of Aboriginal and Torres Strait 
Islander people from their land and the forced 
removal of their children.

We believe that the dispossession of Aboriginal 
and Torres Strait Islander people must be 
addressed as a matter of justice and we support 
all efforts that aim to meaningfully resolve rights 
to the land of Aboriginal Peoples and Torres Strait 
Islanders.

We recognise that the policy of forced removal 
sought to assimilate the children of Aboriginal and 
Torres Strait Islander people so that they would 
cease to exist as the Indigenous people of this 
country with their own distinct culture and history. 
We agree that assimilation policies are wrong 
and all people have the right to be proud of their 
cultural heritage and to continue their cultural 
practices and beliefs.

We acknowledge the finding of Human Rights and 
Equal Opportunity Commission report, Bringing 
Them Home, that the forced removal of children 
permanently traumatised individuals and families.

We acknowledge the Human Rights and Equal 
Opportunity Commission and the National Report 
of the Royal Commission Into Aboriginal Deaths 
in Custody finding that childhood separation of 
those deceased was largely a result of ‘care and 
protection’ orders made in response to housing 
conditions. The National Report makes it clear 
that the lack of facilities available to Aboriginal 
and Torres Strait Islander people in the places 
where they live has been both a direct and indirect 
cause of ill health and that this, in turn, has been 
used to justify racially discriminatory policies of 
assimilation.

We recognise that inappropriate housing 
and infrastructure policies and programs 
have significantly contributed to the severe 
disadvantages suffered by Aboriginal and Torres 
Strait Islander people today.

We believe that all government and non-
government organisations must commit themselves 
to a reconciliation process that ensures a united 
Australia.

We agree to commit ourselves to the reconciliation 
process by seeking advice from and working with 
Indigenous organisations in their struggle for better 
health and housing outcomes. We agree with the 
principles of empowerment, self-determination and 
self-management by Aboriginal and Torres Strait 
Islander people and to their fundamental right to 
appropriate housing and better health outcomes 
under terms within their control.

We agree that to address the present we must 
actively and sincerely commit ourselves to 
addressing our collective past and its ongoing 
impact. We cannot move forward unless the 
wounds of the past are healed. We recognise that 
meeting the housing and other needs of the Stolen 
Generation is essential to repairing some of the 
consequences of that past.

We therefore unreservedly and with open hearts 
apologise to Aboriginal and Torres Strait Islander 
people for the pain and suffering caused and we 
look forward to working with Aboriginal and Torres 
Strait Islander people and collectively contributing 
to a united Australia where justice and equity 
prevails for all peoples

My intention was to 
illustrate the vast size and 
diversity of the land and our 
people. 

I hoped to design a symbol 
that would resonate through 
our people and remind us 
that while our communities 
and nations are unique 
and different, we share a 
common goal of a better 
future for our children and a 
prosperous road ahead for 
our culture. 

The rock like shapes signify 
the commonalities that we 
share within our communities 
and culture, while the 
different symbols within 
them show the how very 
different this land of ours is 
and further exemplify the 
diversity within our mobs.
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we also produced 
some fantastic resources for 
our members this year – 
resources designed to help 
their staff to deliver great 
services to tenants 
John McKenna | Chairperson  

“

“

The community housing industry is keen to play a 
growing role in the delivery of Specialist Disability 
Accommodation in NSW and many of our members 
put their hands up for tenders for existing group 
homes and for the larger tender to replace the 
Hunter Residences.  

There are challenges for community housing 
providers in operating in the new NDIS environment 
and CHIA NSW has been working to develop our 
own understanding of the issues so we can better 
support our members.

The lack of social and affordable housing again 
dominated much of CHIA NSW’s advocacy work 
in 2017/18. We launched a report by Duncan 
Maclennan aimed at making the economic case for 
more investment in housing – affordable and secure 
housing means better economic productivity and 
should be seen as a vital part of the infrastructure 
that society needs. This work will be followed up 
by modelling the numbers to see just how much 
productivity is affected when you don’t have 
adequate affordable rental supply.

On a positive note we also produced some fantastic 
resources for our members this year – resources 
designed to help their staff to deliver great services 
to tenants. This included launching the Sustaining 
Tenancies for Tenants with Complex Needs Toolkit 
in May. We developed this in partnership with Q 
Shelter and it has been really well received.

It was also a pretty momentous year for the 
organisation itself, with a name change (becoming 
CHIA NSW), a new website, and moving to a new 
office space in Redfern – all pretty much at the 
same time! I think this places the organisation in 
a really strong position to help the industry as it 
continues to grow.

Finally I want to acknowledge all of my fellow 
Directors for the skills and experience they bring 
to the CHIA NSW Board. To thank Leonie King for 
agreeing to be our representative on the national 
CHIA Board, and Patrick Yeung who resigned during 
2017/18 for all of his hard work as Treasurer. I also 
want to acknowledge the hard work of Wendy 
Hayhurst and the CHIA NSW staff, and the support 
they have given to the Board over this past year.  

JOHN MCKENNA 
Chairperson

2017/18 was yet again a huge year for CHIA NSW 
on the conference organising front! We held our 
biggest conference yet with over 30 sessions 
being run over three days with close to 600 
participants. Some of the highlights were David 
Orr, then CEO of the National Housing Federation, 
on a swansong tour from the UK encouraging us 
to make our own future, to remember what we 
stand for and why we exist, and that we need to 
sell that message to everyone. 

We also introduced caucuses to this year’s 
conference. The Aboriginal caucus was standing 
room only, with lively debate about the way for 
forward for the Aboriginal Community Housing 
sector. The ‘emerging leaders’ caucus also fired 
up a lot of young people – something that as an 
industry we should be encouraging.

In 2017/18 we also put effort into providing advice 
to the working group setting up the new National 
Housing and Finance Investment Corporation 
(the NHFIC) by supporting national CHIA in 
putting forward the industry view about how the 
Bond Aggregator should work. Pleasingly we all 
successfully advocated that at least one member 
of the Board of the NFHC had to have affordable 
housing experience and as a result David Cant, 
formerly CEO of the Brisbane Housing Company, 
was selected. We know that David will bring his 
significant understanding of our industry into the 
Board’s deliberations. 

2017/18 saw the transition of group homes 
owned by the Land and Housing Corporation 
and managed either by FACS staff or by disability 
service providers to community housing and SIL 
providers under new contractual arrangements. 

CHAIRPERSON’S REPORT

2017/18 continued to see increasing pressure on housing affordability and most importantly 
affordable rental housing. The Everybody’s Home Campaign was launched with one of the key 
planks of the campaign being the need for 500,000 new social and affordable rental homes 
across Australia – 200,000 of which need to be in NSW!  The Campaign, developed to target 
both the NSW and Federal elections in 2019 and supported by CHIA NSW and our members, 
now has almost 20,000 people signed up to lobbying for greater investment in affordable rental 

housing. 
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Leonie King    
Vice Chair

Leonie King is Chief Executive 
Officer of City West Housing. Leonie 
was appointed to the Board in 
December 2016. Prior to this Leonie 
worked for Evolve Housing as Chief 
Strategy Officer, and before that 
for the NSW Government in both 
housing and disability services for 
Family and Community Services 
(FACS).  

Most recently Leonie had lead 
responsibility in FACS for the 
transfer of the Government’s 
community care and specialist 
disability services to the non 
Government sector and for the 
redevelopment of the government’s 
large residential centres for people 
with a disability.  This followed 
16 years in housing strategy and 
policy development, including 
8 years as Executive Director 
heading up the area responsible 
for the community housing sector, 
the Centre for Affordable Housing 
and private rental products and 
4 years leading on housing asset 
strategy, asset financing and estate 
renewal feasibility.  As Executive 
Director responsible for community 
and affordable housing, Leonie 
led programs that doubled the 
size of the community housing 
sector, from 13,000 to 25,000 
properties, including the transfer of 
management or title to some 9,000 
homes.  

Leonie also led on the development 
and implementation of the National 
Regulatory System for Community 
Housing.  Leonie is passionately 
committed to the social and 
affordable housing sectors and 
brings commercial acumen and a 
strong social policy background to 
the role.

BOARD
MEMBERS
CHIA NSW’s  
Board has two 
broad roles. 

