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Community Housing 101:
WHAT IS
COMMUNITY
HOUSING?

Community housing
provides safe, secure,
affordable homes for
renters in local
communities. 

WHO ARE
COMMUNITY
HOUSING
PROVIDERS?

WHAT IS
SOCIAL
HOUSING?

WHAT IS
AFFORDABLE
HOUSING?

Community housing
providers (CHPs) are
generally not-for-profit
organisations who manage
and maintain affordable
rental housing for our
tenants in local communities
across NSW.

Social housing provides
homes for people on very low
to moderate incomes who
would otherwise be forced
into unaffordable housing,
insecure housing, or unable to
find housing at all. 

176 community
housing
providers

More than 50,000
community housing
properties

84% community
housing tenant
satisfaction rate

Over $1.3 billion
invested by CHPs
over last decade

More than 5.335
homes built over last
decade

CHPs operate in 45
Local Government
Areas

In NSW:

Rental homes
provided by CHPs
for people with a
broader range of
incomes than social
housing.

WHO LIVES IN
COMMUNITY
HOUSING?

Community housing
accounts for 30% of
NSW social housing

Anybody can live in
community housing,
from your local nurse,
teacher or shoe
salesperson and
anyone in between!

WHAT ARE THE
DIFFERENT
TYPES OF
INCOME?

People's income (in social
housing terminology) can be
described as very low income,
low income, or moderate
income.

One page for when you're in a rush, another for when you've got more time!



There are two main types of housing provided by community housing providers:
social housing  and affordable housing ,  which are for people on different types
of income. Some community housing providers also offer specialist
homelessness services. Community housing providers (CHPs) can also offer
services which extend beyond just housing, including specialised support
services for mental health, homelessness, substance dependence, youth and
aged care, and tenant community forums to name a few.

CHPs manage the properties they own and also manage other properties  that
are owned by the government or rented from private landlords with help from
government funding. Community housing providers in NSW work with a range of
partners, including Department of Communities and Justice (DCJ), Land and
Housing Corporation (LAHC), other non-government organisations, local
councils and the private sector to deliver housing services. There are Tier 1, 2
and 3  CHPs, categories which indicates their size. 
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Affordable housing provides for people whose income is often not high enough
to pay rent in the area where they live/work ,  sometimes even for full-time
workers in essential services like police officers, nurses, child or aged care
workers. Often, affordable housing rates are set at 25% of private market rent in
the area where the property is located, or at no more than 30% of a tenant's
income.
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People described as being on a very low income include workers in a range of lower paid
occupations, like retail or manufacturing, as well as people earning the minimum wage or
who are on an aged or disability pension or other government benefit.
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People who are eligible for community housing are those who may not be able
to afford private market rental properties  in the area they live or work, or those
in crisis or at risk of homelessness. Community housing is fit-for-purpose to
serve people regardless of age, gender, ethnicity or income.

03 Social housing can be used as a blanket term to describe secure and
affordable housing for people on very low to moderate incomes. Community
housing is one of the three ways social housing is provided in NSW, along with
public housing (managed by DCJ) and housing for Aboriginal and Torres Strait
Islander people (mainly managed by the Aboriginal Housing Office). However,
it 's important to remember that CHPs will often offer social housing and/or
affordable housing based on the tenant's income. 

People earning more than 50% but less than 80% of the NSW or Sydney median income are
described as earning a low income. They include many people working in jobs such as a
child care worker, secretary or cleaner.

People described as being on a moderate income  are those earning between 80-120% of
the NSW or Sydney median income. They may include people working in occupations such
as teaching, policing or nursing, particularly if they are in earlier stages of their careers.

https://www.nsw.gov.au/life-events/living-nsw/renting-a-property-nsw/low-cost-housing-options/housing-for-aboriginal-and-torres-strait-islander-people

