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Introduction

Community housing providers (CHPs) are committed to ensuring 

that they deliver an effective and sensitive response to any 

tenants and their dependents who experience domestic and 

family violence (DFV). The sector works collaboratively with other 

specialist services and government agencies to achieve the best 

outcomes for those affected.

As landlords in the social housing system, CHPs have 

responsibilities to support their tenants to sustain their 

tenancies and prevent homelessness. Tenants or household 

members that experience DFV have a right to expect that the 

sector will respond to help them. 

CHPs have an opportunity to make a significant difference 

through the implementation of well-designed and evidenced 

DFV policies and procedures and by ensuring that approaches to 

identifying and responding to DFV assist victims to either remain 

safely in their own home or relocate to a safe environment. 

Critical to this is the need to ensure that the response is tailored 

to the individual or household. 

The aim of the Strengthening Practice in Responding to 

Domestic and Family Violence within Community Housing 

Providers: A Toolkit is to build on the existing positive practice in 

both community housing and specialist homelessness services 

and complement; support and enhance current best practice 

approaches so they are adopted throughout the sector. The 

Toolkit includes a wide range of resources to assist providers to 

effectively identify and respond to DFV.

The Toolkit will increase CHP’s understanding and capacity 

to respond effectively to applicants, tenants and household 

members who experience DFV.

This Toolkit is complementary to other action CHPs may take to 

ensure their response to DFV is effective. It does not replace the 

need for staff to participate in appropriate DFV training in order 

use the Toolkit effectively and with confidence. The Community 

Housing Industry Association of NSW currently delivers the 

CHCDFV001 Recognise and Respond Appropriately to Domestic 

and Family Violence unit as part of the Certificate IV in Social 

Housing and this training will be modified to incorporate the Toolkit. 

In addition, a short training course in the use of the Toolkit will be 

available to support the implementation into the organisation.

This Toolkit has been funded under the NSW Government’s 

Community Housing Industry Development Strategy 2013 – 

2016 which is a partnership between the Federation and NSW 

Family and Community Services. The development of this Toolkit 

has been led by the Federation with the active participation of 

its members. The project has benefited from the expertise of our 

partners who joined the project reference group:

» Domestic Violence NSW

» Homelessness NSW and

» NSW Family and Community Services

This Toolkit will support CHPs to strengthen and develop their 

practice as part of a coordinated multi-agency and integrated 

response to DFV. Its use will be reviewed and periodically 

updated by the Federation in liaison with our members and the 

partners in its development. The Toolkit will be reviewed once 

the Residential Tenancies Act amendments have been passed to 

ensure its currency.

Finally, I would like to acknowledge the work done by our 

consultants, Sue Cripps and Zed Tintor who produced the Kit and 

also Peabody (Gudrun Burnet) and Gentoo (Kelly Henderson) and 

the wider national work of the Domestic Abuse Housing Alliance 

(DAHA) that has significantly informed this Toolkit development.

Wendy Hayhurst  
Chief Executive Officer  

CHIA NSW 
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How to use this Toolkit

This Toolkit has been developed to assist housing professionals better understand and respond to incidents of 
domestic and family violence (DFV).  It has a number of components that have been designed for community 
housing providers to customise and fit within their organisation’s practice.  

They include

1. A policy – Identifying & responding to domestic 
& family violence to frame the early intervention 
response embedded through this Toolkit and 
to guide practice across community housing 
organisations.

2. A series of pathways that provide direction 
to housing professionals in regard to possible 
responses to domestic and family violence for 
tenants and applicants with suggestions about 
possible issues of concern and actions that 
housing professionals might choose to take.
The pathways focus on building collaborative 
practice with domestic and family violence 
support services.

3. A number of guidance tools and checklists
to support housing professionals develop 
consistent service delivery practice across 
community housing providers.

4. A tenant & applicant resource on domestic and 
family violence available for all tenants as part 
of the lease sign up.  This resource describes the 
response that can be expected from community 
housing providers and provides a range of useful 
resources.  By including this resource in a lease 
sign up kit, it minimises the risk to victims having 
such information as all tenants will have it.  It also 
provides an opportunity for early intervention by 
housing professionals.

5. A tenant & applicant resource on men’s 
behaviour change services available for all 
tenants as part of the lease sign up.  It provides 
information on men’s behaviour change 
programs available to assist them should they be 
seeking support to address issues that they have 
around their behaviour and attitudes.

6. Four case studies to provide examples of how 
housing professionals might work with different 
tenant groups.

7. A resource for employers to guide their support 
of staff working with DFV.

8. An information resource that provides an 
overview of domestic and family violence, how it 
might manifest, some myth busting and a precis 
of the current laws that govern domestic and 
family violence both federally and in NSW.