The first is to provide 
leadership, on behalf 
of members, in its 
work to represent 
the interests of the 
sector and to pursue 
its development.  
The second is to 
be responsible 
for corporate 
governance matters 
for all aspects 
of CHIA NSW’s 
activities.

Directors are elected 
from candidates 
nominated by full 
members of the 
organisation. They 
are elected for a 
three year term.  

John McKenna
Chairperson 

John McKenna is the Chief Executive Officer 
of North Coast Community Housing which 
manages over 990 community housing 
properties. John is a Member of the 
Australasian Housing Institute and a Fellow 
of the Australian Institute of Managers and 
Leaders. John is the current Chair of CHIA 
NSW and has been a Board member since 
December 2010.

John has a number of years’ experience 
in the senior management of a number of 
organisations across a diverse industry mix. 
John has managed commercial laundry 
facilities, maintenance and service companies 
before relocating to the Northern Rivers Region 
in 2009.

Dr. Lucy Burgmann 
 

Dr Lucy Burgmann has dedicated 
almost two decades to assisting 
the growth and development of the 
NSW community housing industry, 
working and serving on Boards 
in the community, public and 
private sectors. She is passionate 
about helping organisations to 
make strategic decisions and 
demonstrate accountability to their 
stakeholders.

In her current position as State 
Manager NSW for Community 
Housing Limited, Lucy focuses 
on expanding and diversifying 
services to tenants and 
communities through collaboration 
with other community housing 
providers, support partners and 
government agencies. She leads 
the development of social impact 
measurement and contributes to 
industry-wide projects on regulation 
and sector development. Previous 
housing roles include: Housing 
Practice Lead at Elton Consulting; 
CEO of the NSW Federation of 
Housing Associations; and Manager 
of Government and Community 
Relations, Affordable Housing 
Solutions.

Lucy also has extensive corporate 
governance experience, and a 
strong track record advising Boards 
on risk, strategy and positioning. 
She is a Board member and former 
President and Treasurer of Shelter 
NSW, former Chairperson of the 
Community Housing Federation of 
Australia, and current President of 
Triathlon NSW. 

Lucy has a PhD from the University 
of Sydney and is a Graduate 
Member of the Australian Institute 
of Company Directors.

Lucy was elected to the Board in 

December 2017.

Scott Langford 
 

Scott is Group CEO of SGCH 
leading a team committed to an 
organisational vision of great 
places for everyone. He has strong 
national and international networks, 
serving as Chair of the International 
Housing Partnership in 2017 and as 
Chair of PowerHousing Australia 
from 2012- March 2016. 

Prior to joining SGCH Scott was 
General Manager of Housing & 
Urban Development at Junction 
Australia, applying a business head 
and a social heart to lead more than 
ten-fold growth in their housing 
portfolio including successful 
delivery of development projects 
providing 130 affordable and social 
housing units over 6 years. Prior 
to this he served three years as 
the Executive Director of Habitat 
for Humanity’s Australian program, 
making the transition into the not-
for-profit sector having previously 
worked in private sector roles in 
the property development and 
construction industry.  

Scott was appointed to the Board in 

July 2016 .

MEETINGS OF DIRECTORS
 
Number of meetings attended by each  
director during the financial year 2017-18  
while a director

Retiring Directors

John Nicolades   2/2

Frank Birkefeld   2/2

Patrick Yeung   3/5

Continuing Directors

John McKenna   5/6

Scott Langford   5/6

Leonie King   6/6

Vivienne Milligan   5/6

Lyndall Robertshaw   6/6

New Directors  

Lucy Burgmann   4/4

Stephen McIntyre   3/4

Charlie Trindall   3/4
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Charlie Trindall

Charlie Trindall, employed as Operations 
Manager at MLAHMC LTD, has played an 
integral part over the past 5 years in shaping 
the practices and services model to the 
largest Aboriginal Housing Operation within 
NSW by an Aboriginal Community Housing 
Provider

A large part of the success is owed to his 
ability to show leadership and motivation to a 
team of skilled professionals who deliver this 
regional service model to Aboriginal Families 
across more than 40 communities in the 
Central and Western NSW.  

Starting a career in tenancy and housing 
management more than a decade ago, 
Charlie worked in the private sector for a 
period of 5 years before finding his calling 
in Aboriginal Affairs and the Housing sector 
working firstly under the Aboriginal Land 
Rights Act which has a focus on Culture and 
Heritage and economic development for 
Aboriginal People within NSW in addition to 
this role was the management of a portfolio 
under the then NSW Community Housing 
Regulatory Code. 

A proud achievement has been through 
the role as Operations Manager having the 
ability to influence the design and innovation 
of a program that was successfully funded 
through the Aboriginal Housing Office NSW 
to a unique partnership of 3 prominent 
Aboriginal Community Housing Providers in 
Remote NSW to deliver a tenant education 
and support program across 10 remote 
communities. The Program was available 
to more than 1100 tenancies and assisted 
Aboriginal tenancies in connecting with 
appropriate support services and had an 
element of intense case management to at 
risk tenancies which focused on what support 
was needed to sustain those tenancies. 

Charlie advocates strongly for a fairer system 
that allows Aboriginal people to participate 
meaningfully and have a stronger presence 
socially and economically. 

Stephen McIntyre

Stephen joined Wentworth 
Community Housing as the CEO 
in October 2015. He has 25 years 
of leadership experience in senior 
executive roles across planning, 
housing, roads, transport and the 
Sydney Olympics. He is strongly 
committed to social justice and in 
particular to providing opportunities 
for people to improve their lives. 

He also has a keen interest in the 
future growth and shape of western 
Sydney, and is passionate about 
creating organisations that are 
great places to work. Stephen holds 
a Bachelor of Engineering (Hons), 
Diploma of Environmental Studies 
and Diploma of Management, 
and has completed the Company 
Directors Course. He is a Member 
of the Australasian Housing Institute 
and the Australian Institute of 
Company Directors (MAICD).

Stephen was elected to the Board 
in December 2017.

Dr. Vivienne Milligan   

Vivienne has had a long-
standing engagement with the 
development and growth of the 
community housing industry across 
Australia. Her involvement dates 
from the early 1980s when she 
was a member of the team that 
established the ground-breaking 
Community Tenancy Scheme in 
NSW and built the infrastructure 
that has shaped the local sector. 
Subsequently for over 20 
years, Vivienne worked in NSW, 
Queensland and Victoria in various 
public sector strategic policy 
and program management roles 
concerned with community housing 
and Indigenous housing. 

From 2004 until she retired in 2016, 
Vivienne was one of Australia’s 
foremost researchers on the 
industry, leading investigative 
projects on the scope for 
institutional investment in affordable 
housing; industry capacity and 
capacity-building; affordable 
housing policies and programs; 
and third sector housing delivery 
models. Over her career, Vivienne 
has held numerous advisory 
and governance roles in both 
government and non-government 
organisations across Australia. With 
Hal Pawson and Judith Yates, she is 
currently writing a book on Housing 
Policy in Australia. 

Vivienne was elected to the Board 

in December 2016.

Lyndall Robertshaw  

Lyndall is the Group Chief 
Corporate Services Officer for 
Compass Housing Services 
responsible for property 
acquisitions, business 
development, project management, 
marketing and communications, 
environmental sustainability, human 
resource management, WH&S, risk 
management and compliance.

Lyndall has over 18 years of 
experience in housing with 14 years 
in the community housing sector 
and prior to this Lyndall worked in 
the construction industry. 

Lyndall is a dynamic and proactive 
executive, has a passion for the 
housing sector and is committed to 
the growth of affordable housing. 
Lyndall has been instrumental in 
the growth of Compass Housing 
which includes an increase from 
7 to over 140 staff, an increase in 
properties under management 
from 400 properties to over 4400 
properties and an increase in 
properties owned from 7 to over 
1400 properties owned today. 

Lyndall is a graduate of the 
Australian Institute of Company 
Directors, holds a Bachelor of 
Business Management, is currently 
undertaking her MBA and has 
other tertiary qualifications in 
Management, Project Management 
and Interior Design.  Lyndall is 
a Director of Power Housing 
Australia, as well as a Director of 
CHIA NSW, MYPlace Property and 
Logan City Community Housing. 
Lyndall is also a Committee Member 
of the NSW Australasian Housing 
Industry, the UDIA Hunter Chapter 
and the City of Newcastle’s Building 
Better Cities Committee.

