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In order to get along with your neighbours, you and your visitors
should not disturb your neighbours – and they should not disturb you.

BEING NEIGHBOURLY
Keep the noise down
Keep noise to a minimum, especially late at night and early in the
morning. This includes music, power tools, lawn mowers, motor
vehicles (except when entering or leaving the property), and vacuum
cleaners.

The office of the Environment and Heritage has a list of prohibited
times for different noise types:
www.environment.nsw.gov.au/questions/times-residential-noise-
restrictions. They also have advice on how to deal with noisy
neighbours: www.environment.nsw.gov.au/questions/neighbourhood-
noise.

Look after children and visitors
Children have the right to play and be safe. Make sure they do not
trespass onto other people’s property.

Respect other people’s privacy
It is good to have a friendly chat with your neighbours but remember
that most people like their privacy.

Keep your place looking nice
If you live on an estate or in a block of flats, we will look after shared
areas, like stairways and common gardens. If you live in a stand-alone
house, you will be responsible for maintaining your lawn and garden
area. You can also help to keep things clean and tidy by putting your
rubbish in the bins.

WHAT KIND OF
BEHAVIOUR IS NOT OK?

loud noise such as music occurring

in the evening or power tools

before 8am on the weekend

abuse, intimidation or harassment

aggressive and threatening

language or behaviour

vandalism

noise or nuisance caused by

vehicles such as where they are

parked or the way repairs are

undertaken

noise or nuisance caused by pets,

and

any type of criminal activity.

Behaviour that causes, or is likely to
cause, harassment, alarm or distress
in other people is not ok. This is
behaviour that unreasonably
interferes with other people’s rights to
use and enjoy their home and
community such as:
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what we mean by a neighbour dispute
how to approach your neighbour
what to do when dealing with the dispute yourself is not the right option
what [insert Housing Organisation] will do if there is a problem
what mediation is and its benefits, and
when it may be considered appropriate to go to the Tribunal.

This guide takes you through what to do if you are having problems with your neighbour. We explain:

Dealing with a problem by talking to your neighbour first will usually solve it quicker and with less stress too.

What is a neighbour dispute?

one-off parties, loud music, bonfires or BBQs (unless concerns for safety arise)

untidy gardens (unless attracting pests)

small disagreements between households

children falling out with each other

parking disputes

day-to-day disagreements about matters like:

young people playing and gathering socially (unless they are being inconsiderate and / or intimidating), and

day-to-day pet noise and fouling (unless it is ongoing).

A neighbour dispute is a private disagreement between residents. We usually encourage residents to deal with
neighbour disputes by talking to each other first. This is because we know from experience that this is often
the most effective way to resolve the matter.

These are the kind of situations where we often do not take action:

            cooking smells

            noise of children playing

            noise from washing machines and vacuum cleaners

            smoking within your own home and garden

Dealing with
neighbour disputes

How to approach your neighbour

If you are having a problem with a neighbour or
their household members, your first step should
typically be to approach your neighbour yourself.

Start by explaining what is disturbing you. Have a
think about how you can describe the problem
clearly (including times, dates and type of
behaviour) and explain how it affects you and your
family, rather than complain about it.

It may be that your neighbour doesn’t know that
they are causing a problem and you may be able to
reach a compromise. It is always best to talk about
an issue sooner rather than later so it doesn’t build
up.

When talking to your neighbour, remember that
even though you are frustrated, shouting or losing
your temper can make the situation worse. Your
neighbour may feel threatened and it could even
lead to action being taken against you. Try thinking
about how you would like to be approached if
someone didn’t like something you were doing.

These conversations can be difficult and
sometimes you don’t get the response you were
hoping for. However, reaching a compromise is
important in order to try to live in peace and
comfort with your neighbours.

If you feel unsafe, stop the conversation and leave.
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When is approaching my neighbour not the right
option? 

If the problem is serious, like being harassed or you feel
threatened or intimidated, or have experienced violent
behaviour from the person, call the police straight away.
You can also call the police with complaints about noise
and rowdy behaviour.

If you are experiencing ongoing problems with your
neighbours, it is important that you report this to [insert
Housing Organisation]. Your housing manager can
provide advice on the options available to investigate
complaints and assist you.

What will [insert Housing Organisation] do if
there is a problem?

[Insert Housing Organisation] will work closely with
tenants, service providers and external mediation
services to resolve any issues as quickly as possible. We
aim to assist neighbours to resolve disputes early to
prevent them from escalating.

[Insert Housing Organisation] will investigate
neighbourhood complaints comprehensively. This
involves contacting all parties involved to gain their
perspective and reviewing evidence from external
agencies such as police, if they have been involved. We
will keep all people informed of the outcome of the
investigation.

If the problem relates to antisocial behaviour which is a
potential breach of tenancy by another tenant and this is
negatively affecting you, you may be asked to keep an
Incident Diary Sheet. This is a document that records the
date, time and details of any incident that occurs. [Insert
Housing Organisation] cannot take any action to the
Tribunal without evidence and this diary may assist with
gathering relevant evidence.

[Insert Housing Organisation] will explore with you
whether mediation would be appropriate.

What is mediation?

Mediation is where a neutral professional (called a
mediator) helps to resolve the dispute.

The mediator’s role is to create a safe environment

where you and your neighbour can work out your

differences by understanding each other’s point of view.

The mediator does not take sides. Instead, he or she will

try to find the middle ground you can both agree on and

work from there.

What are the benefits?

Using mediation at an early stage can often prevent the
problem from escalating. Even when a problem has
been going on for some time, mediation can still work to
help someone realise they are causing a problem and
stop it.

Mediation offers a quicker, cheaper and easier solution
than legal action, which can take time and get very
expensive.

We highly recommend it. If you have tried speaking to
your neighbour and it hasn’t solved the problem, get in
touch with us and we can explore options with you,
which may include referring you to mediation.

You could also call Community Justice Centres on 1800
990 777 to find out where your closest centre is and set
up an appointment to seek some help. Community
Justice Centres can assist you to sort out a dispute with
your neighbour. They provide free independent
mediation.

Taking the issue to the NSW Civil and
Administrative Tribunal (NCAT)

If the problem relates to antisocial behaviour and such
behaviour continues, [insert Housing Organisation]
will determine whether to proceed to NCAT. We can only
take the matter to NCAT if there is clear evidence that a
tenant has breached their tenancy agreement and
sufficient evidence to support such claims. Evidence
may be presented at the NCAT from both sides of the
dispute.

NCAT can make orders that the behaviour must stop, or
in extreme circumstances, that the tenancy ends.
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Please remember that we all need to be tolerant of other people’s lifestyles, within reason.
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