9. A copy of the Duluth Model Power and Control 
and Equality Wheels that provide a framework to 
understand relationship dynamics that underpin 
domestic and family violence.

10. A summary of current domestic and family 
violence policy initiatives to provide a snapshot 
of all the development work currently being 
undertaken in this space across NSW.

11. A toolbox talk that can be used as part of staff 
induction and staff development sessions 
(separate power point presentation).
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Policy template

POLICY NUMBER

POLICY NAME

Identifying and responding to domestic and family violence

APPLIES TO

VERSION

DATE APPROVED

DATE REVIEWED

SPECIFIC RESPONSIBILITIES

Policy statement 

The NSW Government has worked together with Government 
Agencies and community organisations to develop the Domestic 
and Family Violence Framework for Reform, It Stops Here: 
Standing together to end domestic and family violence.  

Community Housing Providers are a key component of the 
integrated response to improve policy and service delivery to 
victims of domestic and family violence.

(Name of Provider) recognises that domestic and family violence 
can happen to anyone, regardless of social background, disability, 
age, gender, religion, sexuality or ethnicity.  We also recognise 
that domestic and family violence affects both male and female 
victims, including those in lesbian, gay, bisexual, transgender, 
intersex and queer relationships.  We are committed to 
supporting victims of domestic and family violence regardless of 
gender or sexuality.

(Name of Provider) takes domestic and family violence seriously 
and is committed to providing a sensitive and confidential 
response to anyone approaching us for assistance in cases of 
domestic and family violence.

(Name of Provider) is committed to building our skills, capacity 
and practice to identify indicators of domestic and family violence 
and to work with victims to assist them to manage their housing 
and support situation.

(Name of Provider) acknowledges the right of victims to live in 
safety and free from violence and will take appropriate action 
that balances the rights and wishes of the victim with the rights 
of the landlord to protect the property and the safety and 
wellbeing of other household members and neighbours.  

(Name of Provider) will also work with support services and other 
partners to assist victims and deal with perpetrators as domestic 
and family violence cases require a multi-agency approach.

This policy covers all tenants and applicants of (Name of 
Provider).

References

» It Stops Here: Standing together to end 
domestic and family violence

» Residential Tenancies Act 2010 (NSW)

» Residential Tenancies Amendment
(Review) Act 2018 No 58

» Residential Tenancies Amendment
(Circumstances of Domestic Violence)
Regulation 2018



INTRODUCTION          SECTION ONE

7 A Toolkit for Community Housing Providers

Definitions

It Stops Here – the NSW Government’s Domestic and 
Family Violence Framework for Reform establishes the 
following definition1:

Domestic and family violence includes any behaviour, in an 
intimate or family relationship, which is violent, threatening, 
coercive or controlling, causing a person to live in fear.  It is 
usually manifested as part of a pattern of controlling or coercive 
behaviour.  An intimate relationship refers to people who are (or 
have been) in an intimate partnership whether or not the 
relationship involves or has involved a sexual relationship, i.e. 
married or engaged to be married, separated, divorced, de facto 
partners (whether of the same or different sex), couples promised 
to each other under cultural or religious tradition, or who are 
dating.  A family relationship has a broader definition and includes 
people who are related to one another through blood, marriage or 
de facto partnerships, adoption and fostering relationships, sibling 
and extended family relationships.  It includes the full range of 
kinship ties in Aboriginal and Torres Strait Islander (ATSI) 
communities, extended family relationships, and constructs of 
family within lesbian, gay, bisexual, transgender, intersex or queer 
(LGBTIQ) communities.  People living in the same house, people 
living in the same residential care facility and people reliant on 
care may also be considered to be in a domestic relationship if 
their relationship exhibits dynamics which may foster coercive 
and abusive behaviours.  The behaviours that may constitute 
domestic and family violence include:

» Economic abuse; for example denying a person
reasonable financial autonomy or financial support

» Stalking; for example harassment, intimidation or
coercion of the other person’s family in order to cause
fear or ongoing harassment, including through the use of
electronic communication or social media

» Kidnapping or deprivation of liberty, as well as
unreasonably preventing the other person from making or
keeping connections with her or his family or kin, friends,
faith or culture

» Damage to property irrespective of whether the victim
owns the property

» Causing injury or death to an animal irrespective of
whether the victim owns the animal

1 https://www.women.nsw.gov.au/__data/assets/file/0003/289461/It_stops_Here_final_Feb2014.pdf

» Physical violence including physical assault or abuse
» Sexual assault and other sexually abusive or coercive

behaviour
» Emotional or psychological abuse including verbal abuse

and threats of violence
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Procedure

(Name of Provider) will support and resource our staff across 

all aspects of community housing provision to have an 

understanding of domestic and family violence.  Staff will 

utilise the Domestic and Family Violence Pathways tools to 

understand their internal reporting and support structures.  