    Community 
housing 
provide 
homes that 
are of good 
quality, well 
managed and 
offer a secure 
stable base 
from which 
individuals 
and families 
can achieve.
Wendy Hayhurst  |  CHIA CEO

“

“



 funding was also 
directed towards supporting 
Aboriginal Community Housing 
Providers to prepare for 
registration and to establish 
their own peak body
Stephen McIntyre | Committee Chair

“

“
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STATEMENT OF GOVERNANCE PRACTICES 

THE ROLE OF THE BOARD

As the governing body of CHIA NSW, the Board 
has two broad roles. The first is to attend to the 
organisation’s compliance requirements. The 
second is to provide oversight of the organisation’s 
performance and strategy. As CHIA NSW is the 
peak and the resourcing body for the community 
housing industry in NSW, the role of the Board is 
to provide leadership for members, represent the 
interests of the industry and pursue the industry’s 
development in NSW.

BOARD COMPOSITION

The Board is comprised of nine members, elected 
from candidates nominated by full members of 
CHIA NSW. The Chief Executive Officer is not a 
member of the Board, but is invited to attend all 
Board meetings. Board members’ terms are for 
three years, with three new vacancies occurring 
at each AGM for continuity. Retiring members are 
eligible for nomination and re-election.

Under the new Constitution adopted by members at 
the Special General Meeting in June 2017 there are 
now two office bearers: Chair and, Vice Chair.  The 
Secretary is the Public Officer of the organisation, 
and financial management is the responsibility 
of the Board with assistance by the Audit & Risk 
Committee. Office bearers are determined by the 
Board at the first board meeting after the AGM. The 
role of Chair must be filled by someone who has 
served at least one year on the Board. No office 
bearer may hold the same position for more than 
six consecutive years.

ETHICS

CHIA NSW’s Statement of Ethics requires all staff 
and Board members to:

• Behave honestly 

• Treat people fairly 

• Act within the law

• Act in the interests of CHIA NSW and all its 
members

• Work diligently

• Treat people and communities with respect.

The Code identifies Board members’ responsibilities 
to act in the interest of the organisation, their 
responsibilities as employers, and duties regarding 
financial conduct, confidentiality and disclosure and 
conflicts of interest.

BOARD COMMITTEES

The Board has two standing committees:

• The Audit and Risk Committee is comprised of 
Board members selected by the Board. The 
Committee meets at least three times a year. 

• The People and Culture Committee is 
comprised of three Board members selected by 
the Board. The Committee meets as required 
to consider any matter within its terms of 
reference.

RISK POLICY

In 2004 the Board adopted the following statement 
of CHIA NSW’s approach to risk. This was endorsed 
by Full members:

(The Federation’s) CHIA NSW’s role is to advance 
the interests of its members. It is therefore prepared 
to be proactive in identifying and pursuing new 
opportunities for the sector and to manage the risks 
that may arise.

It is prepared to take considerable political risks in 
the pursuit and protection of its members’ needs 
and interests, but will always seek to minimise 
these if possible.

CHIA NSW represents its members and so places a 
premium on the sector’s reputation and will be very 
reluctant to expose the sector’s reputation to risk.

CHIA NSW has been established to support its 
members. It will take on business risks to the extent 
that they can be prudently managed, but only to 
the extent that these activities support or enhance 
its capacity to support its members.

INSURANCE OF DIRECTORS & OFFICERS

During the financial year CHIA NSW paid an 
insurance premium insuring each of the members 
of the Board, as named in this report, and officers 
against all liabilities and expenses arising as a 
result of performing their duties to the association, 
to the extent permitted by law.
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With ongoing sector growth, members expect 
an expanded range of services to be offered by 
CHIA NSW. A three-year transition plan to align 
member fees with the new service offerings was 
completed this year. Membership fees are vital to 
the organisation, allowing us to carry out media 
and communications work and ensure we are 
well positioned to engage in the wider public 
debate about affordable housing. Member fees 
also allow us to offer more to members by way of 
expert facilitation of peer networks and the CHIA 
(Federation) Exchange, which continues to be free 
of charge to members. 

The Centre for Training in Social Housing (CTSH) 
returned a very small deficit (under $4,000) 
compared to a budgeted surplus of $65,000.  
This was primarily due to the timing of government 
subsidies received under the Smart and Skilled 
program. This government subsidised program 
benefits providers by allowing them to enrol an 
increased number of their employees into a full 
qualification at a greatly reduced cost. The focus 
of CTSH in the coming year is to improve system 
efficiencies and diversify its offerings, including a 
suite of professional development courses.

In 2017/18 CHIA NSW received around forty 
percent of its funding from the Department of 
Family and Community Services (FACS) for the 
delivery of specified programs that enhance social 
housing outcomes. 

These include sector development work, input 
into NSW government policy development and 
participation in government consultations.  In 
addition, funding was also directed towards 
supporting Aboriginal Community Housing 
Providers to prepare for registration and to 
establish their own peak body. The financial 
support of FACS is greatly appreciated, and is 
fundamental to achieving the necessary levels of 
service development.

During the year CHIA NSW has been able to 
take a new step in risk-minimisation by assigning 
a portion of retained earnings to an Operating 
Reserve with a target equivalent to three months’ 
operation for the organisation.  This fund will 
continue to be topped up as further operating 
surpluses allow until the target is reached.

In June 2018 CHIA NSW offices relocated to 
Redfern NSW. Although additional one-off costs 
were associated with the office move, capitalising 
office improvements has shifted some of the 
liability to future years, as a depreciation expense. 

We are confident that as at 30th June 2018 CHIA 
NSW is well-positioned to continue to provide a 
diverse range of services to its members, while 
maintaining a strong and sustainable financial 
performance in 2018/19.

STEPHEN MCINTYRE 
Chair, Audit and Risk Committee

FINANCE, RISK AND AUDIT REPORT 

In 2017/18 CHIA NSW returned a healthy surplus of $247,278 which was a little above our budget 
expectations. Historically CHIA NSW (as NSW Federation of Housing Associations) has achieved modest 
surpluses reflecting sound financial management of funding streams that generally are just sufficient to 
meet contractual obligations and member expectations.  The Board has tasked CHIA NSW’s staff with 
growing and diversifying the organisation’s funding base and ensuring there are sufficient reserves to 
cover unexpected situations. This year’s Conference was very successful and accounts for the excellent 
financial result.
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CHIA NSW takes a 
proactive approach in its 
representative work by 
aiming to raise the profile 
of the community housing 
industry across all parts  
of government 
Wendy Hayhurst  |  CEO  

“

“

CHIA NSW takes a proactive approach in its 
representative work by aiming to raise the profile 
of the community housing industry across all parts 
of government, with investors and in the wider 
community.  This year we have produced information 
about our members’ development activities. Primarily 
relying on a mixture of the National Rental Affordability 
Scheme, leveraging off previous property transfers 
and earlier state programs to invest capital / land, NSW 
providers will have delivered at least 2800 new homes 
by 2020. It is a solid platform to build upon.

In all our research, policy and advocacy activities, 
our practice is to maximise members’ ability to both 
influence the housing agenda and at the same time 
continually raise their performance.  We are acutely 
aware that the homes we build are for people and 
that they expect responsive and high quality services. 
Members have contributed to lively sessions at the 
CHIA Exchange where the opportunity to engage 
with for example Councils, the disability sector and 
politicians has been seized upon.  As ever the activity 
has been nonstop and all the CHIA staff would like to 
express their gratitude to members for the very high 
level of engagement this past year. 

We have had many productive discussions with our 
Government colleagues. It has been a particular 
pleasure to work with Landcom in their new role to 
address housing affordability and their initiative to 
streamline procurement costs - the CHP prequalification 
scheme – is but one small example of their commitment. 
The GSC, the Department of Planning and Environment, 
the NSW Registrar of Community Housing and Australian 
Treasury have all shown a commitment to open 
constructive debate and discussion. This year I feel we 
have cemented ties with many Councils who have been 
at the forefront in arguing for more affordable housing. 
We were very pleased to have contributions from City 
of Sydney, Inner West and Shoalhaven Councils at our 
2018 Conference.