Through understanding our role in identifying indicators of 

domestic and family violence and referring to tenancy 

management staff for further investigation, (Name of Provider) 

will develop and enhance their early intervention approach to 

vulnerable tenancies and victims.

In order for (Name of Provider) to effectively identify and 

respond to domestic and family violence we will:

» Ensure all staff across all divisions receive training on
identifying and responding appropriately to domestic and
family violence.

» Enable residents to report domestic and family violence
to us in different ways, including in person, in writing, over
the phone and online.

» Investigate all reports of domestic and family violence
that we receive.  Reports of antisocial behaviour might
also be related to incidents of domestic and family
violence and will also be investigated.

» Give victims the opportunity to opt for a staff member of
the same gender to deal with their case wherever
practicable.

» Ensure that victims know that they can meet staff in
confidence at (name of provider) offices or at an agreed
safe venue.  We will also agree to the method of contact
that the victim wishes us to use to stay in contact with
them.

» Work with partner agencies to ensure co-ordinated
services to prioritise the victim’s (including children’s)
safety.

» Advise victims of external agencies who can offer further
advice and support (for advice on tenancy issues, legal
advice for example) and make referrals on their behalf
and with their consent if required.

» Encourage victims to engage with domestic and family
violence support and advocacy services and make
referrals on their behalf and with their consent if required.

Provisions within the Residential Tenancy Act 
(2010), the Residential Tenancies Amendment 
(Review) Act 2018 No 58 and the Residential 
Tenancies Amendment (Circumstances of 
Domestic Violence) Regulation 2018 to respond to 
domestic and family violence

The Residential Tenancy Act 2010 has provisions aimed at giving some 
protection to tenants who have been victims of domestic violence.  
Following legislation review, a number of amendments have been made to 
increase protection and certainty for renters whilst ensuring that landlords 
can protect their investment and effectively manage their properties.

Maintaining a tenancy 

If a tenant chooses to stay, it will mean taking action to 
end the tenancy of the perpetrator.  This can include 
getting a final apprehended violence order (AVO) against 
them that prohibits the perpetrator from having access to 
the residential premises or taking other action under 
tenancy law which may involve taking action in the NSW 
Civil and Administrative Tribunal.  It is acknowledged that 
gaining a final AVO can be a lengthy process.  Evidence 
that tenants are now also able to provide to show that 
they are a victim of domestic violence has been expanded 
and includes:

» A provisional, interim or final AVO
» A certificate of conviction for a domestic violence

offence
» A family law injunction or
» A declaration by a competent person that a tenant is

a victim of domestic violence.

Clause 12A of the Residential Tenancies Amendment 
(Circumstances of Domestic Violence) Regulation 2018 
(NSW) specifies that evidence of domestic violence can 
include a declaration by a competent person.  A competent 
person is defined as a medical practitioner registered under 
the Health Practitioner National Law (NSW) who has 
consulted with the tenant and who has completed a 
declaration – Schedule 2A.
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A perpetrator of domestic violence should be solely liable for 
any damage to a rental property caused by their conduct.  
Under section 54, victims of domestic violence will not be held 
liable for any damage caused to the rental property by the 
perpetrator during the commission of a domestic violence 
offence.  Other co-tenants who are not the perpetrator will 
also be exempted from any liability for any damage.

Section 79 of the RTA 2010 automatically terminates a 
person's residential tenancy agreement or co-tenancy where 
that person has been prohibited by a final AVO from accessing 
the property. Any remaining tenants may take on the entire 
liability for the agreement.

Section 105E enables a co-tenant to apply to the NSW Civil 
and Administrative Tribunal to end their tenancy if another co-
tenant leaves after giving a domestic violence termination 
notice.  This ensures remaining co-tenants can leave if they 
can no longer afford to stay in the property.  Remaining co-
tenants are protected from undue financial burden by section 
105D, which provides a period of two weeks during which co-
tenants will be responsible only for their share of the rent and 
will not be required to cover the departing tenant’s rental 
contribution.

Section 71 of the RTA 2010 states that as a tenant, a victim 
can change the locks, without the landlord’s consent, if they 
have a reasonable excuse.  This explicitly includes if a tenant 
or occupant (perpetrator) is prohibited from having access to 
the residential premises by an AVO, (interim, provisional or 
final) and may include other situations of family violence. 
Section 72 states they can withhold copies of the new keys or 
opening devices from the excluded person.  The cost for this is 
paid for by the tenant.  The tenant also needs to provide a 
copy of the keys to the landlord unless the Tribunal orders 
otherwise.