The Department of Family and Community Services 
is a partner in many of the things we do and we 
are particularly appreciative for their support of the 
Industry Development Strategy and the projects that 
this funds. This year saw the launch of toolkits to gain 
acceptance for new affordable housing, responding to 
domestic and family violence and meeting the needs of 
people with complex needs.

Our tenant satisfaction survey business continued 
to thrive, with a total of 21 surveys completed across 
4 jurisdictions in 2017/18. We also developed and 
conducted our first sector wide client satisfaction 
survey for the Specialist Homelessness Services (SHS) 
sector. We continue to see growth in House Keys the 
benchmarking platform which enables providers to 
drive quality improvements through comparison of 
operational performance and workforce information 
against their peers. 

During the year we have worked positively with the 
Aboriginal Housing Office and Aboriginal community 
housing providers following the launch of program 
to develop a new peak organisation for this sector. 
The new peak was named this year – the Aboriginal 
Community Housing Industry Association (ACHIA) NSW 
and secured funding to take it forward in the years to 
come.

Through our Centre for Training in Social Housing, 
CHIA NSW also continued to deliver accredited and 
tailored training to our members, public housing staff 
in NSW, and public and community housing staff in five 
other jurisdictions.  It was however a year of change. 
Our wonderful long standing Training Manager, Kevin 
Saide, decided to move to regional Victoria and take 
up full time grand parenting and we welcomed his 
replacement Catherine Tracey on the cusp of the new 
financial year. 

CHIA NSW has worked closely with our housing, 
disability and homeless organisations both on the 
Everybody’s Home campaign and key projects respond 
to people with complex needs and to examine ways 
to address the housing needs of people leaving 
prison.  With multiple partners we participated in the 
Ageing on the Edge Project report launch at the AHURI 
conference in November 2017. This national project 
aims to raise the profile and campaign for better 
housing options for older Australians. During 2018 we 
have continued to work together to take forward the 
recommendations under our control.  

Over the year, the steady stream of initiatives from 
the Federal government has led to an increase 
in collaborative work with the state and national 
representative bodies. During the year we were 
accepted as an associate member of the Community 
Housing Industry Association (CHIA) and made the 
decision to start trading as CHIA NSW soon afterwards.

I would also like to take this opportunity to thank the 
CHIA NSW’s executive team and staff. We have a 
few changes during the year to June 2018. We said 
goodbye to Helen Karathomas and hello to Ellis Blaikie 
and Tom Kehoe in the policy team. Adell Hyslop left for 
pastures new and Paula Coghill joined as Aboriginal 
Specialist. It is as ever a great bunch of people to work 
with who work long and hard. The 2018 Conference, 
our Chair speaks about is testament to their skills, 
abilities and commitment. CHIA has also benefited 
from the wise advice and assistance from a number 
of individuals from academia, ex-government and the 
consultancy world. We want to thank them too.

Finally I would like to thank the CHIA NSW Board for 
their support and wise advice, and to John McKenna 
for his leadership. I anticipate the coming year will be 
an exciting one. 

WENDY HAYHURST 
CEO

Back when I started we said we were ready to 
meet the challenge of delivering the additional 
social and affordable homes needed to tackle 
homelessness and housing stress. Since then it 
has been a case of holding steady - as despite 
progress on social housing management transfers, 
announcements on the Social and Affordable 
Housing Fund and Communities Plus and most 
recently the National Housing Finance Investment 
Corporation’s establishment – we are all still waiting 
for Governments to launch some big time programs 
to fund serious numbers of new homes.

It is why in 2017/18 CHIA NSW joined other state and 
national organisations to raise the profile of housing 
through the Everybody’s Home campaign. Launched 
in March 2018 at the National Press Club in Canberra 
we have garnered support from not just the usual 
housing suspects but Councils, students, Unions and 
health services.   For the campaign, Professor Judy 
Yates made estimates of what new additional social 
and affordable housing was needed in NSW to make 
up for the shortfall and to meet future needs. We 
weren’t too ambitious – we set a target of getting 

back to 6% social housing – which would mean 
building circa 12,500 social and affordable homes 
every year for 10, or 7,500 if the program was set for 
20 years.   

Yes we realise it costs money and Governments 
do face tough decisions about where to spend but 
housing does not just meet fundamental social 
needs but also plays a role in NSW’s economic 
performance. In March at the Sydney Museum 
we also launched research that CHIA NSW had 
commissioned in partnership with community 
housing providers and the Greater Sydney 
Commission (GSC) that examined the links between 
housing and economic productivity. It demonstrated 
that well located affordable housing can cut 
congestion costs as well as a new road. More 
affordable homes means households have more to 
spend on other goods and services. Housing that 
lower income earners can afford to rent and buy 
attracts people to jobs in NSW and persuades others 
to stay. 

CEO’S REPORT

This is my fourth annual report since taking up the position as CEO at what was the NSW 
Federation of Housing Associations and became the Community Housing Industry Association 
(CHIA) NSW during the last year. It is my privilege to represent an industry that brings a 
commercial discipline to delivering on social objectives. Community housing provide homes 
that are of good quality, well managed and offer a secure stable base from which individuals 
and families can achieve – whether it is independence, a good education or a decent job.
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HIGHLIGHTS FOR THE YEAR

2017
July 
NATIONAL CONGRESS NATIONAL 
INDIGENOUS HOUSING PEAK WORKSHOP 

In July, Adell Hyslop, CHIA’s Aboriginal Project 
Officer attended the National Congress 
National Indigenous Housing Peak workshop 
in Adelaide along with other State and Territory 
representatives.  The intention of the workshop 
was to develop a National Indigenous Housing 
peak body that represents the interests of 
Aboriginal and Torres Strait communities in the 
housing sector. 

BUILDING LOCAL COUNCIL SUPPORT  
FOR AFFORDABLE HOUSING  

CHIA NSW CEO, Wendy Hayhurst, spoke at an 
affordable housing forum in July organised by 
the Southern Sydney Regional Organisation 
of Councils (SSROC) and attended by well 
over 200 people from councils, the property 
industry and community housing. The event 
was opened by the Minister for Planning 
and Housing, the Hon Anthony Roberts and 
featured many speakers, including Phil Frost, 
CFO at Evolve Housing, who explained how 
the Commonwealth’s bond aggregator would 
enable the community housing industry to cut its 
financing costs if all levels of government came 
to the party with land and funding. 

2017
August
INDUSTRY DEVELOPMENT IN 2017

In 2017, three new projects funded under the NSW 
Industry Development Strategy got underway:

1. Financial Inclusion: effectively preventing and 
managing rent arrears in community housing

2. Approaches to managing anti-social 
behaviour 

3. Tenant Service Assessors; delivering high 
quality services that respond to tenant needs 
and expectations.

The projects are designed to support community 
housing providers to manage some of the more 
difficult and challenging areas of their work. 
The Financial Inclusion project will provide 
resources and strategies for community housing 
providers to use to prevent and manage debt 
more effectively, and the Anti-social Behaviour 
project will review international and national 
best practice in the management of anti-social 
behaviour and will provide resources to assist 
providers. 

Tenant Assessors support community housing 
providers to look critically at their performance 
in key management areas. This model has 
been used overseas and has been shown to 
deliver administrative and financial efficiencies 
as tenants can provide valuable insight into 
how well things could work if they were done 
differently. 

2017
September 
THE FEDERATION APPLIES TO JOIN CHIA 

At a Special General Meeting on Wednesday 
13 September 2017, the Federation’s members 
voted to apply for associate membership of the 
national peak body - the Community Housing 
Industry Association (CHIA). The Federation and 
CHIA put in place a framework agreement to 
govern our relationship which clearly articulates 
our respective roles. 

One of the key elements of our relationship with 
CHIA national is that NSW now has a regional 
director on the CHIA Board. The regional 
director is nominated by the CHIA NSW Board 
and in 2017 was Leonie King.

Following this decision, the Federation also 
adopted the trading name of CHIA NSW and 
later in the year launched a new brand and 
website. By joining CHIA, our members have 
strengthened the community housing sector’s 
national voice and we have been working 
closely with our sister state and territory peaks, 
as well as CHIA national, to deliver a cohesive 
message about the role of community housing 
in addressing social and affordable housing 
needs across Australia.