Section 102 of the RTA 2010 allows for a co-tenant to apply to 
the Tribunal for the termination of their co-tenant's agreement. 
The application will require the tenant to demonstrate the 
"special circumstances" which would justify this action. The 
landlord is entitled to be heard in this application but is not a 
party to the proceedings.

Leaving a tenancy

Leaving means ending a victim’s tenancy with or without 
ending a perpetrator’s tenancy.  

A victim’s tenancy status affects their options:

» Co-tenant: the victim’s name and the name of other
tenants are on the residential tenancy agreement for the
premises. They share rights and obligations with the
other co-tenant.

» Head-tenant: the victim is the tenant identified in the
residential tenancy agreement for the premises.

» Occupant: the Tribunal may recognise a remaining
occupant or co-tenant as a tenant under the Residential
Tenancy Agreement if there is a final AVO on the tenant
or co-tenant (perpetrator).  It is noted that the occupant
needs to meet eligibility criteria of the social housing
provider.  (Section 79 RTA 2010).

Under Part 5, Division 3A: Termination by tenant, tenants who 
need to escape a violent partner will be able to terminate their 
tenancy immediately and without penalty in circumstances of 
domestic violence.  Tenants who are victims or a co-tenant who 
is not the perpetrator will not be held accountable for property 
damage that has occurred during a domestic violence incident.

The Residential Tenancies Amendment (Circumstances of 
Domestic Violence) Regulation 2018 allow a medical 
practitioner to declare that a tenant or their dependent child is 
a victim of domestic violence. This declaration can be used as 
one of the acceptable forms of evidence of domestic violence.  
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This declaration can be used as one of the acceptable forms 
of evidence of domestic violence.  Only a medical practitioner 
can make the declaration, which must be in the form 
prescribed by the Residential Tenancies Regulation 2010.

A medical practitioner includes a General Practitioner, 
physicians (doctors in a hospital) and all medical specialists 
(including surgeons, psychiatrists and paediatricians). For a 
full list of medical practitioners who can provide a declaration, 
visit the Medical Board of Australia’s website

To be able to make a declaration, the medical practitioner 
must have consulted with the tenant giving the termination 
notice, or the tenant’s dependent child, in their professional 
capacity. Certain other criteria, as set out in the prescribed 
form, must also be met. A copy of the form is available here:

Section 100(1)(d) and (2) of the RTA 2010 provides an option 
for a tenant to terminate a fixed term agreement with two 
weeks’ notice and without further compensation to the 
landlord, if a co-tenant or occupant is prohibited by a final AVO 
from having access to the residential premises.  
Section 102 allows for a co-tenant to terminate the entire 
residential tenancy agreement or their own co-tenancy.

Victim’s privacy and protection from discrimination 
– further restriction on listing – domestic violence 
(s213A)

» Landlords and their agents will be prohibited from listing
a tenant or co-tenant on a tenancy database if they
ended a tenancy in circumstances of domestic violence

» Evidence that a tenant or their dependent child is in
circumstances of domestic violence only needs to be
given to the landlord or their agent and not to any
remaining co-tenant(s)

» A person will be prohibited from using or disclosing
information from a domestic violence termination notice
or the attached evidence for any other purpose.  For
example, the information cannot be provided in a
reference check by a property manager.  Disclosure can
only be made if permitted or compelled by law.  A person
in possession of these documents must store and
dispose of them securely

» The contents of a declaration made by a medical
practitioner will not be reviewable by the Tribunal to
ensure victims of domestic violence are not subject to
cross examination.

» Under Section 55A landlords and agents will be
prohibited from publishing photographs or visual
recordings of the interior of the rental property in which a
tenant’s possessions are visible without the written
consent of the tenant.

The following measures will help protect the privacy of victims 
of domestic violence. They will also ensure that a victim’s 

ability to secure a rental property in the future is not 
negatively impacted by a domestic violence termination:

Working with perpetrators

(Name of Provider) will take appropriate action (where 
evidence is available) against anyone responsible for 
domestic and family violence.  

The appropriate response to the perpetrator will depend on 
the situation. This may include:

» Contacting the Police and other emergency services if the
situation requires an immediate response due to safety.

» Refer to support workers who provide services to men (or
women where relevant) to assist perpetrators to gain
support in addressing their issues.

www.fairtrading.nsw.gov.au 
NEWS AND UPDATES  > NEWS > TENANCY LAWS FOR VICTIMS OF DOMESTIC VIOLENCE 
HAVE STARTED

The form must comply with the Residential Tenancies Regulation 
2010 (NSW) Schedule 2A Declaration of competent person: 

https://www.legislation.nsw.gov.au/#/view/
regulation/2010/664/sch2a

www.medicalboard.gov.au 
REGISTRATION > TYPES OF MEDICAL REGISTRATION  >  SPECIALIST REGISTRATION >
MEDICAL SPECIALTIES & SPECIALTY FIELDS

https://www.fairtrading.nsw.gov.au/__data/assets/pdf_file/0019/453250/Declaration-by-medical-practitioner-for-child.pdf
https://www.legislation.nsw.gov.au/#/view/regulation/2010/664/sch2a
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» If the perpetrator is the head tenant or co-tenant,
negotiate with the perpetrator to relocate them to
another property if this is the desire of the victim and
if it is safe to do so (such as with the Staying Home
Leaving Violence program), which will require the
perpetrator to agree to being relocated.

» If it is not considered appropriate/safe to relocate the
perpetrator and if the RTA 2010 supports the
situation, terminate the tenancy for the perpetrator
allowing the victim to become the head tenant.

If it is not considered appropriate/safe to relocate the 
perpetrator or terminate the perpetrator’s tenancy, relocate 
the victim(s) to a safe property.  Due to the circumstances, this 
may be to crisis or transitional accommodation with a plan in 
place with support worker(s) to obtain long term, stable and 
affordable accommodation.  Assess for suitability of housing 
assistance, particularly the Start Safely program (which is a 
rental subsidy that helps people escape domestic and family 
violence) or the Rentstart Bond loan products to assist victims 
to be re-housed in private rental.

(Name of Provider) will monitor domestic and family violence 
incidences across our housing portfolios to support 
identification of perpetrators and monitor the success of our 
actions in supporting victims.  This will assist (Name of 
Provider) by prioritising areas or individuals affected by 
repeated domestic and family violence and other antisocial 
behaviour.

For information relating to men’s behaviour change programs, 
refer to the Working with Perpetrators of Domestic and Family 
Violence toolkit:

or the following website which includes the Men’s Behaviour 
Change Program providers in NSW:

Work Health and Safety

(Name of Provider) utilise a robust risk assessment 
process to maintain safety for all staff and contractors.  
We ensure that all workers and contractors check tenant 
alert registers before conducting any home visits to 
manage tenants or their visitors who may pose a risk to 
staff and contractors.

Partnering with other domestic and family 
violence responses

(Name of Provider) collaborates with a range of partners 
across our communities in a variety of ways to support 
and better manage domestic and family violence.  
Through It Stops Here: Standing together to end 
domestic and family violence, we are key players in 
assisting to meet the housing need of victims of 
domestic and family violence.  

We may seek advice and guidance from a local DFV 
service. This can assist to explore options that are 
available locally. Anonymity can be used if issues are 
discussed in generic terms. Alternatively, we are able to 
share information on cases where victims are deemed at 
serious threat, without their consent, within a legal 
framework (Part 13A of the Crimes Domestic and 
Personal Violence Act).

We also collaborate with services delivering the Staying 
Home Leaving Violence program to assist victims of 
domestic and family violence remain in their home with 
the perpetrator excluded from the property. This program 

is operating in: 

Bega 
Blacktown 
Broken Hill 
Campbelltown 
Dubbo
Eastern Sydney
Fairfield/Liverpool 

Gosford 
Kempsey
Lake Macquarie
Maitland/Cessnock 
Moree
Newcastle 
Nowra

Penrith
Redfern
Tamworth
Wollongong 

www.communityhousing.org.au 
MBCN  

www.communityhousing.org.au 
GET HELP  >  LIST OF MEN'S BEHAVIOUR CHANGE PROGRAMS

https://www.ntv.org.au/mbcn-nsw/
https://www.ntv.org.au/get-help/list-of-mens-behaviour-change-programs/
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Housing Pathways products

There are a variety of Housing Pathways products available  
to assist people affected by domestic and family violence.  
These resources can be found at

Related documents

» Privacy and confidentiality policy
» Work Health and Safety policy
» Application and allocation policies
» Tenancy management policies

Review

www.housingpathways.nsw.gov.au 
WAYS WE CAN HELP  >  DOMESTIC AND FAMILY VIOLENCE

REVIEWING AND APPROVING THIS POLICY

FREQUENCY

PERSON RESPONSIBLE

APPROVAL

POLICY REVIEW AND VERSION TRACKING

REVIEW  1

DATE APPROVED APPROVED BY

NEXT REVIEW DATE

REVIEW  2

DATE APPROVED APPROVED BY

NEXT REVIEW DATE

REVIEW  3

DATE APPROVED APPROVED BY

NEXT REVIEW DATE

[How often will this policy be reviewed]

[Position of person responsible for reviewing policy]

[Position of person/group who approves this policy]
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Monitoring progress in building 
the response to domestic and 
family violence

Community housing providers have a strong commitment to 
strengthening their practice to deliver high quality and responsive 
housing services to their community.  As such, building their 
evidence base to enable them to understand both the strengths 
and weaknesses in their practice response requires some 
planning around how to monitor practice and service 
effectiveness in responding to domestic and family violence.