2017
October
NSW GOVERNMENT TO TRANSFER HOMES 
TO TEN COMMUNITY HOUSING PROVIDERS 

In October 2017, the NSW Government 
announced the outcome of the tender for the 
management of public housing by community 
housing providers under the Social Housing 
management Transfer program. Nearly 14,000 
properties will be transferred to community 
housing management over two years, boosting 
the growth of the industry in NSW. Unfortunately, 
despite the pressing need for additional social 
and affordable housing in NSW, the transfer 
precludes community housing providers from 
borrowing against the rental revenue they gain 
to develop more housing.

... to deliver a cohesive 
message about the role 
of community housing in 
addressing social and 
affordable housing needs 
across Australia.   

“

“
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2017
November
BUILD TO RENT  

In November CHIA NSW held a joint event with 
PWC on the Build to Rent model and its potential 
in Australia. Build to Rent has the potential to 
boost the supply of secure rental housing by 
bringing in long term institutional investors 
whose priority is a stable return in the long term. 
For Build to Rent to work effectively to boost 
affordable the rental supply, particularly for 
low to middle income households government 
backing is essential. Speakers at the event 
included CHIA NSW members Andrea Galloway, 
CEO Evolve Housing, and Mike Myers CEO of 
the National Affordable Housing Consortium.

Also in November CHIA NSW welcomed two 
new members of staff. Tom Kehoe and Ellis 
Blaikie joined the Policy Team and brought 
us new energy and capacity to support our 
members.

2017  
December
HOUSE KEYS OPERATIONS ROUND 3 
LAUNCHED 

The latest round of the industry’s own 
benchmarking platform, House Keys: Operations 
went live in December 2017. House Keys allows 
organisations to benchmark themselves against 
a range of peers so they can improve services 
to tenants, check they are providing value for 
money, highlight areas of high performance 
and identify where they could make savings or 
improve customer service.  

CHIA NSW AGM 

In December CHIA NSW held it’s AGM, followed 
by lunch and a keynote speech delivered 
by Hon Chris Bowen MP, Shadow Australian 
Treasurer. 

THE DFV TOOLKIT  

The DFV Toolkit continued to spark more 
engagement and more work! Presentations 
of the Toolkit at both the National Housing 
Conference in Sydney and the STOP Domestic 
Violence Conference in Melbourne in December 
were really well received, with housing, 
homelessness and support providers from 
interstate being keen to access the Toolkit and 
get support with implementation.

2018
January
GOODBYE TO ADELL HYSLOP 

CHIA NSW said goodbye to its longstanding 
Aboriginal Project officer, Adell Hyslop in 
January. Adell was central to building the 
relationship between CHIA and the Aboriginal 
community housing sector, travelling across 
NSW, supporting providers to prepare for 
registration, and laying the foundation for the 
development of ACHIA and the CHIA NSW 
Aboriginal Team.

A SEPP 70 BREAKTHROUGH! 

In January the Department of Planning and the 
Environment released proposed changes to 
State Environmental Planning Policy 70 (SEPP 
70) extending the right to set up affordable 
housing contribution schemes to an additional 
five local councils - Randwick City, Inner West, 
Northern Beaches, City of Ryde and City 
of Canada Bay.  This marked an important 
breakthrough in the push to get additional 
affordable housing delivered through planning 
instruments.

2018
February
CITY OF SYDNEY’S ANNUAL SUMMER 
STREET COUNT 

CHIA NSW staff once again took part in the 
City of City of Sydney’s annual summer street 
count.  In the early hours volunteers took to the 
streets of Sydney to record the number of people 
sleeping rough. In its 10th year, the street count 
found 329 people sleeping rough, 104 less than 
the 433 people counted in February 2017.  

VISITS TO A COMMUNITY HOUSING 
PROVIDER 

Bridge Housing hosted visits in February by CHIA 
staff designed to build a better understanding of 
the operations of a community housing provider. 
Our staff were welcomed by Helen Tighe and her 
team, hearing from team leaders and front line 
staff about what a typical day (if that’s possible!) 
is like for a community housing provider.  

This marked an important breakthrough  
in the push to get additional affordable housing 
delivered through planning instruments. 
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2018
March
LANDCOM SUPPORTING HOUSING 
AFFORDABILITY AND DIVERSITY 

In March, CHIA NSW partnered with Landcom 
on an event focusing on Landcom’s Housing 
Affordability and Diversity Policy. This 
policy commits Landcom to a 5-10% target 
of affordable housing to be managed by a 
registered community housing provider. John 
Brogden, Landcom CEO and Sarah Hill, CEO of 
the Greater Sydney Commission spoke about 
the current policy context and Scott Langford 
(SGCH), Stephen McIntyre (Wentworth CH) and 
Fiona McConnell (North Coast CH) gave insights 
from the industry’s perspective.

HOUSING OPTIONS FOR PEOPLE LEAVING 
CUSTODY 

CHIA NSW, in partnership with Homelessness 
NSW, hosted a roundtable to discuss the 
findings of research commissioned into housing 
options for people leaving prison in NSW. The 
roundtable was attended by representatives 
from Corrective Services, community housing 
providers, homelessness services, FACS, 
industry peaks, the Community Restorative 
Centre and the Women’s Justice Network. 

CHIA EXCHANGE 

The March CHIA Exchange was our biggest 
yet with over 200 people attending. Day 
2 highlights were the opening address by 
Tania Mihailuk MP, Shadow Minister for Social 
Housing who set out the State Labor Policy 
on housing, and a CEOs breakfast on the 
findings of the research project - Making Better 
Economic Cases for Housing where Professor 
Duncan Maclennan spoke about the economic 
implications of housing market performance 
and the case for treating housing as a form of 
productive infrastructure.  

DELIVERING NEW HOUSING SUPPLY – 
NSW COMMUNITY HOUSING INDUSTRY 
SNAPSHOT 

CHIA NSW also launched its 2017 Development 
Snapshot.  The Snapshot is based on 
information provided by our members and is the 
first time the community housing industry in NSW 
has reported on the significant contribution that 
it is making to social and affordable housing 
supply.

2018
April
CHALLENGING PROPOSED CHANGES 
TO THE PARKING REQUIREMENTS FOR 
BOARDING HOUSES  

In April CHIA NSW made a submission to the 
NSW Government on its proposed changes 
to parking requirements for new generation 
boarding houses. The submission set out all of 
the reasons why this would not be a good idea 
for community housing providers as the changes 
were likely to make the cost of developing some 
new generation boarding houses for low income 
people prohibitive or reduce the numbers of 
rooms provided. CHIA and its members were 
successful in pushing back against the proposal 
and the final amendments exempted community 
housing providers from the new parking 
provisions. 

DOMESTIC AND FAMILY VIOLENCE - SAFETY 
MODIFICATIONS SURVEY  

Following the release of the Domestic and 
Family Violence Toolkit in April, CHIA NSW 
surveyed members to better understand their 
practice in relation to DFV related safety 
modifications. There was a great response 
rate to the survey with a mix of metropolitan, 
regional and rural providers, including four 
Aboriginal community housing providers. The 
report identified some areas for further work with 
members.

2018
May
LAUNCH AND MASTERCLASS ON 
DEVELOPING HOUSING FOR COMMUNITIES, 
SUPPORTED BY COMMUNITIES 

In May, CHIA NSW launched two ground 
breaking research projects: 

• Building Community Support for Community 
Housing is a web based toolkit and case 
studies of developments highlighting the 
value of affordable housing for communities

• Multi-Tenure Developments: Best Practice 
Approaches to Design, Development and 
Management identifies contemporary best 
practice in Australia and internationally to 
help members to shape vibrant communities 
that work well for different people.

The research was launched at a Masterclass 
attended by 30 people, including 
representatives of CHIA members, local 
government and state government agencies. 

SUSTAINING TENANCIES FOR TENANTS 
WITH COMPLEX NEEDS TOOLKIT LAUNCH 

The Sustaining Tenancies for Tenants with 
Complex Needs Toolkit was launched in May 
with a panel including Barb McKenna from 
SGCH, Tracy Wright, CEO of NSWCID and 
Sue Cripps from Sue Cripps Consulting who 
developed the Toolkit. Over 60 people attended 
the launch and presentations were followed by 
a really searching question and answer session. 

Since the launch CHIA NSW has been delivering 
implementation and training sessions for 
community housing providers keen to support 
their staff to improve their work in this really 
challenging area. 