Domestic and family violence is inclusive of any behaviour, in an 
intimate or family relationship, which is violent, threatening, 
coercive or controlling, causing a person to live in fear.  It is 
usually manifested as a pattern of control or coercive behaviour.  
It can include but is not limited to physical abuse, emotional 
abuse, verbal abuse, social abuse, economic abuse, psychological 
abuse, technology facilitated abuse, cultural and or religious 
practices abuse.

The Residential Tenancies Amendment (Review) Act 2018 No 58 
and the Residential Tenancies Amendment (Circumstances of 
Domestic Violence) Regulation 2018 require a skilled housing 
response that supports victims to leave dangerous tenancies 
without prejudice.  It is therefore recommended that community 
housing providers track and monitor their progress in 
implementing legislative changes.

The following checklist provides some guidance on areas to 
consider as part of a review of data collection options as 
community housing providers monitor their impact.

Checklist: Aspects to consider as part of data collection and 
monitoring of a service response to domestic and family 
violence 

ISSUE

POLICY NAM

Identifying and responding to domestic and family violence

APPLIES TO

VERSION

DATE APPROVED

DATE REVIEWED

SPECIFIC RESPONSIBILITIES
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These procedures have been developed to guide and strengthen practice and support 
staff as they identify concerns about domestic and family violence.  A key component 
of this practice is the enabling of all staff employed across a community housing 
provider to better clarify their role in identifying and responding to domestic and family 
violence. These pathways procedures are intended to be used in conjunction with the 
organisation’s DFV and other relevant policies and procedures. 

ASSET MANAGEMENT

TENANT CONTACT TENANT CONTACT

ISSUES OF CONCERN IDENTIFIED

SEEK DEBRIEFING AND STAFF SUPPORT

REFER TO TENANCY MANAGEMENT TEAM

ARE CHILDREN ALSO INVOLVED?

ASSESSMENT UNDERTAKEN

INDICATORS OF DFV PRESENT?

PERSON DISCLOSES DFV

TENANT CONTACT TENANT CONTACT

ADMINISTRATION CORPORATE SERVICES TENANCY MANAGEMENT

NO

NO

YES

YES YES YES YES

No action required

Ask questions to detect DFV

If in immediate danger 
and person IS willing to 
receive assistance, refer 
to police and/or SHS DFV 
Service for assessment.

If not in danger and 
person IS willing to 
receive assistance, refer 
to SHS DFV service for full 
assessment.

If in immediate danger 
but person IS NOT willing 
to receive assistance, 
refer to your Manager. You 
MUST refer to Police.

If not in immediate danger 
& person IS NOT willing to 
receive assistance, provide 
information about help 
available & monitor closely.

Respect person’s answers 
and provide information 
about help that is available 
if they ever find themselves 
in a DFV situation.

RESPONDING TO TENANTS
IDENTIFIED AT RISK OF 
EXPERIENCING DOMESTIC 
AND FAMILY VOLIENCE WITHIN 
COMMUNITY HOUSING

Pathways procedures
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SEEK DEBRIEFING AND STAFF SUPPORT

IF IN IMMEDIATE DANGER,  
CALL THE POLICE.

COMPLETE MANDATORY 
REPORTER GUIDE (MRG)

CONCERN FOR THE 
CHILD’S  WELL BEING? SEEK 
GUIDANCE FROM MANAGER.

ARE CHILDREN ALSO INVOLVED? NO

NO

YES

YES

YES

Children are at risk

Complete Mandatory 
Reporter Guide (MRG)

Follow MRG suggested 
response

No other action required

Monitor situation

              RESPONDING TO DOMESTIC AND FAMILY VIOLENCE
WHEN CHILDREN ARE IDENTIFIED AS LIVING WITH A TENANT
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NO No action required

HOUSING PATHWAYS

APPLICANT CONTACT

ASSESSMENT UNDERTAKEN

INDICATORS OF DFV PRESENT?

ISSUES OF CONCERN IDENTIFIED

YES Ask questions to detect DFV

PERSON DISCLOSES DFV NO Respect person’s answers 
and provide information 
about help that is available 
if they ever find themselves 
in a DFV situation.

SEEK DEBRIEFING AND STAFF SUPPORT

YES YES YES YESIf in immediate danger 
and person IS willing to 
receive assistance, refer 
to police and/or SHS DFV 
Service for assessment.

If not in danger and 
person IS willing to 
receive assistance, refer 
to SHS DFV service for full 
assessment.

If in immediate danger 
but person IS NOT willing 
to receive assistance, 
refer to your Manager. You 
MUST refer to Police.

If not in immediate danger 
& person IS NOT willing to 
receive assistance, provide 
information about help 
available & monitor closely.

             RESPONDING TO APPLICANTS
IDENTIFIED AS EXPERIENCING OR AT RISK OF DOMESTIC AND FAMILY 
VIOLENCE AS PART OF THE HOUSING PATHWAYS ASSESSMENT
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SEEK DEBRIEFING AND STAFF SUPPORT

IF IN IMMEDIATE DANGER,  
CALL THE POLICE.

COMPLETE MANDATORY 
REPORTER GUIDE (MRG)

CONCERN FOR THE 
CHILD’S  WELL BEING? SEEK 
GUIDANCE FROM MANAGER.

ARE CHILDREN ALSO INVOLVED? NO

NO

YES

YES

YES

Children are at risk

Complete Mandatory 
Reporter Guide (MRG)

Follow MRG suggested 
response

No other action required

Monitor situation

              RESPONDING TO DOMESTIC AND FAMILY VIOLENCE
WHERE CHILDREN ARE IDENTIFIED AS LIVING WITH AN APPLICANT
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TENANT IDENTIFIES DFV IS AN ISSUE

TENANT SUPPORTED WHILE REFERRAL MADE TO DFV SUPPORT SERVICE

TENANT REQUESTS TO STAY

SAFETY MODIFICATION UNDERTAKEN

CHP SCHEDULES MEETING WITH TENANT AND DFV SUPPORT PROVIDER

TENANT MEETING ESTABLISHED

TENANT / DFV SUPPORT SERVICE REQUESTS 
MEETING TO DISCUSS HOUSING NEED

TENANT ENGAGED WITH DFV SUPPORT SERVICE

REVIEW SAFETY MODIFICATIONS REQUESTED

TENANT RISK MANAGEMENT PLAN DEVELOPED

CHP REVIEW AND APPROVAL MECHANISM IMPLEMENTED

DISCUSSION ABOUT HOUSING CHOICES AVAILABLE EXPLORED

Tenant advised of housing rights and advocates available

» Tenant identifies what modifications would increase feeling of safety
» Refer to CHP policy regarding minor modifications 
» DFV support worker explores possible funding to pay for modifications

» Urgency / time line identified
» Modifications escalation mechanism

within CHP activated
» Does tenant need referral to a crisis

service whilst safety modifications 
are undertaken?

» Reasonable budget allocation identified
» Discussion re cost contribution commenced

TENANT MEETING AIMS TO

WHO IS THE PERPETRATOR?

TENANT WANTS TO LEAVE

COMPREHENSIVE RISK ASSESSMENT 
UNDERTAKEN BY DFV SUPPORT SERVICE & CHP 

What evidence does the CHP require to 
inform decision making?
» Has a Police DVLO been involved?
» Has a home safety audit been 

undertaken?
» Has a safety plan been developed?
» Does the home safety audit 

confirm home safety modifications 
identified as required by the CHP?

» Develop coordinated approach to 
responding to tenant need

» Collaborate with required services 
to assist tenant maintain / secure 
existing housing

» Clarify tenant’s needs & goals
» Clarify specific roles of each 

provider in response to tenant’s 
articulated goals

» Coordinate case plan to establish 
strategies and actions required to 
ensure outcomes are achieved

Is the perpetrator a tenant / co-tenant?  
Develop plan to manage this safely such as:
» Police involvement
» Identification of other housing 

options for the perpetrator
» Providing information on the Men’s

Referral Service if appropriate to 
do so

» Advise on housing rights &
advocates available

» Refer to the perpetrator sections 
of your DFV policy

If tenant decides they 
want to LEAVE following 
implementation of 
modifications:

» Engage with tenant 
to explore what has 
changed

» Urgently undertake 
comprehensive risk 
assessment with DFV
support service

» Follow LEAVE steps

SUPPORTING DECISION MAKING
ABOUT HOUSING CHOICES BY TENANTS  
EXPERIENCING DOMESTIC AND FAMILY  
VIOLENCE : TENANT REQUESTS TO STAY
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TENANT IDENTIFIES DFV IS AN ISSUE

OPTION 1 - MANAGEMENT 
INITIATED TRANSFER

OPTION 2 - TENANT 
REQUESTED TRANSFER

TENANT SUPPORTED WHILE REFERRAL MADE TO DFV SUPPORT SERVICE

TENANT REQUIRES / REQUESTS TO TRANSFER

TENANT MEETING ESTABLISHED

TENANT / DFV SUPPORT SERVICE REQUESTS 
MEETING TO DISCUSS HOUSING NEED

TENANT ENGAGED WITH DFV SUPPORT SERVICE

UTILISE CHP POLICY GUIDELINES 
REGARDING UNDERTAKING A 

MANAGEMENT INITIATED TRANSFER

TENANT APPROVED &  
PROPERTY SOURCED

ONCE TRANSFERRED ARE THERE STILL SAFETY MODIFICATIONS REQUIRED?