2018
June
FAREWELL 

In June CHIA NSW said farewell to Kevin Saide. 
Kevin was Training Manager at CHIA for a 
number of years, building the Centre for Training 
in Social Housing, the only Registered Training 
Organisation managed by a community housing 
industry peak in Australia.

ACHIA FUNDING SUCCESS 

In June the ACHIA Interim Committee had 
two pieces of excellent news – the Aboriginal 
Housing Office and the NSW Depart of Family 
and Community Services provided grant 
funding for another two years. These funds 
were for the appointment of additional staff to 
help co-ordinate ACHIA’s work and ensure that 
Aboriginal Community Housing Providers are 
well represented. 

At the same the CHIA NSW Board approved 
a key foundational document – ‘The Charter’ 
which describes how ACHIA will work and be 
governed.  Under the Charter the purpose of 
ACHIA is set out as ‘to be the industry body for 
Aboriginal Community Housing Providers in NSW 
and in doing so:

• promote the human rights of all 
Aboriginal people in NSW to decent, 
affordable and secure housing;

• promote the right of all Aboriginal people 
to self-determination, including the right 
to choose a culturally appropriate social 
landlord;

• develop and support public policy which 
promotes a more just housing system for 
Aboriginal people in NSW;

• in partnership with counterpart 
organisations across Australia, develop 
and promote policy at a national level for 
housing justice and self-determination for 
Aboriginal people;

• support the development of best practice 
in the provision of housing for Aboriginal 
people by encouraging networking 
and collaboration between Aboriginal 
Community Housing Providers; and

• support the provision of culturally 
appropriate housing by mainstream 
community housing providers.’

 

CHIA NSW  
reported on the  
significant contribution  
that it is making to  
social and affordable  
housing supply.
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The 2018 Conference attracted 
over 550 delegates and was the 
most successful one yet.

THE 2018 AFFORDABLE HOUSING CONFERENCE 

2018  
June
In June after a really full 2017, CHIA NSW, in partnership with Homelessness NSW, 
delivered the 2018 Affordable Housing Conference. 

The 2018 conference theme – Everybody’s Home – highlighted the current and growing 
shortfall of accessible and affordable housing in Australia across the entire housing 
continuum. Over the two days we heard from expert speakers from across the globe talk 
about clear directions ahead for the housing industry and calls to action. 

The Conference attracted over 550 delegates and was the most successful one yet with 
plenty of positive feedback from delegates, and collaboration with the Australasian Housing 
Institute to produce a special edition of their publication ‘Housing Works’ to highlight some of 
the presentations at the conference.

We extend our sincere thanks to the sponsors, speakers, facilitators and delegates who made it such a 
success and a conference worth tweeting about.
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HIGHLIGHTS

Delivered Professional Development to 228 participants across a 
range of areas to improve workplace practice. Demand is increasing in 
areas of complex needs, cultural awareness and workplace practices in 
communication and conflict resolution. Demand for Advanced Tribunal 
Practice continues to be one of the most popular courses in accredited 
and non-accredited delivery.

Commenced Energy and Water Awareness training to Community 
Housing Providers and residents across regional and metropolitan areas 
in partnership with the Public Interest Advocacy Centre, Energy and Water 
Ombudsman NSW. This project is funded by the Office of Environment 
and Heritage. 

Satisfaction levels remain high.

Launched Tenant 
Training Program 
in partnership with 
Wentworth Community 
Housing for 13 tenants. 
Eleven completed 
the whole course and 
received their certificates 
at a celebration at 
Wentworth Community 
Housing Penrith Office.

Certificate IV in Social Housing and Diploma of Community 
Services continue to be popular with 189 students enrolled 
during the 2017-2018 financial year. They successfully 
completed 411 units of competency. NSW Smart and Skilled 
continue to be the mainstay of funding for NSW students.

Delivery in Tasmania in the Certificate IV in Social Housing 
and Diploma of Community Services is proving popular 
in partnership with Shelter Tasmania and funded by Skills 
Tasmania. Training is ongoing. 

Student satisfaction 
with our delivery of the 
CHC42215 Certificate 
IV in Social Housing and 
the CHC52015 Diploma 
of Community Services

VALUE FOR MONEY QUALITY OF TRAINING

89% Satisfied100% Satisfied
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Full Members  

Members List
Full Members  

FULL MEMBERS

Achieve Australia Ltd

Amelie Housing

Argyle Community Housing Ltd.

Awabakal Local Aboriginal Land Council

Awabakal Newcastle Aboriginal Co-op. Ltd

BaptistCare NSW & ACT

Baradine Local Aboriginal Land Council

Barriekneal Housing & Community Ltd

BlueCHP Limited

Bodalla Aboriginal Housing Company Ltd

Bodalla Local Aboriginal Land Council

Bogan Aboriginal Corporation

Bridge Housing Ltd

Bungree Aboriginal Association Inc

Bunjum Aboriginal Cooperative Ltd

Bunyah Local Aboriginal Land Council

City West Housing Pty Ltd

Coffs Harbour and District Local Aboriginal Land Council

Common Equity NSW Ltd.

Community Housing Ltd

Compass Housing Services Co Ltd

Coonamble Local Aboriginal Land Council

Cooramah Housing and Enterprise Aboriginal Corporation

Deerubbin Local Aboriginal Land Council

Dorrigo Plateau Local Aboriginal Land Council

Dubbo Local Aboriginal Land Council

Ecclesia Housing

Evolve Housing

Gandangara Local Aboriginal Land Council

Gilgandra Local Aboriginal Land Council

Glen Innes Local Aboriginal Land Council

Gunida Gunyah Aboriginal Corporation

Homes North Community Housing Co

Homes Out West

Housing Plus

Hume Community Housing Association

Hunter Valley Aboriginal Corporation

Illawarra Aboriginal Corporation

La Perouse Local Aboriginal Land Council

Leeton & District Local Aboriginal Land Council

Link Housing Ltd 

Lithgow Community Housing Inc

Many Rivers Regional Housing Aboriginal Corp 

Mara-Mara Community Incorporated

Metro Community Housing Co-op Ltd

Mid Lachlan Aboriginal Housing Management Co-operative 
Ltd 

Min Min Aboriginal Corporation

Mindarribba Local Aboriginal Land Council

Mission Australia Housing

Moombahlene Local Aboriginal Land Council

Multi Purpose Allira Gathering Association inc.

Munjuwa Health Housing & Community Aboriginal 
Corporation

Murdi Paaki Regional Housing Corporation Ltd

My Foundations Youth Housing

Ngalawi Housing Co-operative

Ngemba Housing Co-op Ltd

Ngunawal Housing Aboriginal Corporation

North Coast Community Housing Co.

Nyngan Local Aboriginal Land Council

Onerwal Local Aboriginal Land Council

Orange Local Aboriginal Land Council

Pacific Link Housing

Parkes Forbes Community Housing Inc.

Parramatta Mission

Red Chief Local Aboriginal Land Council

Samaritans Foundation 

Sapphire Coast Tenancy Scheme

SEARMS Aboriginal Corporation

Settlement Services International

SGCH

Southern Cross Community Housing Ltd

Southern Youth & Family Services

Summit Community Services

Tamworth Local Aboriginal Land Council

The Disability Trust

The Housing Trust Ltd

The Salvation Army Community Housing Service-  
Salvos Housing

Third Sector Australia

Trangie Local Aboriginal Land Council

Twofold Aboriginal Corporation

Uniting

Waddi Housing and Advancement Corporation Ltd

Wagonga Local Aboriginal Land Council

Wahgunyah Housing Aboriginal Corporation

Wahroonga Aboriginal Corporation

Wanaruah Local Aboriginal Land Council

Wandiyali Aboriginal and Torres Strait Islander Inc

Warren Macquarie Local Aboriginal Land Council

Wellington Local Aboriginal Land Council

Wentworth Community Housing

Wesley Community Service Limited 

West Wyalong Local Aboriginal Land Council

Women’s Housing Company

Woomera Aboriginal Corporation

AFFILIATE 

ACCnet21 [Accommodation Network]

Address Housing 

Boorowa Hostel Incorporated 

CHC Australia

Foundation Housing Ltd

Lao Community Advancement Co-op

Project Independence

South East Women & Children’s Services Inc

The Burdekin Association Inc.

ASSOCIATE 

Bonnie Support Services 

Fresh Hope Housing 

Housing Choices Australia

National Affordable Housing Consortium

Regional Housing Ltd

Tharawal Aboriginal Corporation’ Wayback Committee Ltd.

Women Up North Housing Inc

Affordable 
housing

is critial to  
improving  

the lives of  
vulnerable  

Australians.
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Your board members submit the financial report 
of NSW Federation of Housing Associations 
Incorporated T/A Community Housing Industry 
Association NSW for the financial year ended 30 

June 2018

BOARD MEMBERS

The names of board members throughout the 

year and at the date of this report are:

John McKenna (Chair)

John Nicolades (Chair) retired (15/12/2017)

Leonie King (Vice Chair)

Patrick Yeung (Treasurer) resigned (13/04/2018) 

Frank Birkefeld retired (15/12/2017)

Scott Langford 

Vivienne Milligan 

Lyndall Robertshaw

Lucy Burgmann appointed (15/12/2017) 

Stephen McIntyre appointed (15/12/2017) 

Charlie Trindall appointed (15/10/2017)

PRINCIPAL ACTIVITIES

The principal activities of the association 
during the financial year were to support the 
development of the not for profit rental housing 

industry.

SIGNIFICANT CHANGES

No significant change in the nature of these 

activities occurred during the year.

OPERATING RESULT

The surplus after providing for income tax for the 
2018 financial year amounted to $247,278. Signed 
in accordance with a resolution of the Members of 

the Board.

REVIEW OF OPERATIONS

A review of the operations of the entity during the 
financial year and the results of those operations 
show total revenue increased by 14.3% to 
$3,281,033 and expenses increased by 5.9% to 
$3,033,755 resulting in net surplus for the year.

John McKenna (Chairperson)

Leonie King (Vice Chair)

Dated the 26th day of October 2018

Financial Report For The Year Ended 
30 June 2018
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Income and Expenditure Statement 
For the Year Ended 30 June 2018
 
                                                                                 Note 2018 2017

 $ $

INCOME

Membership fees 279,419 209,016

Government funding and project income 1,935,976 1,752,572

Training fees 425,529 453,972

Dividends received 16,100 -

Interest received 17,119 18,920

Other revenue 144,622 30,870

Conference 462,268 406,130

 3,281,033 2,871,480

EXPENDITURE

Depreciation expense 32,554 11,408

Salaries and wages 1,400,451 1,139,198

Conference meeting expenses 264,353 191,914

Contractors 143,412 531,547

Project and delivery expenses 502,528 487,061

Printing, postage and stationery 147,537 108,365

Property expense 140,707 127,770

Repairs and maintenance 1,891 2,421

Campaign expenses 116,961 -

Travelling and accomodation 52,760 33,694

Office relocation 44,012 -

Other expenses 186,589 231,338

 3,033,755 2,864,716

Current year surplus before income tax 247,278 6,764

Net current year surplus 247,278 6,764

RETAINED SURPLUS AT THE BEGINNING OF THE FINANCIAL YEAR 360,977 354,213

Transfer to reserves (196,583) -

RETAINED SURPLUS AT THE END OF THE FINANCIAL YEAR  411,672  360,977

The accompanying notes form part of these financial statements.

Assets and Liabilities Statement 
For the Year Ended 30 June 2018
 
                                                                                 Note 2018 2017

 $ $

ASSETS

CURRENT ASSETS

Cash and cash equivalents 5 2,756,830 981,636

Accounts receivable 2 642,045 197,832

Other assets  95,939 28,663

TOTAL CURRENT ASSETS  3,494,814 1,208,131

  3,281,033 2,871,480

NON-CURRENT ASSETS

Financial assets 3 20,000 20,000

Property, plant and equipment 4 68,137 22,694

TOTAL NON-CURRENT ASSETS  88,137 42,694

TOTAL ASSETS  3,582,951 1,250,825

LIABILITIES

CURRENT LIABILITIES

Accounts payable and other payables  2,743,822 628,225

Employee provisions  129,684 143,277

TOTAL CURRENT LIABILITIES  2,873,506 771,502

NON-CURRENT LIABILITIES

Provision  50,582 67,738

TOTAL NON-CURRENT LIABILITIES  50,582 67,738

TOTAL LIABILITIES  2,924,088 839,240

NET ASSETS   658,863  411,585 

MEMBERS’ FUNDS

Reserve  247,191 50,608

Retained surplus  411,672 360,977

TOTAL MEMBERS’ FUNDS   658,863  411,585 

The accompanying notes form part of these financial statements.
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Notes to the Financial Statements 
For the Year Ended 30 June 2018

NOTE 1 
Summary of Significant Accounting Policies

FINANCIAL REPORTING FRAMEWORK

The financial statements are special purpose 
financial statements prepared in order to satisfy the 
financial reporting requirements of the Associations 
Incorporation Act. The board has determined that the 
association is not a reporting entity.

The financial statements have been prepared on an 
accrual basis and are based on historical costs. They do 
not take into account changing money values or, except 
where stated specifically, current valuations of non-
current assets.

The following significant accounting policies, which 
are consistent with the previous period unless stated 
otherwise, have been adopted in the preparation of 
these financial statements.

(A) INCOME TAX

The association is exempt from income tax.

(B) PROPERTY, PLANT AND EQUIPMENT (PPE)

Leasehold improvements and office equipment are 
carried at cost less, where applicable, any accumulated 
depreciation.

The depreciable amount of all PPE is depreciated 
over the useful lives of the assets to the association 
commencing from the time the asset is held ready for 
use.

Leasehold improvements are amortised over the 
shorter of either the unexpired period of the lease or 
the estimated useful lives of the improvements.

(C) IMPAIRMENT OF ASSETS

At the end of each reporting period, the committee 
reviews the carrying amounts of its tangible and 
intangible assets to determine whether there is any 
indication that those assets have been impaired. If such 
an indication exists, an impairment test is carried out 
on the asset by comparing the recoverable amount 

of the asset, being the higher of the asset’s fair value 
less costs of disposal and value in use, to the asset’s 
carrying amount. Any excess of the asset’s carrying 
amount over its recoverable amount is recognised in 
the income and expenditure statement.

(D) EMPLOYEE  PROVISIONS

Provision is made for the association’s liability for 
employee benefits arising from services rendered by 
employees to the end of the reporting period. Employee 
provisions have been measured at the amounts 
expected to be paid when the liability is settled.

(E) PROVISIONS

Provisions are recognised when the association has 
a legal or constructive obligation, as a result of past 
events, for which it is probable that an outflow of 
economic benefits will result and that outflow can be 
reliably measured. Provisions are measured at the 
best estimate of the amounts required to settle the 
obligation at the end of the reporting period.

(F) CASH AND CASH EQUIVALENTS

Cash and cash equivalents include cash on hand, 
deposits held at call with banks, and other short-term 
highly liquid investments with original maturities of three 
months or less.

(G) ACCOUNTS RECEIVABLE AND OTHER DEBTORS

Accounts receivable and other debtors include amounts 
due from members as well as amounts receivable from 
donors. Receivables expected to be collected within 12 
months of the end of the reporting period are classified 
as current assets. All other receivables are classified as 
non-current assets.

(H) REVENUE AND OTHER INCOME

Revenue is measured at the fair value of the 
consideration received or receivable after taking into 
account any trade discounts and volume rebates 
allowed. For this purpose, deferred consideration is 
not discounted to present values when recognising 
revenue.

Interest revenue is recognised using the effective 
interest method, which for floating rate financial assets 
is the rate inherent in the instrument. Dividend revenue 
is recognised when the right to receive a dividend has 
been established.

Grant and donation income is recognised when the 
entity obtains control over the funds, which is generally 
at the time of receipt.

If conditions are attached to the grant that must be 
satisfied before the association is eligible to receive the 
contribution, recognition of the grant as revenue will be 
deferred until those conditions are satisfied.

All revenue is stated net of the amount of goods and 
services tax.

(I) GOODS AND SERVICES TAX (GST)

Revenues, expenses and assets are recognised net of 
the amount of GST, except where the amount of GST 
incurred is not recoverable from the Australian Taxation 
Office (ATO). Receivables and payables are stated 
inclusive of the amount of GST receivable or payable. 
The net amount of GST recoverable from, or payable to, 
the ATO is included with other receivables or payables 
in the assets and liabilities statement.