REFER TO TENANT REQUESTED 
TRANSFER REQUEST PROCESS IN 

HOUSING PATHWAYS

DISCUSSION ABOUT HOUSING CHOICES AVAILABLE EXPLORED

Tenant advised of housing rights and advocates available

COMPREHENSIVE RISK ASSESSMENT 
UNDERTAKEN BY DFV SUPPORT SERVICE & CHP 

What evidence does the CHP require to 
inform decision making?
» Safety assessed for community 

within property complex?
» Has a safety plan been developed?

TENANT RISK MANAGEMENT PLAN DEVELOPED

Options explored for transfer including: 
» Locational needs
» Tenant support needs from DFV 

support service
» Safety assessed for individual
» Safety assessed for community

within property complex

TENANT MEETING AIMS TO

What evidence does the CHP require to 
inform decision making?

» Develop coordinated approach to 
responding to tenant need

» Collaborate with required services 
to assist tenant maintain / secure 
existing housing

» Clarify tenant’s needs & goals
» Clarify specific roles of each 

provider in response to tenant’s 
articulated goals

» Coordinate case plan to establish 
strategies and actions required to 
ensure outcomes are achieved

WHO IS THE PERPETRATOR?

Is the perpetrator a tenant / co-tenant?  
Develop plan to manage this safely such as:
» Police involvement
» Identification of other housing 

options for the perpetrator
» Providing information on the Men’s

Referral Service if appropriate to 
do so

» Advise on housing rights &
advocates available

» Refer to the perpetrator sections 
of your DFV policy

           SUPPORTING DECISION MAKING
ABOUT HOUSING CHOICES BY TENANTS EXPERIENCING DOMESTIC 
AND FAMILY VIOLENCE : TENANT REQUIRES / REQUESTS TO TRANSFER

YES YESFollow decision making 
pathway for STAY

CHP schedule a review meeting with 
tenant & DFV support provider
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TENANT IDENTIFIES DFV IS AN ISSUE

TENANT SUPPORTED WHILE REFERRAL MADE TO DFV SUPPORT SERVICE

TENANT CHOOSES TO LEAVE

TENANT / DFV SUPPORT SERVICE REQUESTS 
MEETING TO DISCUSS HOUSING NEED

TENANT ENGAGED WITH DFV SUPPORT SERVICE

DISCUSSION ABOUT HOUSING CHOICES AVAILABLE EXPLORED

Tenant advised of housing rights and advocates available

TEMPORARY ACCOMMODATION OPTIONS EXPLORED

TENANT RISK MANAGEMENT PLAN DEVELOPED

FOLLOW END OF TENANCY PROCEDURES

COMPREHENSIVE RISK ASSESSMENT UNDERTAKEN BY DFV SUPPORT SERVICE

» Emergency Temporary Accommodation
» SHS Crisis Accommodation
» SHS Transitional Accommodation
» Family and/or friends

» Termination process explained
» Is the perpetrator still in the residence?
» Safety plan developed by DFV support 

service and shared with CHP

How is tenant debt managed?  Are you confident that 
the victim is not being charged for debt that is not 
their responsibility?

TENANT MEETING AIMS TO

» Develop coordinated approach to 
responding to tenant need

» Clarify tenant’s needs & goals
» Clarify specific roles of each 

provider in response to tenant’s 
articulated goals

» Coordinate case plan to establish 
strategies and actions required to 
ensure outcomes are achieved

HOUSING PRODUCTS / APPROACHES EXPLORED

Housing Pathways

» Start Safely
» Private Rental Assistance
» Rent Start Bond Loan

SHS

» Brokerage assistance
» Rapid Rehousing

assistance

Private Rental

» Tenant supported to 
explore private rental 
market options

WHO IS THE PERPETRATOR?

Is the perpetrator a tenant / co-tenant?  
Develop plan to manage this safely such as:
» Police involvement
» Providing information on the Men’s

Referral Service if appropriate to 
do so

» Advise on housing rights &
advocates available

» Refer to the perpetrator sections 
of your DFV policy

TENANT DECIDES TO STAY

If  tenant decides they want to STAY after giving 
notice to terminate tenancy:
» DFV support service advocates for property 

termination to be revoked with CHP
» Follow STAY flow chart

           SUPPORTING DECISION MAKING
ABOUT HOUSING CHOICES BY TENANTS EXPERIENCING DOMESTIC 
AND FAMILY VIOLENCE : TENANT CHOOSES TO LEAVE
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