(J) FINANCIAL ASSETS

Investments in financial assets are initially recognised 
at cost, which includes transaction costs, and are 
subsequently measured at fair value, which is 
equivalent to their market bid price at the end of 
the reporting period. Movements in fair value are 
recognised through an equity reserve.

(K) ACCOUNTS PAYABLE AND OTHER PAYABLES

Accounts payable and other payables represent the 
liability outstanding at the end of the reporting period 
for goods and services received by the association 
during the reporting period that remain unpaid. The 
balance is recognised as a current liability with the 
amounts normally paid within 30 days of recognition of 
the liability.

(L) RECLASSIFICATIONS

The provision for lease obligations has been 
reclassified as a reserve in accordance with the 
accounting standards.

NOTE 2 
Accounts Receivable and Other Debtors

 2018  2017

 $  $

 Trade debtors 642,045  197,832  

  642,045 197,832

 

NOTE 3 
Financial Assets

Non-current 2018 2017

 $ $

Financial assets 20,000 20,000  

  20,000 20,000

Shares in Community 21 Limited have been recorded 
at cost. Community 21 Limited was formed to fund 
the establishment of a community sector bank 
which provides lower cost banking services and 
other financing opportunities to community based 
organisations. This investment represents an ultimate 
2.5% share of Community Sector Banking. Bendigo Ltd 
is a 50% shareholder in Community Sector Banking.
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NOTE 4 
Property, Plant and Equipment

 2018 2017

 $  $

Leasehold improvements 60,838  - 

 Less accumulated depreciation (24,335) 

 36,503

Office equipment 277,099 259,939

Less accumulated depreciation  (245,465) (237,245)

 31,634 22,694

Total Property, Plant & Equipment 68,137 22,694

NOTE 5  
Cash and Cash Equivalents

 2018 2017

 $ $

 Cash at bank - unrestricted  2,756,830  981,636 

Total cash on hand  2,756,830 981,636

NOTE 6  

Trade and other payables 

 2018 2017

 $ $

Trade payables 90,493 109,397

Income in advance 2,413,746 415,384

Accrued expenses 105,757 59,886

GST payable / (receivable) 133,826  43,558

Total Trade & other payables 2,743,822 628,225 

NOTE 7  
Provisions

  2018  2017 

 $ $

CURRENT  LIABILITIES 

Provision - Annual leave 129,684 143,277  

  129,684 143,277

NON - CURRENT LIABILITIES 

Provision - Long service leave 50,582 67,738  

  50,582 67,738

NOTE 8 
Reserves

 2018  2017 

 $ $

Redundancy 32,191 20,208

Lease obligations 50,000 30,400

Operating 165,000 - 

 247,191 50,608

The lease reserve is to cover the make good provisions in 
the lease. The redundancy reserve is in relation to a potential 
restructure. The Operating Reserve is intended to provide 
an internal source of funds for unbudgeted expenses or non 
recurring expenses.

NOTE 9 
Contingent liabilities

 2018  2017 

 $ $

Rent guarantee 77,876  34,618  

  77,876 34,618

NOTE 10 
Going concern

The accounts have been prepared on a going concern basis. 
This is on the assumption that ongoing funding and support 
will be provided by the government.

The board members have determined that the 
association is not a reporting entity and that 
this special purpose financial report should be 
prepared in accordance with the accounting 
policies outlined in Note 1 to the financial 
statements.

The statements attached to this certificate give 
a true and fair view of the financial position and 
performance of NSW Federation of Housing 
Associations Incorporated T/A Community 
Housing Industry Association NSW during and at 
the end of the financial year of the association 
ending on 30 June 2018.

Chair 
John McKenna

Dated the 26th day of October 2018

Vice Chair 
Leonie King

Dated the 26th day of October 2018
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Report on the Audit of the Financial Report 
For the Year Ended 30 June 2018

Annual statements give true and fair view of financial 
position and performance of incorporated association 

Opinion 
We have audited the financial report of NSW 
Federation of Housing Associations Incorporated 
T/A Community Housing Industry Association NSW 
(the association), which comprises the assets and 
liabilities statement as at 30 June 2018, the income 
and expenditure statement for the year then ended, 
notes comprising a summary of significant accounting 
policies, and the certification by members of the 
board on the annual statements giving a true and fair 
view of the financial position and performance of the 
association.

In our opinion, the accompanying financial report 
presents fairly, in all material respects  the financial 
position of the association as at 30 June 2018 and 
its financial performance for the year then ended in 
accordance with the accounting policies described in 
Note 1 to the financial statements and the requirements 
of the Div 60 of the Australian Charities and Not-for-
profits Commission Act 2012.

Basis for Opinion 
We conducted our audit in accordance with 
Australian Auditing Standards. Our responsibilities 
under those standards are further described in the 
Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. We are independent 
of the association in accordance with the ethical 
requirements of the Accounting Professional and 
Ethical Standards Board’s APES 110: Code of Ethics for 
Professional Accountants (the Code) that are relevant 
to our audit of the financial report in Australia. We 
have also fulfilled our other ethical responsibilities 
in accordance with the Code. We believe that the 
audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

Emphasis of Matter – Basis of Accounting 
We draw attention to Note 1 to the financial report, 
which describes the basis of accounting. The financial 
report has been prepared to assist the association to 
meet the requirements of theDiv 60 of the Australian 
Charities and Not-for-profits Commission Act 2012. 
As a result, the financial report may not be suitable 
for another purpose. Our opinion is not modified in 
respect of this matter.

Responsibilities of the Committee for the Financial 
Report 
The board is responsible for the preparation and fair 
presentation of the financial report in accordance with 
the financial reporting requirements of the Div 60 of 
the Australian Charities and Not-for-profits Commission 
Act 2012 and for such internal control as the board 
determines is necessary to enable the preparation and 
fair presentation of a financial report that is free from 
material misstatement, whether due to fraud or error.

In preparing the financial report, the board is 
responsible for assessing the association’s ability to 
continue as a going concern, disclosing, as applicable, 
matters relating to going concern and using the 
going concern basis of accounting unless the board 
either intends to liquidate the association or to cease 
operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the 
Financial Report 
Our objectives are to obtain reasonable assurance 
about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or 
error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level 
of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing 
Standards will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in 
the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on 
the basis of this financial report.

As part of an audit in accordance with Australian 
Auditing Standards, we exercise professional 
judgement and maintain professional scepticism 
throughout the audit. We also:

• Identify and assess the risks of material 
misstatement of the financial report, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 
internal control.

• Obtain an understanding of internal control 
relevant to the audit in order to design 
audit procedures that are appropriate in the 
circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the 
association’s internal control.

• Evaluate the appropriateness of accounting 
policies used and the reasonableness of 
accounting estimates and related disclosures 
made by the committee

• Conclude on the appropriateness of the 
committee’s use of the going concern basis of 
accounting and, based on the audit evidence 
obtained, whether a material uncertainty exists 
related to events or conditions that may cast 
significant doubt on the association’s ability to 
continue as a going concern. If we conclude that 
a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related 
disclosures in the financial report or, if such 
disclosures are inadequate, to modify our opinion. 
Our conclusions are based on the audit evidence 
obtained up to the date of our auditor’s report. 
However, future events or conditions may cause 
the association to cease to continue as a going 
concern.

• Evaluate the overall presentation, structure and 
content of the financial report, including the 
disclosures, and whether the financial report 
represents the underlying transactions and events 
in a manner that achieves fair presentation.

• Obtain sufficient appropriate audit evidence 
regarding the financial information of the entities 
or business activities within the association to 
express an opinion on the financial report. We 
are responsible for the direction, supervision 
and performance of the audit. We remain solely 
responsible for our audit opinion.

We communicate with the board regarding, among 
other matters, the planned scope and timing of the 
audit and significant audit findings, including any 
significant deficiencies in internal control that we 
identify during our audit.

Auditor’s name and signature:

JOHN NEWTON

Registered Company Auditor (ASIC registered auditor 
number: 70520) 
Member of the Institute of Chartered Accountants 
(Membership number: 882954)

NAME OF FIRM 
Haywards Chartered Accountants

ADDRESS 
Suite 2 Level 10, 234 George Street 
Sydney NSW 2000

Dated the 26th day of October 2018
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